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Disclosure Statement

The information in this document describes specific data requirements to be used for reporting consumer information needed in the Missouri Department of Mental Health (DMH) CIMOR system.  Some of these data elements are required to be in CIMOR prior to submission of claims for any services delivered to the DMH consumers.  The information in this document is subject to change.  Changes will be communicated on the DMH web site, http://dmh.mo.gov/cimor/providerinfo.htm.

1. Introduction
This Implementation Guide describes the data required by the Missouri Department of Mental Health (DMH) for adding a consumer to the Customer Information Management, Outcomes & Reporting (CIMOR) system through electronic transfer.  This transaction includes data elements used specifically by DMH outside of the standard HIPAA transactions.

1.1.  Scope
This document contains specific instructions for creating the DMH Pre-Encounter transaction.  As additional information is determined, updates to this document will be made available on the DMH web site.

Included in a separate document is a list of the codes used for any fields requiring specific code values to be valid.  This document will be available on the DMH web site, and will be updated as changes are determined necessary.  Providers should check this file periodically to verify they are using the updated codes list.
1.2.  Overview of Guide
Getting Started describes interacting with DMH Information Technology Services Division (ITSD).
Connectivity with the Payer /Communications will provide information on process flows. 
DMH Contact Information contains the DMH-ITSD contact phone numbers and e-mail address.
Specific Business Rules and Limitations contain terminology and data instructions for specific elements.
Code Sets needed for the Pre-Encounter Transaction is a listing of the code sets and values needed for transactions.  These codes are available in a separate document for future reference.
1.3.  Intended Audience
The intended audience for this document is the technical staff responsible for submitting electronic transactions to DMH.
2. Getting Started

2.1.  Working with the Department of Mental Health

The following are OA-ITSD-DMH contact numbers:


          Customer Support Center



Main No:   573-526-5888



Toll-Free:  888-601-4779



Fax:
       573-522-4242

2.2.  Trading Partner Registration

Prior to testing transactions, a Trading Partner (Provider) with the DMH must be a provider that has a current contract with DMH and a DMH network Userid and Password.  These are established after the provider obtains a contract to provide services for DMH.
A provider in active status (has a current contract with DMH) may contact the Cimorencounters@dmh.mo.gov to request a trading partner identifier.  A date and time will be scheduled for testing transactions.  

2.3.  Trading Partner Testing with DMH

Each Trading Partner must successfully complete transaction testing with DMH.  All batch providers will need to conduct a separate testing cycle for CIMOR even if they are currently batching to DMH.  This testing will involve the Trading Partner sending DMH a test file.  The test file should represent a sample of typical pre-encounter.  The test file will not be adjudicated and is not required to mirror a production file, although using production files may be most convenient for submitters.  File sizes should be close to average for the range of files typically submitted.  DMH will then determine if the transactions are acceptable by validating the use of required, conditional, optional, and mutually defined components of the transaction.
DMH will be accepting files by File Transfer Protocol (FTP) only.  An FTP site is available for Providers to send files for testing purposes. Procedures for using the FTP site will be provided when testing is scheduled.

3. Connectivity with DMH and Communications

3.1.  Process Flows
· Trading Partner contacts DMH.
· Trading partner identifiers are assigned and FTP information is given to Trading Partner.
· Trading partner contacts cimorencounters@dmh.mo.gov to request access and setup in batch provider test environment.
· Trading partner is contacted when setup is complete in batch provider test environment and is given instructions for testing.
· Trading Partner sends test transaction(s) to DMH.
· DMH will accept for test an XML file with an .XML extension.
· DMH analyses transaction(s) for errors.
· DMH informs Trading Partner of any problems with transactions.
· Once successful testing is completed, DMH notifies Trading Partner of the completion and informs Trading Partner of any necessary changes to be made for sending production transactions, if any.
3.2.  Transmission Administrative Procedures

· The transaction file should be an XML file with an .XML extension.
3.3.  Communication Protocol Specifications

· Instructions for submitting the Pre-Encounter transaction via secure FTP will be provided at the time testing is scheduled with DMH.
3.4.  Software Requirements

· A passive FTP client that supports SSL (secure sockets layer) connection is required for securely submitting files to DMH for processing.
· The product FTP Voyager Secure is currently supported by DMH.  It is available at http://www.ftpvoyager.com.
· If you currently have a different FTP client, you may experience problems transferring files to DMH.

3.5.  Passwords

· Userid’s and passwords will be the provider’s DMH network userid and password that were assigned by DMH.
· DMH Userid and password can be assigned to active providers by the Customer Support Center. 

4. DMH Contact Information

4.1.  EDI Customer Service/Technical Assistance
If you need to contact the DMH concerning an EDI transmission, you may email the EDI Support group.  Email address is:  cimorencounters@dmh.mo.gov.
Appendix A:  Pre-Encounter Tx-CIMOR XML Guide
· See PreEncounterCIMORTransactionContent-XMLFormat.xls
Appendix B:  Pre-Encounter Tx-CIMOR Code List
· See PreEncounterTxCIMORCodeList.xls
Appendix C:  Pre-Encounter Trans Schema
· See PreEncounterTrans.xml
Note:  Appendix A, B and C are located on the DMH web site:
http://dmh.mo.gov/cimor/providerinfo.html
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