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Success Stories
“M” expressed an interest in getting a job and was enrolled in the BJC Employment Program, an IPS (Independent Placement and Support) site since 2009. However, her severe anxiety disorder made it difficult to leave the house and for to be around other people. The BJC Employment Specialist (ES) continued to make regular visits to her home to provide support and to encourage her to explore job possibilities. "M" continued to stay home and focused on being a housewife and mom of three kids. Eventually, she became concerned that she wasn't being a good role model for her older kids and her husband encouraged her to pursue her goal. The ES started to gradually take her out in the community to look for jobs - small steps at first that included showing her where the bus stops were, exploring types of jobs she was interested in, etc... "M" really liked the food at the Wendy's restaurant that was closest to her home and her ES helped her get a job there. The supervisor was very understanding of "M's" situation and worked out a flexible schedule and tailored the job to suit her needs and interests. Since there was only one car for the family, Mindy had to walk to the nearest bus stop which took 45 minutes. The bus ride took about 30 minutes; making this a big commitment for her. "M" liked the job very much and has been able to overcome her feelings of anxiety. She's not only been promoted to training new employees but she also has benefited from the exercise she gets from the daily walks to and from the bus stop. Last year she only missed one day of work and that was to present her story at an IPS conference. Her husband and kids are proud of her and she feels better about herself, about her influence as a mom, and about how her positive attitude at work influences those she works with. All of this has helped develop the coping skills needed to recover from her anxiety disorder. Her supervisor is very happy with her work ethic, skills and loves how the agency IPS program has supported "M" whenever she needed it.

