
 
 

 

 Redefining Case Management 
  

The MO Division of Developmental Disabilities and the agencies providing support 
coordination worked in partnership to lay out the details regarding how case management 
will serve individuals who are Medicaid eligible and what supports will be offered to 
individuals who are not Medicaid eligible. 

  
A webinar providing additional details will be hosted by the Division on March 29, 2018 at 
10:00 a.m. To register for this event, please visit:    
https://stateofmo.webex.com/stateofmo/onstage/g.php?MTID=ea3781a4ab0d8868f7d8536dfdf7c
c03b 
 
The Redefining Case Management presentation will include the following areas: 

 Individuals served and who is serving them 
 Support coordination qualifications 
 Intake 
 Planning 
 Monitoring 
 Billing Rate 
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