
 
 

 

Recorded Webinar Now Available 
 

Division Directive 3.020 

Individual Support Plan Monitoring and Review 
 

This webinar, presented by Joe Lammert, TCM Technical Assistance Coordinator; Amanda 
George, Organizational Development Director, EITAS; Tidia Eason, TCM Technical 
Assistance Coordinator, was held on June 18 with 235 registrants attending. Changes to 
Support Monitoring requirements as outlined in the revised directive are discussed. Target 
audience for this webinar includes: Support Coordinators, Support Coordinator Supervisors, 
Assistant Directors, Service Providers, and other Division staff. 

 
The presentation and webinar recording are now available. Questions received during and 
following the webinar are currently being reviewed and answered. A complete Q&A 
document will be made available soon. 
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