
 
 

 

Family Support Division 

 

Family Support Division resource centers remain closed to the general public at this time, 
although some are seeing customers by appointment. Drop boxes at the resource centers 
also remain closed at this time. Signage regarding any changes in availability will be posted 
at each individual Resource Center. 
  
If you are assisting a DMH consumer with the application process or with submitting 
verification, any paperwork can be sent to: 
  
FSD Greene County Office 

101 Park Central Square  
Springfield MO 65806      
Greene.CoDFSIM@dss.mo.gov  
Fax: 417-895-6080 

  
If the consumer or their family are applying or submitting verification on their own, the 
paperwork should be sent to: 
  
Family Support Division 

PO Box 2700 

Jefferson City, MO 65102 

FSD.Documents@dss.mo.gov  
573-526-9400 

  
Questions, concerns, or MO HealthNet eligibility questions may be sent to 
DMH.MedicaidEligibility@dmh.mo.gov. 
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