
 
 

 

Emergency Broadband Benefit 

  
The Emergency Broadband Benefit is an FCC program to help families and households 
struggling to afford internet service during the COVID-19 pandemic. This new benefit will 
connect eligible households to jobs, critical healthcare services, virtual classrooms, and so 
much more.  
  
The Telehealth Resource Centers are available to assist with questions. For more 
information, including recorded technical assistance webinars, please visit the FCC-
supported technical assistance provider Universal Service Administrative Company and visit 
the resources below.  
  
Resources for the EBB Program:  
 FCC’s EBB webpage  
 Consumer FAQ for Emergency Broadband Benefit  
 Fact sheet  
  “Become an Outreach Partner”  
 Universal Service Administrative Company Technical Assistance Webinars  
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https://urldefense.com/v3/__https:/www.fcc.gov/broadbandbenefit__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh1119Q5I$
https://urldefense.com/v3/__https:/telehealthresourcecenter.org/__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixhk56Fcp0$
https://urldefense.com/v3/__https:/www.usac.org/about/emergency-broadband-benefit-program/application-and-eligibility-resources/household-eligibility/__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixhd5yn1FM$
https://urldefense.com/v3/__https:/www.fcc.gov/broadbandbenefit__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh1119Q5I$
https://urldefense.com/v3/__https:/www.fcc.gov/consumer-faq-emergency-broadband-benefit__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh_Ze3lhY$
https://urldefense.com/v3/__https:/docs.fcc.gov/public/attachments/DOC-370355A1.pdf__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh4kUAv5g$
https://urldefense.com/v3/__https:/www.fcc.gov/broadbandbenefit__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh1119Q5I$
https://urldefense.com/v3/__https:/www.usac.org/about/emergency-broadband-benefit-program/webinars-and-trainings/__;!!EErPFA7f--AJOw!XQq0_mywEUiPCQObJ8x3JJ5IB19lSFXqoorxus3dNoEBHzc5xd1sO0MYqv5lNixh_lrvihw$

