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Electronic Visit Verification Vendor Registration

Applies to: Personal Care Service Providers including Division of Developmental Disabilities
Personal Assistant Providers

To comply with Missouri state regulation and the 21st Century Cures Act, all Personal Care
Service (PCS) providers are required to have fully implemented Electronic Visit Verification
(EVV) systems as of January 1, 2021. All PCS providers should now be using an EVV
system to collect data related to service delivery. To view more information regarding EVV,
visit Electronic Visit Verification | Missouri Department of Social Services, MO HealthNet
Division

All PCS provider agencies must complete the online EVV Vendor Registration.
Link to Registration: Missouri DSS EAS (EVV Aggregator Solution): Provider Online EVV
Vendor Registration.

PCS providers who fail to complete this online EVV Vendor Registration will be subject to
having one or more administrative sanctions listed in 13 CSR 70-3.030(4) imposed by the
Missouri Medicaid Audit & Compliance (MMAC) Unit, up to and including termination from
the Missouri Medicaid program.

If you have questions or need assistance with the online EVV Vendor Registration contact
Sandata Technologies at MOAIREVV @ Sandata.com.
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