
 
 

 

Changes to 9 CSR 45-2.010, 015, 017, and 020 

Eligibility/Priority of Need/Utilization Review (UR)/Appeals 

  
The amendments to 9 CSR 45-2 take effect January 1, 2023. This memo outlines changes 
to the CSR. 

  
Questions regarding this memo may be directed to Neil Harms, Director of Eligibility and 
Utilization Review at Neil.Harms@dmh.mo.gov.   
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