
WEBVTT 
 
1 "Neil Harms" (493712896) 
00:00:00.000 --> 00:00:05.820 
We have to schedule a Missouri adaptive ability scale or MAUs assessment 
using the. 
 
2 "Neil Harms" (493712896) 
00:00:08.220 --> 00:00:16.885 
Following presentation patient flows to the calendar scheduling 
application calendar will be used for scheduling assessments with the 
statewide assessment team, 
 
3 "Neil Harms" (493712896) 
00:00:16.885 --> 00:00:29.935 
following approval of changes to 9 CSR 45 to notification of all staff 
will occur via statewide email blast. When the revised 945 2 is approved 
and will include the implementation date. the implementation date 
 
4 "Neil Harms" (493712896) 
00:00:31.525 --> 00:00:43.015 
As of today, we are still waiting to hear confirmation from the 
governor's office that 945 2 has cleared the comment period. It was 
listed for comment November. 
 
5 "Neil Harms" (493712896) 
00:00:43.015 --> 00:00:57.775 
1st, and we haven't heard anything back regarding comments or any of 
those kinds of things that we may need to address prior to go live. But 
as of today, we are still looking at a go live date of January 1st of 
2023. of two thousand and twenty three 
 
6 "Neil Harms" (493712896) 
00:01:08.820 --> 00:01:10.225 
But at least, I believe you're on mute. 
 
7 "Alisa Arthur" (1235331328) 
00:01:12.805 --> 00:01:23.275 
Yes, I am the Missouri adaptive ability scale, or the moss replaces all 
other adaptive assessments that we've been using, including the violin, 
 
8 "Alisa Arthur" (1235331328) 
00:01:23.305 --> 00:01:31.195 
the maccabi and the apes the time frames associated with these 
assessments will remain unchanged. 
 
9 "Alisa Arthur" (1235331328) 
00:01:32.670 --> 00:01:40.410 
Service coordinators an intake specialist will serve a very critical role 
in contacting the family and scheduling the MOS. 
 
10 "Alisa Arthur" (1235331328) 
00:01:41.430 --> 00:01:48.180 



A mass assessment should be scheduled at least 30 days prior to the date, 
the service coordinator needs the results. 
 
11 "Alisa Arthur" (1235331328) 
00:01:48.180 --> 00:01:53.850 
Note, critical service situations may bypass this 30 day requirement. 
 
12 "Alisa Arthur" (1235331328) 
00:01:57.180 --> 00:02:05.490 
Assessments will be scheduled using the Calendly scheduling page and the 
link will be provided by an assessment team member. 
 
13 "Alisa Arthur" (1235331328) 
00:02:06.445 --> 00:02:16.705 
Please remember that all commonly links will work best. When you through 
Google, Chrome web browser we suggest you only use the Google Chrome. 
 
14 "Alisa Arthur" (1235331328) 
00:02:16.705 --> 00:02:23.365 
We found that it doesn't really work in a lot of the other web browsers 
so just stay with Google Chrome. 
 
15 "Alisa Arthur" (1235331328) 
00:02:23.670 --> 00:02:32.370 
There are 2 different calendar links for scheduling. The Moss 1 link is 
used for the most associated with eligibility. 
 
16 "Alisa Arthur" (1235331328) 
00:02:32.370 --> 00:02:43.080 
This link is used by the intake, um, specialist, only and the link 
accesses appointment slots reserved just for intake and eligibility. 
 
17 "Alisa Arthur" (1235331328) 
00:02:43.080 --> 00:02:56.940 
The other, um, scheduling link is used for support coordinators for all 
other users of the moss uses of the mouse. Please with the intake link. 
Um. 
 
18 "Alisa Arthur" (1235331328) 
00:02:56.940 --> 00:03:09.630 
Please don't share that intake workers with others, because they're 
actually reserved spots on our calendars just for intake and eligibility 
and we don't want to use use those up. Um. 
 
19 "Alisa Arthur" (1235331328) 
00:03:09.630 --> 00:03:13.500 
Without making sure and taken eligibility has their share. 
 
20 "Alisa Arthur" (1235331328) 
00:03:15.960 --> 00:03:27.000 
Person scheduling the moss assessment is responsible for writing a copy 
of the confirmation email, or identified informant and responsible. 
 
21 "Alisa Arthur" (1235331328) 



00:03:27.000 --> 00:03:35.905 
Party via email or snail mail, um, which is the United States Postal 
Service um, if their email is unavailable. 
 
22 "Alisa Arthur" (1235331328) 
00:03:36.205 --> 00:03:50.065 
So, on this 1, when you're filling out the questions, which we'll get to 
later, the top 2 are, um, for the informant, their name and email, and 
the emails will go to that person. 
 
23 "Alisa Arthur" (1235331328) 
00:03:50.340 --> 00:04:00.300 
Um, and the next spot to make sure that they get the email, you need to 
put them in the, um, guest. 
 
24 "Alisa Arthur" (1235331328) 
00:04:01.945 --> 00:04:16.375 
Invite the guest, but we can go through that again, when we get to the 
questions that you'll need to fill in, if the individual does not have 
access to the appropriate technology, the individual scheduling the mass 
assessments responsible to arrange access. 
 
25 "Alisa Arthur" (1235331328) 
00:04:17.125 --> 00:04:25.705 
Um, this is, for example, getting them to a office or a regional office, 
or somewhere private, where they can hold the interview. 
 
26 "Alisa Arthur" (1235331328) 
00:04:28.709 --> 00:04:43.614 
The minimum technology requirement are an Internet connected device with 
a video camera. A cell phone is too small to use for viewing the 
assessment. Powerpoint. A large pad type device may be used. 
 
27 "Alisa Arthur" (1235331328) 
00:04:43.889 --> 00:04:53.069 
Ah, when using a cell phone, it's very small, so they won't be able to 
see it. Well, but also we would be assessing a. 
 
28 "Alisa Arthur" (1235331328) 
00:04:53.069 --> 00:04:56.939 
Different skills than what we're at. The questions are actually looking 
for. 
 
29 "Alisa Arthur" (1235331328) 
00:04:56.939 --> 00:05:02.699 
Note a smartphone may be used for the camera and the audio. 
 
30 "Alisa Arthur" (1235331328) 
00:05:02.699 --> 00:05:06.749 
But a larger stream must be used for the display of the assessment 
content. 
 
31 "Alisa Arthur" (1235331328) 
00:05:09.179 --> 00:05:22.289 



Time slots will be made available from 70 a m to 7 P. M to enhance the 
abilities of the individuals families providers to secure assessment 
times that work for their schedules. Um. 
 
32 "Alisa Arthur" (1235331328) 
00:05:23.369 --> 00:05:37.194 
There's 1 thing to note that if it doesn't a timeframe does not show up 
that means things are already scheduled in those time frames. That's why 
they're not showing up. I've had that question asked several times over 
the last couple days. 
 
33 "Alisa Arthur" (1235331328) 
00:05:37.824 --> 00:05:50.304 
The Moss generates a report, which includes the functional limitations 
categories, they're priority priority of need or the pawn score, which is 
changing to a 1. 
 
34 "Alisa Arthur" (1235331328) 
00:05:50.939 --> 00:05:58.859 
5 scoring rate allocation score, the rise and the responses to the stage 
3 items. 
 
35 "Neil Harms" (493712896) 
00:06:04.379 --> 00:06:10.439 
So, let's spend a little time and talk about the, the priority of needs 
score the pawn. 
 
36 "Neil Harms" (493712896) 
00:06:11.154 --> 00:06:22.944 
So, the Mars replaces the existing priority of need tool that's in 
Seymour after January 1st, and again tied to the changes with 945 2, 
 
37 "Neil Harms" (493712896) 
00:06:22.944 --> 00:06:32.844 
the existing priority of need tool goes away and that functionality is 
replaced by the is generated by laws. by laws 
 
38 "Neil Harms" (493712896) 
00:06:33.149 --> 00:06:45.359 
It's important to remember that the underlying construct behind how the 
Maas determines priority of need is not based on unmet need, but rather 
based on the innate ability of that individual. 
 
39 "Neil Harms" (493712896) 
00:06:46.224 --> 00:06:55.734 
It's a very, very different way of looking at it, but you have to keep in 
mind that the priority of needs score. The only function that it really 
has as laid out in. 
 
40 "Neil Harms" (493712896) 
00:06:55.734 --> 00:07:02.484 
Csr is to put people in order from those with the most limitations to 
those, 
 



41 "Neil Harms" (493712896) 
00:07:02.484 --> 00:07:11.574 
with the least limitations or lowest innate ability to arrange for access 
to the order in which they get services. 
 
42 "Neil Harms" (493712896) 
00:07:11.879 --> 00:07:16.619 
So either construct can can functionally take care of that. 
 
43 "Neil Harms" (493712896) 
00:07:18.414 --> 00:07:30.504 
Please remember the used for partnership for hope waiver is different 
than upon for the other waivers. The Mas has no impact on the priority of 
need process for partnership for hope waiver. 
 
44 "Neil Harms" (493712896) 
00:07:30.864 --> 00:07:34.164 
The waiver will stay exactly the same in that regard. 
 
45 "Neil Harms" (493712896) 
00:07:35.969 --> 00:07:44.339 
While the tool used to generate the con is new how the pond is used and 
the timeframe is associated with upon our unchanged. 
 
46 "Neil Harms" (493712896) 
00:07:44.339 --> 00:07:53.939 
Essentially, we're, we're just changing the tool and again, a little bit 
of that under the underlying construct behind how the score is generated. 
But how you use it is unchanged. 
 
47 "Neil Harms" (493712896) 
00:07:53.939 --> 00:08:02.609 
The manual will be revised at a later date obviously going forward. The 
manual is, is. 
 
48 "Neil Harms" (493712896) 
00:08:02.609 --> 00:08:13.259 
Designed to work with the existing tool, and it will not relate to the 
laws and you won't need it for that. Since the assessment team is the 
only 1 that's going to be administering the laws. 
 
49 "Neil Harms" (493712896) 
00:08:13.259 --> 00:08:24.749 
The only part of the existing manual will remain valid after January. 
1st, 23 is the critical service situations, which will continue largely 
unchanged under the MAS based. 
 
50 "Neil Harms" (493712896) 
00:08:27.774 --> 00:08:42.624 
Later on, you're gonna see a bunch of questions that are asked when is 
scheduled. The, the critical service situations are the 1 place where 
unmet need is still factored in to the score. 
 
51 "Neil Harms" (493712896) 



00:08:42.654 --> 00:08:54.684 
So, those critical service situations, if you were to request a new Mars 
to potentially change a, and we're referencing 1 of those critical. 
 
52 "Neil Harms" (493712896) 
00:08:54.749 --> 00:09:05.459 
Service situations, you would reference that in the email that sent in 
and just make note of the rationale on why the person qualified for those 
those letter. 
 
53 "Neil Harms" (493712896) 
00:09:05.459 --> 00:09:16.139 
Designations that we currently have a B. C. D. F. and G. most folks are 
pretty familiar with those. If you're not, I'd recommend going back 
through the and manual and looking through that part. 
 
54 "Paul Conover" (28912128) 
00:09:20.964 --> 00:09:30.594 
Okay, so we're going to look at the process for scheduling the MOS, using 
the service coordinator, or intake specialist is going to access the 
calendar, 
 
55 "Paul Conover" (28912128) 
00:09:30.624 --> 00:09:38.574 
scheduling page and contact the individual legally responsible party 
agency, contact person as appropriate. 
 
56 "Paul Conover" (28912128) 
00:09:39.059 --> 00:09:49.499 
Calendar displays all the available times and dates. You're actually 
going to see you're gonna see an actual screenshot in a minute what it 
what you're going to be seeing whenever you use it. 
 
57 "Paul Conover" (28912128) 
00:09:49.499 --> 00:09:54.269 
And then the legally the individual are legally responsible. 
 
58 "Paul Conover" (28912128) 
00:09:54.269 --> 00:10:05.784 
For a party, or the agency contact person is going to work with them to 
agree on a time that works for the individual and inform it once again, 
just to reiterate it's critical that the service coordinators, 
 
59 "Paul Conover" (28912128) 
00:10:05.814 --> 00:10:19.134 
and the intake specialists are gonna be the ones that are really going to 
be responsible to make this happen. It's critical that the links are used 
correctly that they're not sent to people that they shouldn't be sent to. 
 
60 "Paul Conover" (28912128) 
00:10:19.469 --> 00:10:23.309 
It'll it'll mess up the slots that we have available. 
 
61 "Paul Conover" (28912128) 



00:10:23.309 --> 00:10:32.789 
So, once you've agreed upon a time, the person doing the scheduling 
reserves, the time slot, and then answer some required questions, which 
you're going to see, also in a minute. 
 
62 "Paul Conover" (28912128) 
00:10:32.789 --> 00:10:36.209 
And then if you want to add additional people. 
 
63 "Paul Conover" (28912128) 
00:10:36.209 --> 00:10:47.609 
To the confirmation, or to the process use the ad guest button, you'll 
see it whenever you get in there for anyone that needs to be notified of 
the assessment date and time. 
 
64 "Paul Conover" (28912128) 
00:10:47.609 --> 00:10:57.659 
And then, once you've done that, we'll assign the requested assessment to 
the next assessment team member available, using the round Robin system. 
 
65 "Neil Harms" (493712896) 
00:10:59.849 --> 00:11:13.709 
So, Paul, I'm going to jump in real quick when you, when you say, use the 
ad guest button, the individual scheduling the assessment if they want to 
be notified of the date and time of the assessment, do they have to use 
the ad guests button? 
 
66 "Paul Conover" (28912128) 
00:11:13.709 --> 00:11:22.709 
Yes, yeah anybody that they're wanting to make sure anybody that needs 
confirmation emails will need to be. 
 
67 "Neil Harms" (493712896) 
00:11:22.709 --> 00:11:37.614 
Included in the ad, the guest, and I just go out there and say, I'm 
assuming that the folks doing the scheduling would want to be notified of 
the ongoing reminder. So you'll always want to put yourself in using the 
ad guest feature. 
 
68 "Neil Harms" (493712896) 
00:11:37.614 --> 00:11:39.053 
So you get these notifications. 
 
69 "Paul Conover" (28912128) 
00:11:39.359 --> 00:11:45.929 
Yeah, we haven't had that question coming up. So then the person doing 
the scheduling. 
 
70 "Paul Conover" (28912128) 
00:11:45.929 --> 00:11:57.989 
Of the assessment, and anyone they've added via the add guest button and 
the assessment team member will receive a confirmation email and the 
confirmation email contains the Webex link for the meeting. 
 



71 "Paul Conover" (28912128) 
00:11:57.989 --> 00:12:03.179 
So the ability to add that appointment, especially to the outlook, 
calendar is very simple. 
 
72 "Paul Conover" (28912128) 
00:12:03.179 --> 00:12:07.019 
It's just a click of a button really add to your calendar. 
 
73 "Paul Conover" (28912128) 
00:12:07.019 --> 00:12:12.809 
And then 24 hours prior to the appointment, the individual legally 
responsible party. 
 
74 "Paul Conover" (28912128) 
00:12:12.809 --> 00:12:15.959 
Uh, agency contact all the people included on that. 
 
75 "Paul Conover" (28912128) 
00:12:15.959 --> 00:12:19.709 
Um, and that invitation will receive a reminder email. 
 
76 "Paul Conover" (28912128) 
00:12:23.339 --> 00:12:28.529 
So, it's it's a simple matter of following the link just copy and paste 
the link provided. 
 
77 "Paul Conover" (28912128) 
00:12:28.529 --> 00:12:35.129 
Uh, Lisa, we'll get those out once she's got the attendee list and once 
it's confirmed the. 
 
78 "Paul Conover" (28912128) 
00:12:35.129 --> 00:12:43.289 
She'll get those sent out and make sure you're using Google Chrome you'll 
just copy and paste it into Google Chrome. 
 
79 "Paul Conover" (28912128) 
00:12:43.289 --> 00:12:49.079 
And there are 2 different links that Lisa had mentioned that 1 of them is 
clearly mark intake assessment. 
 
80 "Paul Conover" (28912128) 
00:12:49.079 --> 00:12:54.899 
Those need to only go to intake staff as they would. Those will. 
 
81 "Paul Conover" (28912128) 
00:12:54.899 --> 00:13:01.229 
Take up our predetermined slots that we have set aside for intake 
specifically that way. They have enough. 
 
82 "Paul Conover" (28912128) 
00:13:01.229 --> 00:13:06.479 
And then the other link would be used for all other assessments and. 



 
83 "Paul Conover" (28912128) 
00:13:06.479 --> 00:13:13.439 
The the link you see there on the screen is very similar to the actual 
link. It's not the link, but it's very similar. 
 
84 "Paul Conover" (28912128) 
00:13:16.049 --> 00:13:22.469 
And then, of course, it would make sense. This is a live link. You won't 
be receiving receiving different links every time. 
 
85 "Paul Conover" (28912128) 
00:13:22.469 --> 00:13:25.949 
Once you have these links, those links are good. 
 
86 "Paul Conover" (28912128) 
00:13:25.949 --> 00:13:37.289 
Book market, if you don't know how to do that, it's very simple. Just use 
the star button in Google Chrome. If you know how to add it as a, to your 
desktop is an icon. That's very simple to do as well. 
 
87 "Paul Conover" (28912128) 
00:13:40.649 --> 00:13:45.719 
So, what you're looking at now is a screenshot of the actual. 
 
88 "Paul Conover" (28912128) 
00:13:45.719 --> 00:13:49.979 
Page that you'll see when you click on the link, it will take you to this 
page. 
 
89 "Paul Conover" (28912128) 
00:13:49.979 --> 00:14:04.944 
And you see that the dates are highlighted in bold it with the little 
circles around those are the available dates. If it's not highlighted not 
bolded, then it is not available. Those dates are not available. So, once 
you click on 1 of those dates, it will take you to the next screen. 
 
90 "Paul Conover" (28912128) 
00:14:05.459 --> 00:14:16.199 
Which will continue to show you the date you've selected, and the 
available calendar on the left side and then on the right you see the 
column that displays the times available. 
 
91 "Paul Conover" (28912128) 
00:14:16.199 --> 00:14:26.339 
And so once you selected the date, and then you selected the time, then 
it will take you to a set of required questions. And Alisa is going to 
cover those. 
 
92 "Alisa Arthur" (1235331328) 
00:14:27.479 --> 00:14:41.099 
Um, yes, so it'll have at the top, it'll say name and that is for the 
informant and then it'll say email and that is for also the informant and 
then you will. 



 
93 "Alisa Arthur" (1235331328) 
00:14:41.994 --> 00:14:56.124 
Right under that is the add the guest, and you just have to add their 
email at the email address. So that was we were you add yourself or 
anyone else that you want? The notifications under? That? There is the 
phone number. 
 
94 "Alisa Arthur" (1235331328) 
00:14:56.549 --> 00:15:04.829 
For the informant and an individual's name and ID number their legally 
responsible party. Your Guardian. 
 
95 "Alisa Arthur" (1235331328) 
00:15:04.829 --> 00:15:16.049 
Uh, name and email, and then the individual's communication style, either 
fully verbal, partially verbal, non, verbal sign language. 
 
96 "Alisa Arthur" (1235331328) 
00:15:16.049 --> 00:15:29.544 
English is a 2nd language or an augmented communication device and then 
you put in the reason for requesting the moss on the intake 1, it shows 
intake and initial waiver. 
 
97 "Alisa Arthur" (1235331328) 
00:15:30.114 --> 00:15:44.424 
And then on the other 1, it shows initial waiver redetermination review 
due to changes in status and, um, we don't have it on the slide but it 
does say critical service situation. Um. 
 
98 "Alisa Arthur" (1235331328) 
00:15:44.729 --> 00:15:56.879 
On the review due to a change in status, the guideline 15 has been 
updated to reflect the MAS and it's gonna be updated again. Um. 
 
99 "Alisa Arthur" (1235331328) 
00:15:56.879 --> 00:16:00.779 
To reflect a review of, um. 
 
100 "Alisa Arthur" (1235331328) 
00:16:00.779 --> 00:16:08.339 
The appeal in and areas of limitation because right now it's just 
reflects the review due to. 
 
101 "Alisa Arthur" (1235331328) 
00:16:11.339 --> 00:16:21.834 
Due to the score and what that means is if there's a change in status you 
contact either Paul or I, 
 
102 "Alisa Arthur" (1235331328) 
00:16:21.864 --> 00:16:32.814 
and we will review it with you to determine if a new assessment needs to 
be done. And if we say it needs to be done, that's when you're gonna put 
the review for status on this. 



 
103 "Alisa Arthur" (1235331328) 
00:16:32.844 --> 00:16:41.334 
And that's when you're gonna answer the next question as a yes, because 
you followed the process, then the last 2 questions are for the. 
 
104 "Alisa Arthur" (1235331328) 
00:16:41.339 --> 00:16:55.434 
Service coordinator and specialists name or email address please note on 
these legally responsible party in Guardian and the service coordinator 
and intake specialists that are at the lower part of the questions. 
 
105 "Alisa Arthur" (1235331328) 
00:16:56.184 --> 00:17:02.394 
Those do not get emails. The only way they're gonna get an email is if 
the informant. 
 
106 "Alisa Arthur" (1235331328) 
00:17:02.669 --> 00:17:09.119 
Or if you add domestic guest, the information below that is for the 
interviewers. 
 
107 "Neil Harms" (493712896) 
00:17:11.459 --> 00:17:15.384 
So, I'm going to jump in real quick here. We've gotten this question 
several times. 
 
108 "Neil Harms" (493712896) 
00:17:15.624 --> 00:17:28.884 
Well, what do I put in that that email address if, if the legally 
responsible person regarding doesn't have an email in that situation the 
support coordinator would put their own email address in their in order 
to complete the field. 
 
109 "Neil Harms" (493712896) 
00:17:29.424 --> 00:17:39.564 
And then the support coordinator, if you had to do, that would then be 
responsible for snail mailing, using us Postal service. The, these. 
 
110 "Neil Harms" (493712896) 
00:17:40.229 --> 00:17:50.429 
These documents, so you, you print out the notification email and make 
sure that those folks are notified of when the time was going to be there 
for the assessment. 
 
111 "Neil Harms" (493712896) 
00:17:51.024 --> 00:17:54.084 
They also won't get the reminder of the 24 hour ahead of time reminder. 
 
112 "Neil Harms" (493712896) 
00:17:54.084 --> 00:18:07.794 
So, you'd want to note some time to get in touch with those folks and 
give them the reminder just to make sure that you were very proactive in 



making sure that everybody knew when the assessment was going to occur 
and make sure that folks showed up to the right place time, 
 
113 "Neil Harms" (493712896) 
00:18:07.794 --> 00:18:10.794 
so that all of that stuff happens in a timely manner. manner 
 
114 "Alisa Arthur" (1235331328) 
00:18:14.844 --> 00:18:20.304 
This next couple of slides, um, I think there's 3 of them that do the 
confirmation email. 
 
115 "Alisa Arthur" (1235331328) 
00:18:20.604 --> 00:18:33.144 
This is an exact replica of the, it's a screenshot of it, uh, with the 
exception of the Orange box we put that there because if, you know, it 
does say, in the Webex part, 
 
116 "Alisa Arthur" (1235331328) 
00:18:33.174 --> 00:18:43.824 
that smartphone could be used to connect to the the, um, interview. 
However, as we mentioned previously, the smartphone would be. 
 
117 "Alisa Arthur" (1235331328) 
00:18:43.979 --> 00:18:53.964 
Too small to do the, um, PowerPoint on. So you would need to get 
something larger for that part. 
 
118 "Alisa Arthur" (1235331328) 
00:18:54.144 --> 00:19:08.574 
But the smart phone could be used for the audio, or for the video if you 
want because we need a camera on the individual. So, if you want to use 
it for that, that's then we can use it for that. Um. 
 
119 "Alisa Arthur" (1235331328) 
00:19:08.849 --> 00:19:14.639 
And then you'll notice in blue, that's the actual web axe and, um, link. 
 
120 "Alisa Arthur" (1235331328) 
00:19:18.449 --> 00:19:28.884 
It's not in blue on the confirmation letter, but we put it there so that 
you'd know where it's at and underneath that it's going to give all the 
answers that you gave to the questions. 
 
121 "Alisa Arthur" (1235331328) 
00:19:28.914 --> 00:19:39.804 
It'll show the questions and the answers, and it'll give you a chance to 
make sure that if it is a review due to a status change, that you've made 
sure you follow guideline 15. 
 
122 "Alisa Arthur" (1235331328) 
00:19:40.194 --> 00:19:45.624 
uh, we have been asked several times where that is that's on the DD 
website under. 



 
123 "Alisa Arthur" (1235331328) 
00:19:47.069 --> 00:19:50.249 
Publications and, um. 
 
124 "Alisa Arthur" (1235331328) 
00:19:50.249 --> 00:19:58.349 
Documents, so it's there under the guidelines and directives and the 
other things I. 
 
125 "Alisa Arthur" (1235331328) 
00:19:58.349 --> 00:20:08.879 
Facility recs and stuff then at the bottom, it'll show as. 
 
126 "Alisa Arthur" (1235331328) 
00:20:08.879 --> 00:20:16.829 
Paul mentioned to add the calendar again, this will only go into a Google 
Calendar calendar or an Outlook calendar. 
 
127 "Alisa Arthur" (1235331328) 
00:20:17.754 --> 00:20:27.384 
Then further down the page, it'll have the 2 options. They're kind of 
small, but they're at the bottom of the page where it'll give you the 
option to reschedule or cancel. 
 
128 "Alisa Arthur" (1235331328) 
00:20:27.714 --> 00:20:33.864 
If you hit reschedule, it'll go right back into the calendar for you to 
reschedule it. 
 
129 "Alisa Arthur" (1235331328) 
00:20:33.954 --> 00:20:46.824 
And follow the process, you originally followed if you do cancel, it will 
send an email saying it's canceled, but please note it will not remove it 
from your calendar. So you'll have to do that manually. 
 
130 "Alisa Arthur" (1235331328) 
00:20:46.829 --> 00:20:47.819 
Hey. 
 
131 "Alisa Arthur" (1235331328) 
00:20:47.819 --> 00:20:55.109 
In the event of a no show if the assessor is there and no 1 shows up or, 
um. 
 
132 "Alisa Arthur" (1235331328) 
00:20:55.109 --> 00:21:02.069 
They call and let us know ahead of time that they need to not be there 
that day. Then they. 
 
133 "Alisa Arthur" (1235331328) 
00:21:02.069 --> 00:21:07.079 
Assessor will reach out to the service coordinator and let them know 
about the missed appointment. 



 
134 "Alisa Arthur" (1235331328) 
00:21:10.854 --> 00:21:25.824 
Then, 24 hours prior to the selected date and time, you will receive a 
reminder email. It's exactly like, the confirmation email with the 
exception of these 2 items where it adds subject reminder and also this 
is a friendly reminder. 
 
135 "Alisa Arthur" (1235331328) 
00:21:25.824 --> 00:21:28.824 
Those 2 things are the only thing added. added 
 
136 "Alisa Arthur" (1235331328) 
00:21:29.129 --> 00:21:33.599 
The remainder email is exactly as the previous 1. 
 
137 "Alisa Arthur" (1235331328) 
00:21:36.444 --> 00:21:47.874 
After the assessment is completed, um, and it is reviewed for validity, 
uh, it will be sent the re, the report, um, 
 
138 "Alisa Arthur" (1235331328) 
00:21:47.874 --> 00:21:56.844 
that is developed will be sent out to the service coordinator or intake 
specialist, the provider relations team, and a provider agency contact 
person as appropriate. 
 
139 "Alisa Arthur" (1235331328) 
00:21:57.294 --> 00:22:05.484 
Uh, we've been asked about how long this will take, we will get these out 
within 72 hours of the 70. seventy 
 
140 "Alisa Arthur" (1235331328) 
00:22:05.819 --> 00:22:11.909 
Let me change that 3 business days from the date that the assessment was 
completed. 
 
141 "Neil Harms" (493712896) 
00:22:17.039 --> 00:22:23.039 
Let's talk a little bit about what the report has in it and what it looks 
like. 
 
142 "Neil Harms" (493712896) 
00:22:23.039 --> 00:22:33.629 
What you see on the screen is the very 1st page of the assessment report. 
It won't look exactly like this, but but pretty close. 
 
143 "Neil Harms" (493712896) 
00:22:33.629 --> 00:22:42.149 
Top part just has demographic information in there, just the general 
stuff you'd expect and then. 
 
144 "Neil Harms" (493712896) 
00:22:42.149 --> 00:22:49.499 



Under that are the various functional limitation domains that we are 
assessing directly with this tool. 
 
145 "Neil Harms" (493712896) 
00:22:50.454 --> 00:23:04.314 
On the right hand side of the page you'll see a couple of columns. The 
far right. Is the substantial limitations as calculated for waiver 
eligibility. So if I were looking at waiver eligibility, and we're 
looking at. 
 
146 "Neil Harms" (493712896) 
00:23:05.339 --> 00:23:13.409 
The completion of the this is where I would go to get those functional 
limitation areas for, for completing that piece. 
 
147 "Neil Harms" (493712896) 
00:23:14.724 --> 00:23:23.784 
The column to the left of that far this right column is the substantial 
functional limitations for eligibility. 
 
148 "Neil Harms" (493712896) 
00:23:24.264 --> 00:23:33.954 
Now, those are, those can be slightly different, depending on the age of 
the individual this is all information that's included in 
99452forindividuals. Especially very young individuals. 
 
149 "Neil Harms" (493712896) 
00:23:34.764 --> 00:23:43.014 
We, we have the ability to accept 1st, steps criteria for de eligibility. 
first steps criteria for de eligibility 
 
150 "Neil Harms" (493712896) 
00:23:43.409 --> 00:23:47.724 
And that's based on different percentile, cut scores, 
 
151 "Neil Harms" (493712896) 
00:23:47.964 --> 00:24:01.494 
and a different number of potential functional limitations that the 
person can be eligible with a lower criteria when you're when you're very 
young for individuals that are brought in under that criteria. 
 
152 "Neil Harms" (493712896) 
00:24:01.824 --> 00:24:09.174 
The yes, that you see in that column will have a small asterisk next to 
it, you know, that they've been brought in via 1st steps. 
 
153 "Neil Harms" (493712896) 
00:24:09.449 --> 00:24:21.564 
The other thing that that does is it will trigger the reevaluation 
reminder that you see, kind of near the bottom of the screen and it will 
set that reevaluation to age. 5. 
 
154 "Neil Harms" (493712896) 
00:24:21.954 --> 00:24:24.624 



it's just a reminder to say that we need to look back at that. 
 
155 "Neil Harms" (493712896) 
00:24:24.959 --> 00:24:34.109 
Under the new CSR we've eliminated the mandatory reevaluation of 
eligibility at ages 518 and 22. 
 
156 "Neil Harms" (493712896) 
00:24:34.734 --> 00:24:49.614 
And made it ad hoc, so essentially we can reevaluate eligibility when we 
need to, in most instances a re, evaluation of eligibility isn't 
particularly necessary but for folks that come in, under this slightly 
different category, 
 
157 "Neil Harms" (493712896) 
00:24:49.614 --> 00:24:59.814 
it makes sense to do that. Because it can have that revamp assessment can 
have an impact on whether that person is waiver eligible way. You're 
eligible in addition to being DD eligible. 
 
158 "Neil Harms" (493712896) 
00:25:00.839 --> 00:25:03.959 
The bottom left, you'll see the rate allocation score. 
 
159 "Neil Harms" (493712896) 
00:25:03.959 --> 00:25:14.219 
That 1, through 5 score, we've been using this since July of 21, and I 
think folks are pretty familiar with with how that works. Now. 
 
160 "Neil Harms" (493712896) 
00:25:15.054 --> 00:25:18.924 
The priority of need scores at the bottom right. Hand corner of the 1st 
page. 
 
161 "Neil Harms" (493712896) 
00:25:20.244 --> 00:25:31.524 
The only reason you wouldn't receive a score is if you didn't have 3 or 
more areas of functional limitations in the waiver eligible column and 
that just kind of makes sense. 
 
162 "Neil Harms" (493712896) 
00:25:31.524 --> 00:25:44.214 
If I don't have 3 or more areas, then that's 1 of the criteria you need 
for being waiver eligible. And if I haven't met that 1, then there 
wouldn't be a need to have a priority of need score because. 
 
163 "Neil Harms" (493712896) 
00:25:44.219 --> 00:25:50.189 
Priority need score is used to establish in the order of entry into the 
various wavers. 
 
164 "Neil Harms" (493712896) 
00:25:52.949 --> 00:26:02.669 



The next page, and there's 234 more pages after that include what we call 
the stage 3 items. The stage 3 items are. 
 
165 "Neil Harms" (493712896) 
00:26:02.964 --> 00:26:13.284 
Sort of revisions to what we used to call the Oregon questions that were 
added to the old that we used to use for establishing the rate allocation 
score. 
 
166 "Neil Harms" (493712896) 
00:26:13.854 --> 00:26:20.454 
This deals with things like enhanced, behavioral needs, enhanced medical 
needs a vision, hearing mobility. 
 
167 "Neil Harms" (493712896) 
00:26:20.454 --> 00:26:32.664 
It's all of that kind of stuff, and we feel like that would be a useful 
thing for folks to have when they're trying to understand their person 
and taking steps to develop that ISP. This is also. 
 
168 "Neil Harms" (493712896) 
00:26:32.669 --> 00:26:45.419 
Where you're going to get the answers to a couple of those questions on 
the as far as if they have behavioral needs or medical needs, you'd be 
able to reference this to be able to endorse those items on the. 
 
169 "Neil Harms" (493712896) 
00:26:46.499 --> 00:26:55.559 
Uh, level care document hopefully everybody knows that, but maybe not. 
So, that's how all of these pieces are put together. 
 
170 "Neil Harms" (493712896) 
00:26:55.559 --> 00:27:08.159 
Also, this is a good time to talk about why you don't get all of the 
answers to the stage 1 and stage 2 items. The is a norm reference test 
and as such. 
 
171 "Neil Harms" (493712896) 
00:27:08.159 --> 00:27:14.694 
It went through all of the various things that you have to do when you 
develop a norm reference test much like an IQ test. 
 
172 "Neil Harms" (493712896) 
00:27:15.084 --> 00:27:23.484 
So if we provided everybody, the questions that are asked in stage 1 and 
2, they immediately lose their predictive ability. 
 
173 "Neil Harms" (493712896) 
00:27:23.874 --> 00:27:37.944 
Because the whole point of doing 1 of these tests is that you have to 
peek out at some point, you have to essentially fail or not be able to 
answer further questions because that's how it establishes whether or not 
a person has functional. 
 



174 "Neil Harms" (493712896) 
00:27:38.159 --> 00:27:39.179 
Patients are not. 
 
175 "Neil Harms" (493712896) 
00:27:39.179 --> 00:27:52.319 
We're all in this as a helping profession we like to see people do. Well, 
but this is 1 of the reasons why you don't actually want to help somebody 
do. Well. 
 
176 "Neil Harms" (493712896) 
00:27:52.319 --> 00:27:57.479 
Quote, unquote, you want them to do as good as they can possibly do on 
their own. 
 
177 "Neil Harms" (493712896) 
00:27:58.494 --> 00:28:07.944 
This is also 1 of the reasons why we want to limit the number of 
individuals that participate in the assessment. We haven't we haven't 
really talked about that too much yet. 
 
178 "Neil Harms" (493712896) 
00:28:08.244 --> 00:28:22.944 
But a common question is, if I'm the support coordinator, can I attend 
the assessment? And the answer is, unless you're the informant, no, the 
normal that was done on this assessment was done in a very particular 
way. 
 
179 "Neil Harms" (493712896) 
00:28:22.974 --> 00:28:27.474 
And anytime you do a normal reference test you want to as closely. 
 
180 "Neil Harms" (493712896) 
00:28:27.504 --> 00:28:41.454 
As possible, recreate the same setting when you're doing the assessment 
as how the norm group was treated and our norm naming was done with the 
individual, the assessor and 1 informant, 
 
181 "Neil Harms" (493712896) 
00:28:41.874 --> 00:28:46.164 
any deviation from that introduces more error into the results. And we 
just don't want that. 
 
182 "Neil Harms" (493712896) 
00:28:47.334 --> 00:28:57.384 
Also more people in the room tends to be a distraction to the individual 
taking the assessment, and they tend to want to help they want to they 
want to give hints and help the person do well, 
 
183 "Neil Harms" (493712896) 
00:28:58.254 --> 00:29:03.054 
and none of that is beneficial towards towards getting a good invalid 
assessment. 
 



184 "Neil Harms" (493712896) 
00:29:03.479 --> 00:29:16.259 
So, while we're talking about performance, just wanted to cover typically 
the inform that needs to have 90 days of familiarity with the person and 
know them. Well. 
 
185 "Neil Harms" (493712896) 
00:29:16.259 --> 00:29:25.404 
That's the criteria for the informant. You also really want to use folks 
that don't don't get a fiscal benefit from the outcome of the assessment. 
 
186 "Neil Harms" (493712896) 
00:29:26.034 --> 00:29:32.844 
So typically the support coordinator wouldn't want to be involved in 
that. Because it's more objective. 
 
187 "Neil Harms" (493712896) 
00:29:32.844 --> 00:29:46.254 
If we use a different informing, we recognize, however, that sometimes 
the is the only influence that's possible. And the only valid 1 if that's 
the case, please note that whenever you send in. 
 
188 "Neil Harms" (493712896) 
00:29:46.259 --> 00:29:59.004 
The request that the SC will be serving as the informant, and then they 
can absolutely do that function. We just don't want that to become the 
default. It's easy for me to do it. So I'm going to do it. 
 
189 "Neil Harms" (493712896) 
00:30:00.354 --> 00:30:03.504 
That should be avoided. We should always trying to go for a different 
performance. 
 
190 "Neil Harms" (493712896) 
00:30:03.839 --> 00:30:12.269 
Same thing really applies to providers with a lot of, with all of our 
folks that are in residential services. 
 
191 "Neil Harms" (493712896) 
00:30:12.624 --> 00:30:25.554 
The provider most likely will have the most valid informant and we've 
done we've done it that way for a very long time. However, if there's a 
better informant that doesn't work for the for the provider. 
 
192 "Neil Harms" (493712896) 
00:30:25.644 --> 00:30:31.194 
We would, we would like for that to be the person that was used again, 
under that whole thing of. 
 
193 "Neil Harms" (493712896) 
00:30:32.039 --> 00:30:41.669 
Trying to avoid explaining in an audit how somebody who derived a fiscal 
benefit from the results of the assessment was the person that was giving 
the most input during that assessment. 



 
194 "Neil Harms" (493712896) 
00:30:42.294 --> 00:30:56.994 
Hopefully all that made sense to everybody. So what happens next support 
coordinators and intake specialists who have completed this training will 
be sent the appropriate calendar scheduling link. Again, we're going to 
get the participant list about 24 hours after this presentation. 
 
195 "Neil Harms" (493712896) 
00:30:57.264 --> 00:31:07.104 
We're going into a weekend. So, I wouldn't expect that to happen before 
Monday. We'll go through that and everybody that we identify as a sport 
coordinator or intake. intake 
 
196 "Neil Harms" (493712896) 
00:31:08.069 --> 00:31:22.229 
Intake specialists will receive the link if you get the link in error if 
you are somebody who's just auditing this, because you need need 
information and background on how all of this works. Just delete that 
link. 
 
197 "Neil Harms" (493712896) 
00:31:22.229 --> 00:31:35.244 
We don't want the link posted up on Web sites. The division is slash 
department not going to put this link out on a public facing website, 
because it's a live link. It can be used over and over again. 
 
198 "Neil Harms" (493712896) 
00:31:35.484 --> 00:31:48.624 
And if it's posted on the worldwide web than anybody in the world can go, 
well, that's interesting. Click the link and schedule an assessment for a 
random person. And we just don't want that. So, this is the only way to 
get the link. 
 
199 "Neil Harms" (493712896) 
00:31:49.584 --> 00:31:54.504 
Going forward after these live trainings, when we get the 1 done, 
 
200 "Neil Harms" (493712896) 
00:31:54.504 --> 00:32:06.114 
where this is all recorded and posted out for new SCS being hired in what 
they will do is they'll complete the assessment and then they will email 
a request to the assessment team lead. 
 
201 "Neil Harms" (493712896) 
00:32:07.379 --> 00:32:20.454 
Alisa Arthur, who you can see on the screen there and then she'll send 
out the link going forward, we just want to make sure that folks get the 
information directly from here and have access to these conversations 
before they're given the link. 
 
202 "Neil Harms" (493712896) 
00:32:20.454 --> 00:32:23.244 



And that way, they can understand how it's supposed to work and all that 
stuff. 
 
203 "Neil Harms" (493712896) 
00:32:24.719 --> 00:32:38.129 
Individuals who have completed the training may use the calendar link to 
schedule those assessments to occur after January. 1st, 23 again this is 
a reminder that when the new CSR goes into place. 
 
204 "Neil Harms" (493712896) 
00:32:38.394 --> 00:32:49.224 
Which is supposed to be January 1st, then January 1st, the miles 
assessment becomes valid for priority of need a functional limitations on 
that. Same day. 
 
205 "Neil Harms" (493712896) 
00:32:49.284 --> 00:32:57.924 
It also invalidate the existing tool. The, and the vineland to be used 
for those purposes. So. 
 
206 "Neil Harms" (493712896) 
00:32:58.289 --> 00:33:11.934 
What do I do in the meantime? Well, there is a, there is a transition 
period of course. So, for the rest of this month, if you are doing a 
functional limitation assessment, and you want to move forward, use the 
existing tools, demo, copy, still valid today. 
 
207 "Neil Harms" (493712896) 
00:33:11.934 --> 00:33:20.604 
Violence still valid today tool currently and see more still valid today 
and valid for all of the existing timelines. So. 
 
208 "Neil Harms" (493712896) 
00:33:20.999 --> 00:33:27.779 
Let's say I do a copy today and I use that for a. 
 
209 "Neil Harms" (493712896) 
00:33:27.779 --> 00:33:31.584 
For the establishing the level of care for an ISP that's starting 
January. 
 
210 "Neil Harms" (493712896) 
00:33:31.584 --> 00:33:35.334 
5th, you do not need a new laws as of January 1st, 
 
211 "Neil Harms" (493712896) 
00:33:35.334 --> 00:33:49.134 
in order to move forward with that because you have a valid maccabi in 
place and that current copy is going to be valid for the timeframe that 
we currently have associated with those assessments, which is currently 2 
years, 
 
212 "Neil Harms" (493712896) 
00:33:49.134 --> 00:33:57.774 



or if the public health emergency is still in place, it would be up to 3 
years. Again. The public health emergency may go away at some point. 
point 
 
213 "Neil Harms" (493712896) 
00:33:57.779 --> 00:34:11.154 
In the next year, or so I certainly hope it does when it goes away and 
all of those appendix Kay flexibilities that we have will go away 6 
months after the end of the public health emergency. 
 
214 "Neil Harms" (493712896) 
00:34:11.334 --> 00:34:25.344 
So, for now, we've got a pretty good time, period for those existing 
assessments to be valid and we did that very intentionally to make sure 
that as of January. 1st we didn't have to do 16,000 miles assessments to 
get everybody current with those. 
 
215 "Neil Harms" (493712896) 
00:34:25.344 --> 00:34:27.774 
We have to be able to transition. There's just not. not 
 
216 "Neil Harms" (493712896) 
00:34:27.779 --> 00:34:36.539 
Enough people time energy ability to get that many people through an 
assessment of very short period of time. Doesn't work that way. So we're 
transitioning it. And. 
 
217 "Neil Harms" (493712896) 
00:34:36.539 --> 00:34:46.409 
For ongoing questions related to the calendar link. Please hit up Elise 
Arthur at dot Gov. As you can see on the screen. 
 
218 "Neil Harms" (493712896) 
00:34:46.409 --> 00:34:50.909 
All right, so that's the. 
 
219 "Neil Harms" (493712896) 
00:34:50.909 --> 00:34:58.769 
The majority of the assessment today, I'm going to go back over here to 
our chat and we'll work our way through questions that have been 
submitted in the chat. 
 
220 "Neil Harms" (493712896) 
00:35:02.514 --> 00:35:11.004 
Comments, so, from my understanding, the model is going to replace all 
assessments in regards to the individual's avail available functionality, 
limitations, et cetera, that is correct. 
 
221 "Neil Harms" (493712896) 
00:35:11.364 --> 00:35:20.754 
The models replaces the maccabi vineland all of the prior tools, and it 
will be the default for folks coming into the system. 
 
222 "Neil Harms" (493712896) 



00:35:21.144 --> 00:35:30.714 
And it's it's what we're going to be using for assessing functional 
limitations to be used on the level of care for people ongoing and 
services. The only times. 
 
223 "Neil Harms" (493712896) 
00:35:31.169 --> 00:35:42.594 
Would not necessarily apply is if we had a very young individual under 
age 5 who comes in and applies for services and if they already have 1st 
steps eligibility, 
 
224 "Neil Harms" (493712896) 
00:35:42.774 --> 00:35:46.734 
then we can take them in under that criteria and would not have to 
complete a. 
 
225 "Neil Harms" (493712896) 
00:35:47.819 --> 00:35:57.899 
This is a good time, though, to let folks know when you're when you're 
sort of thinking about how this changes things going forward individuals 
that come through intake. 
 
226 "Neil Harms" (493712896) 
00:35:57.984 --> 00:36:12.594 
At that point, we'll have all their functional limitations established. 
They'll have all of their functional limitations established for if they 
could potentially be waiver eligible, they will have a rate allocation 
score and a priority of need assessment. 
 
227 "Neil Harms" (493712896) 
00:36:12.894 --> 00:36:13.494 
So. 
 
228 "Neil Harms" (493712896) 
00:36:13.854 --> 00:36:28.344 
All of that together means it should be a little easier to jump through 
getting services planned and getting that 1st ISP in place because you 
don't really have to slow down to do another assessment, or request 
another assessment or doing those things, 
 
229 "Neil Harms" (493712896) 
00:36:28.344 --> 00:36:30.114 
cause you get all that information up front. 
 
230 "Neil Harms" (493712896) 
00:36:37.104 --> 00:36:40.674 
How will the miles affect completing the, the level of care? 
 
231 "Neil Harms" (493712896) 
00:36:41.094 --> 00:36:54.054 
Hopefully, I've already answered that question the rest of the 
presentation, but the, when you go forward to complete a new, assuming 
after January 1st, and assuming you don't have a valid. 
 



232 "Neil Harms" (493712896) 
00:36:55.104 --> 00:37:06.294 
Um, you know, violent, et cetera in place then you would request the MAS 
using the link that we've talked about today and then you would get back 
those functional limitations, which, 
 
233 "Neil Harms" (493712896) 
00:37:06.324 --> 00:37:14.034 
and you would use that report to go back and fill out the it's very, very 
straightforward. There's. 
 
234 "Neil Harms" (493712896) 
00:37:14.309 --> 00:37:22.134 
The has kind of the top part where you list the functional limitations, 
and the assessment of the date that that happened. And then you go down 
farther. 
 
235 "Neil Harms" (493712896) 
00:37:22.134 --> 00:37:36.294 
They, they all just match up if you've got mobility up here and 
functional limitations, and you click mobility down at the bottom part 
and then you can reference that report for the, for the medical part of 
the behavioral part. And that's that's pretty much it. 
 
236 "Neil Harms" (493712896) 
00:37:37.134 --> 00:37:48.924 
There's no, there's no separate validation or review of the results of 
the assessment or anything like that that needs to happen because our 
assessment team administers this again. 
 
237 "Neil Harms" (493712896) 
00:37:48.924 --> 00:37:56.184 
It's a norm reference test and then they do the verification validation 
that it's a valid assessment. So, once once you get it, you've got it. 
 
238 "Neil Harms" (493712896) 
00:38:01.434 --> 00:38:13.164 
Follow ups so the, and are both replaced by the MAS? No, the, the is 
replaced by the MAS, the still has still has to be completed. 
 
239 "Neil Harms" (493712896) 
00:38:13.494 --> 00:38:19.494 
The model is used to get you the functional limitations that you need in 
order to complete the level of care. 
 
240 "Neil Harms" (493712896) 
00:38:24.120 --> 00:38:31.470 
As an, then my only job is to set up the assessment, ensure that the 
individual is reminded of when the assessment is to be attended. 
 
241 "Neil Harms" (493712896) 
00:38:31.705 --> 00:38:39.415 



What, if the family does not have a laptop tablet or the Internet to 
utilize for the assessment so we had that 1 slide that that alluded to 
this. 
 
242 "Neil Harms" (493712896) 
00:38:39.415 --> 00:38:43.015 
So it takes a little more time to if they don't have those things, 
 
243 "Neil Harms" (493712896) 
00:38:43.225 --> 00:38:57.415 
then the SC would need to arrange to get them to a place where they could 
access that the regional offices are all going to have a laptop or some 
web capable device to be able to access that. So, um. 
 
244 "Neil Harms" (493712896) 
00:38:58.045 --> 00:39:07.525 
That's that's probably going to be the number 1 way to do it or we've 
encouraged to consider having a device of some kind of available to do 
that. 
 
245 "Neil Harms" (493712896) 
00:39:08.005 --> 00:39:18.955 
This, this requires very little in the way of an Internet capable of 
device. There's also a good time to talk about what the computer skills 
of the individual being assessed need to be. 
 
246 "Neil Harms" (493712896) 
00:39:19.225 --> 00:39:23.035 
And essentially they don't need any computer skills because the. 
 
247 "Neil Harms" (493712896) 
00:39:23.610 --> 00:39:29.790 
Their interaction with this is really the same as interacting with 
watching television. 
 
248 "Neil Harms" (493712896) 
00:39:30.535 --> 00:39:44.785 
You don't have to use a mouse you don't use buttons the individual point 
to stimulus in some instances that are on the screen and then the 
informant will have to identify that they pointed to the correct item 
identified the right thing that sort of 
 
249 "Neil Harms" (493712896) 
00:39:44.785 --> 00:39:59.695 
stuff. This is also another reason why using a smart phone screen or 
really tiny smart phone screen that doesn't really work because the 
inform it needs to be able to accurately identify what the person pointed 
at a tiny screen, makes it difficult to do. 
 
250 "Neil Harms" (493712896) 
00:39:59.790 --> 00:40:01.680 
And and the small screen, just. 
 
251 "Neil Harms" (493712896) 



00:40:01.680 --> 00:40:08.910 
Adds more error to the assessment, and we want to avoid that. So that's 
why we say you can use the cell phone. 
 
252 "Neil Harms" (493712896) 
00:40:09.235 --> 00:40:19.405 
To for the video functionality, the camera, which you'll need that and 
for audio, which you'll need that, but you need a larger screen to view 
the stimulus that's being presented. 
 
253 "Neil Harms" (493712896) 
00:40:19.975 --> 00:40:34.945 
We had 11 person said, well, what, if what if they can cast to their to 
their TV at their home, if they can, and they have the technical ability 
to do that. That's awesome. Then you've got all of the components that 
you would need in order to be able to do the assessment. 
 
254 "Neil Harms" (493712896) 
00:40:34.945 --> 00:40:35.485 
assessment 
 
255 "Neil Harms" (493712896) 
00:40:35.850 --> 00:40:47.850 
If you run into issues with technology or having access to that, we 
encourage you to reach out to the assessment team and explore some 
alternatives with with those folks. 
 
256 "Neil Harms" (493712896) 
00:40:55.440 --> 00:41:05.070 
Question is it okay to do the mo copy for February and March or should I 
wait, that's a judgment call on your part? Um. 
 
257 "Neil Harms" (493712896) 
00:41:05.365 --> 00:41:09.985 
February and March pretty, pretty far out there. I probably wouldn't do 
that. 
 
258 "Neil Harms" (493712896) 
00:41:10.285 --> 00:41:23.185 
I would probably say you're better off today or I'm sorry once you get 
the link from the training, you've completed today hop out there on the 
calendar and get them scheduled for for some time. 
 
259 "Neil Harms" (493712896) 
00:41:23.185 --> 00:41:34.885 
In January, February, remember that all of the timelines are exactly the 
same as what they are now. So this is a good time to talk about that 30 
day requirement. So. 
 
260 "Neil Harms" (493712896) 
00:41:35.070 --> 00:41:38.640 
We just ask for folks to look at the. 
 
261 "Neil Harms" (493712896) 



00:41:38.640 --> 00:41:49.710 
Getting a scheduled 30 days before you need the result, only because it 
makes it much more likely that you will have access to an appropriate 
date and time to be able to get the assessment done. 
 
262 "Neil Harms" (493712896) 
00:41:50.935 --> 00:42:00.115 
You can, you can wait longer than that. It's just less likely that 
there'll be an open slot and more likely than that. You would miss the 
time that you needed to have the results back. 
 
263 "Neil Harms" (493712896) 
00:42:00.115 --> 00:42:14.935 
Because there is that brief turnaround in terms of getting the getting 
the scoring done and validating it and sending it back. All of that's 
really fast. And I'm sure we'll be the 3 day 3 business day turnaround 
that we've set for ourselves. But. 
 
264 "Neil Harms" (493712896) 
00:42:15.595 --> 00:42:26.755 
We can't make any guarantees on that so, for ISPs, you can go up to 90 
days prior to the implementation date and have that done again all those 
time frames. Exactly. The same as they are. Now. 
 
265 "Neil Harms" (493712896) 
00:42:26.755 --> 00:42:30.985 
We're just using a different instrument, a different methodology for how 
you're going to get those scores back. 
 
266 "Neil Harms" (493712896) 
00:42:36.150 --> 00:42:43.765 
For individuals who require maccabi or other assessment after January 
1st, 23 will use the miles or the maccabi. Should we schedule those now? 
 
267 "Neil Harms" (493712896) 
00:42:43.765 --> 00:42:56.185 
If it will be the okay, so after January 123 a new maccabi is not 
possible, because it gets made invalid by the changes in the, and for 
vineland. in the and for vineland 
 
268 "Neil Harms" (493712896) 
00:42:57.480 --> 00:43:08.760 
That sort of thing you basically after January, 1st, those tools become 
invalid. So if you need. 
 
269 "Neil Harms" (493712896) 
00:43:08.965 --> 00:43:23.095 
1 of the results of this assessment, if you need a, if you need 
functional limitations, if you need a rate allocation score probably 
shouldn't have to worry too much about rate allocation score. But if you 
need those other 2 things, then you'd use the link. 
 
270 "Neil Harms" (493712896) 
00:43:23.095 --> 00:43:27.415 



And you would schedule them, and that's where you're going to get the 
information that you need to move forward. 
 
271 "Neil Harms" (493712896) 
00:43:32.250 --> 00:43:44.875 
Is the still going to be up to 12 in order to establish comprehensive 
labor or is the score rating going to change? I believe we had a slide 
that they had mentioned. The new score is going to be from 1 to 5 
loosely. 
 
272 "Neil Harms" (493712896) 
00:43:44.875 --> 00:43:57.025 
How this correlates is a 5 is a 12 and a 4 is is what used to be in 11 or 
attend and then we have 123456789 from the old ones that convert to 1, 2 
and 3. um. 
 
273 "Neil Harms" (493712896) 
00:43:57.025 --> 00:44:00.445 
that convert to one two and three um 
 
274 "Neil Harms" (493712896) 
00:44:00.780 --> 00:44:06.060 
So that's loosely how that works together. 
 
275 "Neil Harms" (493712896) 
00:44:06.060 --> 00:44:18.930 
As far as a used to establish a comprehensive labor, I want to speak to 
that a little bit. We've had this comment come up several times about 
well, I have to get a 12 to. 
 
276 "Neil Harms" (493712896) 
00:44:20.335 --> 00:44:35.125 
To apply for a comp slide you don't actually have to have a 12 to apply 
for a comp slot. We have people on the comp waiting list with 1110 98, et 
cetera. Right now we only have the funding to serve the folks that are 
12. 
 
277 "Neil Harms" (493712896) 
00:44:35.125 --> 00:44:38.155 
so the. so the 
 
278 "Neil Harms" (493712896) 
00:44:38.700 --> 00:44:51.900 
Having a valid in it's a required component to request the service and 
get on the waiting list. And currently if you have something less than a 
12, you're probably not going to get the slot. But. 
 
279 "Neil Harms" (493712896) 
00:44:52.315 --> 00:45:07.045 
I would definitely hope that nobody is doing well, they don't have a 12, 
so I'm not going to ask for a slide. If you needed, you would go through 
the process of asking for it and then we'd see if and when funding became 
available. 
 



280 "Neil Harms" (493712896) 
00:45:08.185 --> 00:45:20.155 
So, encourage folks to consider that going forward with the new 503 to 1 
scale for CSW. It's a little easier again today because today we're 
serving everybody 1 through 12 and CSW. 
 
281 "Neil Harms" (493712896) 
00:45:20.155 --> 00:45:28.915 
So when we pass January, 1st, most likely will be serving 1 through 5. 
one through five 
 
282 "Neil Harms" (493712896) 
00:45:29.725 --> 00:45:40.555 
In terms of priority list, all of that is subject to change based on the 
availability of funding and I don't have my magic 8 ball to tell you 
exactly how that looks. 
 
283 "Neil Harms" (493712896) 
00:45:40.555 --> 00:45:50.935 
But I'd just encourage you if, if folks need those services after you've 
assessed and developed your ISP, then put in the request for those things 
in that fashion. 
 
284 "Neil Harms" (493712896) 
00:45:55.560 --> 00:46:05.430 
How do we schedule them for February 1st plans? Since the assessment 
needs to be completed 30 days prior if you've got a it's. 
 
285 "Neil Harms" (493712896) 
00:46:06.055 --> 00:46:20.695 
It's again, the 30 day requirement isn't, isn't it's about making sure 
that you've got enough time to get the results back. So if you have 1, 
that's a time crunch, you can schedule it closer than that. And again, 
this problem sort of resolves itself after January. 
 
286 "Neil Harms" (493712896) 
00:46:20.695 --> 00:46:21.475 
1st. 
 
287 "Neil Harms" (493712896) 
00:46:22.320 --> 00:46:32.575 
100% fully get that that oh, my goodness. How am I going to do that? 
Because it says I have to do a 30 days. You don't actually have to do it 
30 days ahead of time. That's just a helpful tip, going forward. 
 
288 "Neil Harms" (493712896) 
00:46:32.575 --> 00:46:44.875 
Think about it think about it like, if you need to call up and access an 
appointment with your dentist if I call my dentist today to see if I can 
get an appointment today. appointment today 
 
289 "Neil Harms" (493712896) 
00:46:45.390 --> 00:47:00.265 



It's probably a little unlikely that that's going to happen if I schedule 
that out 30 days or 60 days in advance. It's a lot more likely that I'm 
going to get an appointment time and it's going to be an appointment of 
time that's flexible. And meets my schedule and my needs. That's what 
that 30 day requirement is about. 
 
290 "Neil Harms" (493712896) 
00:47:02.550 --> 00:47:14.310 
Is this an annual assessment requirement? No, it's not. We've changed 
nothing with the requirements related to how frequently the assessment is 
completed all. That's exactly the same. So. 
 
291 "Neil Harms" (493712896) 
00:47:14.310 --> 00:47:28.765 
For the level of care, right now we require assessment that's valid. 
Every 2 years or 3 years under the public health emergency. The is 
exactly the same. It's just a different tool. None of the time frames 
around how these scores are used, have changed. 
 
292 "Neil Harms" (493712896) 
00:47:31.560 --> 00:47:39.180 
Clarification specifically for individuals who require new assessments in 
January. I mean, um. 
 
293 "Neil Harms" (493712896) 
00:47:39.535 --> 00:47:53.215 
If you need an assessment for somebody in January, and then the models is 
the assessment they need and you'll want to, you'll want to hop on as 
soon as you get your link and see if you can get a get a spot lined out. 
 
294 "Neil Harms" (493712896) 
00:47:53.215 --> 00:47:55.434 
So that you can get that assessment knocked out. 
 
295 "Neil Harms" (493712896) 
00:47:55.710 --> 00:48:10.675 
In January, if the informant was entered incorrectly, can we forward 
Webex link email to the correct informant in case of error? Should the 
assessor be notified as well via email? 
 
296 "Neil Harms" (493712896) 
00:48:10.675 --> 00:48:25.585 
Or is there a way to go into and make corrections? We'll receive a copy 
of the slide show to access for future references. I'll answer the last 
question. 1st, once we get a finalized version of this, we're going to 
post it on the web because this is. 
 
297 "Neil Harms" (493712896) 
00:48:25.710 --> 00:48:39.505 
Future SCS and future intake folks are going to get certified. I use that 
term very loosely with this. This is how they're going to get the 
information in order to acquire the links. So, then go forward. So, yes 
folks will have access to that. 
 



298 "Neil Harms" (493712896) 
00:48:40.105 --> 00:48:43.885 
Alisa. Paul, do you want to take a shot at how the corrections are done? 
 
299 "Alisa Arthur" (1235331328) 
00:48:47.910 --> 00:48:51.840 
You you would have to, um. 
 
300 "Alisa Arthur" (1235331328) 
00:48:51.840 --> 00:48:55.320 
If you have mistakes in the actual. 
 
301 "Alisa Arthur" (1235331328) 
00:48:55.320 --> 00:49:03.270 
Body of, um, you know, where you answer the questions, you're gonna have 
to reach out to the interviewer. Um. 
 
302 "Alisa Arthur" (1235331328) 
00:49:03.685 --> 00:49:14.935 
They should be identified, it actually might be easier to reach out to 
Paul, or we can try to reach out to the interviewer because I don't know 
that their email address will be associated with the invite. 
 
303 "Alisa Arthur" (1235331328) 
00:49:15.385 --> 00:49:26.965 
So it'll just be Calendly, um, address That'll be on there. So, my 
suggestion would be start with Paul or and then we'll back up to 
determine who's actually been assigned. 
 
304 "Alisa Arthur" (1235331328) 
00:49:27.240 --> 00:49:36.330 
You should be able to see who's been assigned though. There should be 
when you go in the calendar, there'll be a picture of the interviewer. 
 
305 "Alisa Arthur" (1235331328) 
00:49:36.330 --> 00:49:39.960 
That is the next in the round Robin. 
 
306 "Neil Harms" (493712896) 
00:49:43.230 --> 00:49:53.095 
I hope that helps. This is a good time to maybe talk about how the, how 
the assessment team is structured. So, the assessment team is located. 
 
307 "Neil Harms" (493712896) 
00:49:53.215 --> 00:50:06.895 
We have at least 1 person in every regional office around the state and 
but they serve people that need assessments anywhere. So, I can be 
sitting in Albany, and I can do assessment on somebody that's in the boot 
hill. That's how we got that set up. 
 
308 "Neil Harms" (493712896) 
00:50:07.375 --> 00:50:13.135 
There's going to be some rare instances where individuals just simply 
have no access to the technology and. 



 
309 "Neil Harms" (493712896) 
00:50:13.230 --> 00:50:23.755 
Unable to do that sort of thing. There may be other these fringe cases 
where the individual just simply can't get anywhere to be assessed. If 
that is the case. 
 
310 "Neil Harms" (493712896) 
00:50:23.815 --> 00:50:36.115 
When you fill out that scheduling via via the link, get in touch with 
Elise or Paul, and we will figure out what we need to do as far as 
modifications to take care of those situations. 
 
311 "Neil Harms" (493712896) 
00:50:37.350 --> 00:50:48.415 
The probably the 1st thing would be to look at having the person 
physically go to our local regional office and then we would arrange to 
get a slot. 
 
312 "Neil Harms" (493712896) 
00:50:48.415 --> 00:51:03.295 
So that the individual at that regional office could actually meet with 
the person there in person and do the assessment again, we really believe 
those are going to be fringe cases. Our experience with this over the 
thousands that have been done over the last. 
 
313 "Neil Harms" (493712896) 
00:51:03.600 --> 00:51:08.730 
Year or more, is that folks really like. 
 
314 "Neil Harms" (493712896) 
00:51:09.085 --> 00:51:11.395 
Not having to go anywhere to do the assessment. 
 
315 "Neil Harms" (493712896) 
00:51:11.695 --> 00:51:26.635 
It's the biggest perk of this thing is that they can experience the 
assessment in a comfortable spot where where they they just don't have to 
have to go anywhere and the lack of technology, lots and lots and lots of 
folks either. 
 
316 "Neil Harms" (493712896) 
00:51:26.635 --> 00:51:38.725 
The informant has the technology available to them, or the individual 
themselves does, but we, we have not we've not run into that problem yet. 
Again caveats apply because we. 
 
317 "Neil Harms" (493712896) 
00:51:38.730 --> 00:51:44.035 
Been using it for rate allocation score and providers involved. So lots 
of providers have blah, blah you get the idea. 
 
318 "Neil Harms" (493712896) 
00:51:44.815 --> 00:51:56.605 



But, anyway, when we get to those, those what I call fringe cases, please 
reach out to Paul, and we'll work through the details to make sure that 
that assessment happens in an appropriate way and appropriate timeframe. 
 
319 "Neil Harms" (493712896) 
00:52:02.755 --> 00:52:13.075 
So, we have a question here I am needing just upon score, but the person 
still has a valid age. What I have to schedule a whole mouse. Yes, yes, 
you will. The Mas doesn't have component parts. 
 
320 "Neil Harms" (493712896) 
00:52:14.395 --> 00:52:25.855 
So think of think of these, the rate allocation score, and the priority 
of needs for those, those are essentially sub scales of the assessment. 
So you have to give the whole assessment to get a valid score on. 
 
321 "Neil Harms" (493712896) 
00:52:26.665 --> 00:52:31.915 
But this is also a good segue to well, how long does it take to do? 1 of 
these things? Are. 
 
322 "Neil Harms" (493712896) 
00:52:32.250 --> 00:52:34.860 
Bridge right now is 56 minutes. 
 
323 "Neil Harms" (493712896) 
00:52:35.275 --> 00:52:44.155 
So that's pretty much what the on screen time looks like. You're probably 
going to have a little time getting your in your computer connected and 
that kind of thing. 
 
324 "Neil Harms" (493712896) 
00:52:44.875 --> 00:52:56.455 
But generally about an hour, they can go as fast as 30 minutes, or we've 
had some that have taken as long as 2 hours. It all depends on how chatty 
the folks are. And and how much how much uh. 
 
325 "Neil Harms" (493712896) 
00:52:56.820 --> 00:53:06.870 
Well, just how chatty folks are generally speaking, the individual being 
assessed is done at around 20 minutes. 
 
326 "Neil Harms" (493712896) 
00:53:06.870 --> 00:53:15.180 
Give or take the stage 1 is really the only part that requires the 
individual being assessed to be there because there's a. 
 
327 "Neil Harms" (493712896) 
00:53:15.180 --> 00:53:18.630 
Some real basic learning questions and, you know, it's. 
 
328 "Neil Harms" (493712896) 
00:53:18.985 --> 00:53:32.695 



Just that 1st, part of the assessment is aimed directly at that 
individual and how they do, but once they are done with their part of it, 
which is typically the 1st part of the assessment, then at that point, 
 
329 "Neil Harms" (493712896) 
00:53:32.965 --> 00:53:38.725 
they could be excused. They could leave. They could do whatever they 
needed to because after that the informant takes over. 
 
330 "Neil Harms" (493712896) 
00:53:39.060 --> 00:53:52.830 
We've had some instances where the individual is just simply 
uncomfortable with participating in. And so, in those instances, our 
assessors know that they can, they can start with those, those stage 2 
items that are asked of the informant and our. 
 
331 "Neil Harms" (493712896) 
00:53:52.830 --> 00:53:57.030 
Experience has been that once the individual observes that. 
 
332 "Neil Harms" (493712896) 
00:53:57.030 --> 00:54:08.400 
This is, this is sort of what the assessment looks like. Then they get 
pretty comfortable and they get interested in and dive in and want to 
participate. That's that's what we've learned. So far. 
 
333 "Neil Harms" (493712896) 
00:54:08.400 --> 00:54:13.140 
So, hopefully, that helps folks a little more understanding of how this 
is going to work. 
 
334 "Neil Harms" (493712896) 
00:54:13.140 --> 00:54:21.720 
And to close the loop on the last question yes, there's no way to do. 
Just a piece of it. 
 
335 "Neil Harms" (493712896) 
00:54:21.720 --> 00:54:29.640 
And another little follow up related to that is with the, how do I know 
when a person's um. 
 
336 "Neil Harms" (493712896) 
00:54:29.640 --> 00:54:43.170 
Has changed enough that, that it's worthwhile to request a new model. So, 
since the model is based on innate ability, it tends to be pretty stable 
over time in terms of how the assessment kicks out. Its result. 
 
337 "Neil Harms" (493712896) 
00:54:43.170 --> 00:54:50.460 
Since it's not based on unmet, need people's needs change, but their 
innate ability over time tends to be fairly stable. 
 
338 "Neil Harms" (493712896) 
00:54:50.460 --> 00:54:57.090 



Again, you know, we're thinking bell curve and most people kind of 
cluster to the middle, all that stuff. So. 
 
339 "Neil Harms" (493712896) 
00:54:57.090 --> 00:55:01.945 
If a person had some kind of major medical event that changed them. 
 
340 "Neil Harms" (493712896) 
00:55:02.395 --> 00:55:15.775 
1 of the typical examples that I use is they had an intellectual 
disability and then acquired a brain injury or a spinal cord injury, or 
something like that later. Well, then clearly. 
 
341 "Neil Harms" (493712896) 
00:55:16.110 --> 00:55:28.705 
That would be a time to reassess and see if stuff had changed again, 
depending on what your need is, if you were looking at a rate allocation 
score need, that'd be a good time to look at a rate allocation score 
change. 
 
342 "Neil Harms" (493712896) 
00:55:29.275 --> 00:55:31.945 
It'd be also a good time to look at a priority of need change. 
 
343 "Neil Harms" (493712896) 
00:55:33.085 --> 00:55:43.165 
And then if any of those critical service situations that we talked about 
earlier, that exist in the priority of need manual, something like that 
comes up that's also an excellent time to ask for a new, 
 
344 "Neil Harms" (493712896) 
00:55:44.965 --> 00:55:49.525 
the person to exiting a mo kids waiver because they're turning 18. 
 
345 "Neil Harms" (493712896) 
00:55:49.860 --> 00:55:55.380 
Then you'd want to put in that request to modify that. 
 
346 "Neil Harms" (493712896) 
00:55:55.380 --> 00:56:10.105 
That score based on that critical service situation, same way with 
homelessness, or that, the G criteria, if they're harming themselves and 
requiring medical care or harming 1 of their caregivers to a degree that 
is requiring medical care. 
 
347 "Neil Harms" (493712896) 
00:56:10.315 --> 00:56:16.855 
Those are the things that lead you down that path. So, again, encourage 
everybody to look at those critical service situations and the, and 
manual. 
 
348 "Neil Harms" (493712896) 
00:56:17.160 --> 00:56:20.370 
All right that is the. 



 
349 "Neil Harms" (493712896) 
00:56:20.370 --> 00:56:29.550 
That's the last question that I see in the chat today, so we're going to 
wrap this up. Thank you all for your attention today. And for 
participating in this training. 
 
350 "Neil Harms" (493712896) 
00:56:29.550 --> 00:56:41.676 
Look for those calendar links to come in. If you have ongoing questions, 
please hit up Alisa, Arthur at dot Gov. And have a wonderful rest of the 
day. 


