
WEBVTT 
 
1 "Duane Shumate" (2609231104) 
00:00:00.000 --> 00:00:03.269 
On the director of employment community engagement. 
 
2 "Duane Shumate" (2609231104) 
00:00:03.269 --> 00:00:10.259 
For the division, this is the 2nd, um, webinar that we've done on 
unemployment, paid for reporting data collection. 
 
3 "Duane Shumate" (2609231104) 
00:00:10.259 --> 00:00:14.909 
The last 1 was completed last week and at the conclusion of this webinar. 
 
4 "Duane Shumate" (2609231104) 
00:00:14.909 --> 00:00:20.460 
I will post the link where you can, um, view, uh, either a recording of 
today's webinar. 
 
5 "Duane Shumate" (2609231104) 
00:00:20.460 --> 00:00:24.270 
For last week's, uh, in case, you need to share it with other. 
 
6 "Duane Shumate" (2609231104) 
00:00:24.270 --> 00:00:31.230 
Individuals with whom you work, uh, it is the exact same content. So if 
you did participate last week, uh, welcome back. 
 
7 "Duane Shumate" (2609231104) 
00:00:31.230 --> 00:00:34.650 
But I will also apologize if it seems redundant. 
 
8 "Duane Shumate" (2609231104) 
00:00:34.650 --> 00:00:37.740 
Because it is the same, uh, presentation. 
 
9 "Duane Shumate" (2609231104) 
00:00:37.740 --> 00:00:44.700 
So, with that, um, we'll go ahead and get started. So today's is a little 
bit more detailed specifically on the employment pay for reporting. 
 
10 "Duane Shumate" (2609231104) 
00:00:44.700 --> 00:00:49.800 
Simply because in the red cap database that we're using for value based 
payment. 
 
11 "Duane Shumate" (2609231104) 
00:00:49.800 --> 00:00:54.330 
Um, it is also serving as the primary collection site. 
 
12 "Duane Shumate" (2609231104) 
00:00:54.330 --> 00:00:58.110 
For all of the data associated with employment pay for reporting. 



 
13 "Duane Shumate" (2609231104) 
00:00:58.110 --> 00:01:01.290 
So, that's why we have a more detailed session for this. 
 
14 "Duane Shumate" (2609231104) 
00:01:01.290 --> 00:01:05.910 
So, that way, hopefully, employment providers are able to get a much more 
thorough understanding. 
 
15 "Duane Shumate" (2609231104) 
00:01:05.910 --> 00:01:15.390 
Of how this website work so, with that, I'll move on to the next slide. 
So today's agenda is just a real brief overview of red cap. 
 
16 "Duane Shumate" (2609231104) 
00:01:15.390 --> 00:01:18.810 
How to go about getting user access for. 
 
17 "Duane Shumate" (2609231104) 
00:01:18.810 --> 00:01:22.530 
Ways to navigate through with. 
 
18 "Duane Shumate" (2609231104) 
00:01:22.530 --> 00:01:30.000 
And then just how to access the individual, uh, incentive, data 
collection, um, pages within that website. 
 
19 "Duane Shumate" (2609231104) 
00:01:30.000 --> 00:01:35.430 
We'll go through and do a live demonstration. We won't do a super deep 
dive within. 
 
20 "Duane Shumate" (2609231104) 
00:01:35.430 --> 00:01:39.060 
Each of the reports themselves, but we will bring them up. 
 
21 "Duane Shumate" (2609231104) 
00:01:39.060 --> 00:01:48.780 
Uh, we'll kind of show the data that's being collected, but because much 
of those data is driven by business rules and how you will answer those 
questions. 
 
22 "Duane Shumate" (2609231104) 
00:01:48.780 --> 00:01:51.810 
It's impossible for us to go through all potential. 
 
23 "Duane Shumate" (2609231104) 
00:01:51.810 --> 00:01:55.020 
Um, you know, combinations and permutations. 
 
24 "Duane Shumate" (2609231104) 
00:01:55.020 --> 00:01:59.640 



But we'll go through to where, uh, each of the main highlighted content 
areas. 
 
25 "Duane Shumate" (2609231104) 
00:01:59.640 --> 00:02:03.630 
Uh, are being covered for each of the 5, uh, employment services. 
 
26 "Duane Shumate" (2609231104) 
00:02:03.630 --> 00:02:10.170 
Then also, we'll just do a little brief overview of the revised provider 
contract. 
 
27 "Duane Shumate" (2609231104) 
00:02:10.170 --> 00:02:13.290 
A language that is associated with this initiative. 
 
28 "Duane Shumate" (2609231104) 
00:02:13.290 --> 00:02:16.980 
The data collection, timeline, and then share resources. 
 
29 "Duane Shumate" (2609231104) 
00:02:16.980 --> 00:02:21.300 
Uh, to better help, you learn how to navigate red. 
 
30 "Duane Shumate" (2609231104) 
00:02:22.710 --> 00:02:26.910 
As cat said, if you would please ask your questions in the chat box. 
 
31 "Duane Shumate" (2609231104) 
00:02:26.910 --> 00:02:34.710 
Please include that to be to all panelists as we also have Rachel mosinee 
on, who is 1 of our researching analyst. 
 
32 "Duane Shumate" (2609231104) 
00:02:34.710 --> 00:02:38.250 
And she is the architect of the red cap site. So if you. 
 
33 "Duane Shumate" (2609231104) 
00:02:38.250 --> 00:02:45.420 
Uh, post questions and the chat box please select all panelists of both 
Rachel and I can see those questions. 
 
34 "Duane Shumate" (2609231104) 
00:02:48.360 --> 00:02:55.170 
Okay, so red cap, what is red? Um, you've heard us talk a lot about red 
cap over the last couple of months. 
 
35 "Duane Shumate" (2609231104) 
00:02:55.170 --> 00:02:59.490 
Red cap cap is simply just an online data collection tool. 
 
36 "Duane Shumate" (2609231104) 
00:02:59.490 --> 00:03:04.110 



It's a site that many institutions of higher Ed and other public agencies 
use. 
 
37 "Duane Shumate" (2609231104) 
00:03:04.110 --> 00:03:08.970 
To collect data and so essentially it's a secure website. 
 
38 "Duane Shumate" (2609231104) 
00:03:08.970 --> 00:03:12.690 
That, uh, individual users are granted access to. 
 
39 "Duane Shumate" (2609231104) 
00:03:12.690 --> 00:03:17.430 
Using their own individually assigned user accounts. 
 
40 "Duane Shumate" (2609231104) 
00:03:17.430 --> 00:03:27.115 
You can add it to your favorites and your web browser. So, in that way, 
each quarter, when you're completing employment reporting, you can simply 
go back to that. 
 
41 "Duane Shumate" (2609231104) 
00:03:27.115 --> 00:03:36.415 
Um, favorite web browser tab, bring it open, uh, log back in and then 
complete your reporting again. It is a fully secure website. 
 
42 "Duane Shumate" (2609231104) 
00:03:36.720 --> 00:03:44.580 
Um, and, um, it's 1 that is able to be accessed through desktops, uh, 
tablets as well as smartphones. 
 
43 "Duane Shumate" (2609231104) 
00:03:48.300 --> 00:03:55.590 
So, did request user access uh, the hyperlink that appears on the page is 
the link that 1 would use to get access. 
 
44 "Duane Shumate" (2609231104) 
00:03:55.590 --> 00:04:00.690 
Now, the portal itself is not opening until next Tuesday. The 17. 
 
45 "Duane Shumate" (2609231104) 
00:04:00.690 --> 00:04:04.650 
So, if you do attempt to, uh, select that link currently. 
 
46 "Duane Shumate" (2609231104) 
00:04:04.650 --> 00:04:10.140 
Uh, you won't actually be able to, um, have a user account, uh, created 
yet. 
 
47 "Duane Shumate" (2609231104) 
00:04:10.140 --> 00:04:13.740 
Uh, but, uh, that is where you would want to visit. 
 
48 "Duane Shumate" (2609231104) 



00:04:13.740 --> 00:04:19.620 
Next Tuesday to begin doing uploading of information into the redcap 
portal. 
 
49 "Duane Shumate" (2609231104) 
00:04:19.620 --> 00:04:24.480 
There's also a QR code that could be used in addition to the hyperlink. 
 
50 "Duane Shumate" (2609231104) 
00:04:24.480 --> 00:04:28.079 
And on this screen, but it's also showing on the right hand side. 
 
51 "Duane Shumate" (2609231104) 
00:04:28.079 --> 00:04:31.799 
Is when you go in for the 1st, time as a provider agency. 
 
52 "Duane Shumate" (2609231104) 
00:04:31.799 --> 00:04:35.069 
Uh, it's going to ask you to enter your contact name. 
 
53 "Duane Shumate" (2609231104) 
00:04:35.069 --> 00:04:38.669 
Uh, your 1st name, your last name as well as your email address. 
 
54 "Duane Shumate" (2609231104) 
00:04:38.669 --> 00:04:42.149 
And then your job title, and that's information that's collected. 
 
55 "Duane Shumate" (2609231104) 
00:04:42.149 --> 00:04:46.949 
So, if we do have questions about into the reports that are uploaded. 
 
56 "Duane Shumate" (2609231104) 
00:04:46.949 --> 00:04:50.489 
And entered that we know who to contact to. 
 
57 "Duane Shumate" (2609231104) 
00:04:50.489 --> 00:04:53.699 
Uh, clean up, uh, what may be some, um. 
 
58 "Duane Shumate" (2609231104) 
00:04:53.699 --> 00:05:04.439 
You know, accidental data entry so when you get to the red tab site, and 
we will show this in a little bit more detail later. 
 
59 "Duane Shumate" (2609231104) 
00:05:04.439 --> 00:05:08.669 
But when you get to the red cap site, you'll see at the top where it will 
say my projects. 
 
60 "Duane Shumate" (2609231104) 
00:05:08.669 --> 00:05:13.079 
When you click my projects, then you'll see a list. 
 



61 "Duane Shumate" (2609231104) 
00:05:13.079 --> 00:05:16.079 
Of the various value based payment incentive. 
 
62 "Duane Shumate" (2609231104) 
00:05:16.079 --> 00:05:28.139 
That you have a request access for so when you're requesting your user 
access, you will also indicate which of the value based payments that 
you're requesting access for, to be able to complete data entry. 
 
63 "Duane Shumate" (2609231104) 
00:05:28.139 --> 00:05:32.789 
So, for today's example, we are talking about the employment pay for 
reporting. 
 
64 "Duane Shumate" (2609231104) 
00:05:32.789 --> 00:05:36.569 
And so you'll see the 2nd line on the screen here. 
 
65 "Duane Shumate" (2609231104) 
00:05:36.569 --> 00:05:40.439 
Um, 1st, 1 shows team supports incentive payments. 
 
66 "Duane Shumate" (2609231104) 
00:05:40.439 --> 00:05:43.469 
And the 2nd, 1, is the employment pay for reporting. 
 
67 "Duane Shumate" (2609231104) 
00:05:43.469 --> 00:05:46.799 
But again, each of the incentives will appear. 
 
68 "Duane Shumate" (2609231104) 
00:05:46.799 --> 00:05:56.969 
For those, which you've requested access, once you select the incentive 
that you're updating records for, you'll, uh, select ad, edit records. 
 
69 "Duane Shumate" (2609231104) 
00:05:56.969 --> 00:06:01.169 
And then, once you do that, you'll have a pop up that says, add new 
record. 
 
70 "Duane Shumate" (2609231104) 
00:06:01.169 --> 00:06:06.629 
You'll select that, and then you will actually be into that particular 
incentive. 
 
71 "Duane Shumate" (2609231104) 
00:06:06.629 --> 00:06:12.329 
And it will identify for you, uh, that you need to select the reporting 
time period. 
 
72 "Duane Shumate" (2609231104) 
00:06:12.329 --> 00:06:17.159 



For, which are completing data collection on and then you can begin to 
see. 
 
73 "Duane Shumate" (2609231104) 
00:06:17.159 --> 00:06:21.389 
Uh, each of the other corresponding forms that you will need to complete. 
 
74 "Duane Shumate" (2609231104) 
00:06:21.389 --> 00:06:25.169 
Um, and again we'll go through this a little bit more detail. 
 
75 "Duane Shumate" (2609231104) 
00:06:25.169 --> 00:06:28.979 
When we do the live demonstration. 
 
76 "Duane Shumate" (2609231104) 
00:06:28.979 --> 00:06:37.799 
So, again, and navigating red cap, it's just a simple matter of doing, 
add and edit records. Once you have an initial record in there. 
 
77 "Duane Shumate" (2609231104) 
00:06:37.799 --> 00:06:43.139 
It will give you the opportunity to go back and continue to add to that 
particular record. 
 
78 "Duane Shumate" (2609231104) 
00:06:43.139 --> 00:06:54.629 
And simply, you know, each new quarter, you would just go back into that 
same record, select a new quarter for which you completed the reporting 
for and then begin to add to it. So you would not need to. 
 
79 "Duane Shumate" (2609231104) 
00:06:54.629 --> 00:06:59.009 
Re, select your provider information on multiple times. 
 
80 "Duane Shumate" (2609231104) 
00:07:01.259 --> 00:07:07.079 
And I see in the chat box, that question inquiring if these slides and 
instructions will be shared with everyone. 
 
81 "Duane Shumate" (2609231104) 
00:07:07.079 --> 00:07:10.949 
Uh, these will be uploaded to the training hyperlink. 
 
82 "Duane Shumate" (2609231104) 
00:07:10.949 --> 00:07:14.369 
That, uh, cat posted in the chat box. 
 
83 "Duane Shumate" (2609231104) 
00:07:14.369 --> 00:07:18.569 
So, when you go to that hyperlink, not only will you be able to view the 
recording of this. 
 
84 "Duane Shumate" (2609231104) 



00:07:18.569 --> 00:07:21.839 
That you'll also be able to get a copy of this PowerPoint. 
 
85 "Duane Shumate" (2609231104) 
00:07:21.839 --> 00:07:31.169 
And once we get the QA documents completed, those will also be housed 
there as well as a copy of the transcript of today's webinar. 
 
86 "Duane Shumate" (2609231104) 
00:07:32.489 --> 00:07:41.219 
So, with redcap, uh, we have tested it in both edge and Chrome. Uh, so 
that is the preferred browser to be using when, when accessing it. 
 
87 "Duane Shumate" (2609231104) 
00:07:41.219 --> 00:07:46.409 
Uh, there are training videos that are available out there that have been 
developed by red cap. 
 
88 "Duane Shumate" (2609231104) 
00:07:46.409 --> 00:07:50.609 
That you can complete and the other thing within red cap. 
 
89 "Duane Shumate" (2609231104) 
00:07:50.609 --> 00:07:55.349 
Is there is this ability to be able to identify whether you fully 
completed all the data. 
 
90 "Duane Shumate" (2609231104) 
00:07:55.349 --> 00:07:58.439 
In each, um, in each template or not. 
 
91 "Duane Shumate" (2609231104) 
00:07:58.439 --> 00:08:04.829 
Uh, when the red light appears on the dashboard, that means that there's 
still additional work that needs to be completed. 
 
92 "Duane Shumate" (2609231104) 
00:08:04.829 --> 00:08:09.599 
When you have completed all the data elements and save it. 
 
93 "Duane Shumate" (2609231104) 
00:08:09.599 --> 00:08:13.079 
You'll get the green light indicating that it has been completed. 
 
94 "Duane Shumate" (2609231104) 
00:08:13.079 --> 00:08:17.339 
The yellow unverified is a feature that is available in case. 
 
95 "Duane Shumate" (2609231104) 
00:08:17.339 --> 00:08:24.689 
You have staff or you yourself are entering data that someone above you 
is needing to verify it for your agency to ensure. 
 
96 "Duane Shumate" (2609231104) 



00:08:24.689 --> 00:08:29.669 
That you have accurate information if that is something that you elected 
use. 
 
97 "Duane Shumate" (2609231104) 
00:08:29.669 --> 00:08:35.999 
Then you can select it to be verified so that way supervisor or a program 
manager. 
 
98 "Duane Shumate" (2609231104) 
00:08:35.999 --> 00:08:42.269 
Uh, window that you've completed all your information, you're just asking 
them to go in and verify the information. 
 
99 "Duane Shumate" (2609231104) 
00:08:42.269 --> 00:08:46.409 
And again, we'll kind of demo that, uh, in the live demonstration. 
 
100 "Duane Shumate" (2609231104) 
00:08:48.479 --> 00:08:53.279 
So, when we talk about employment paper reporting, this is a value based 
payments. The name. 
 
101 "Duane Shumate" (2609231104) 
00:08:53.279 --> 00:08:57.569 
That is eligible for all of our contracted employment service providers. 
 
102 "Duane Shumate" (2609231104) 
00:08:57.569 --> 00:09:03.029 
So any provider who is delivering for planning job, development, 
benefits, planning. 
 
103 "Duane Shumate" (2609231104) 
00:09:03.029 --> 00:09:06.359 
For vocational or support employment services. 
 
104 "Duane Shumate" (2609231104) 
00:09:06.359 --> 00:09:09.659 
Would be eligible for this value based payment incentive. 
 
105 "Duane Shumate" (2609231104) 
00:09:09.659 --> 00:09:14.159 
The incentives, 55 dollars for each report that is completed. 
 
106 "Duane Shumate" (2609231104) 
00:09:14.159 --> 00:09:17.789 
And thoroughly uploaded, um, each quarter. 
 
107 "Duane Shumate" (2609231104) 
00:09:17.789 --> 00:09:24.089 
It is available for each individual service or each ID. 
 
108 "Duane Shumate" (2609231104) 
00:09:24.089 --> 00:09:28.529 



So, if you have a way where recipient who is receiving 3 employment 
services. 
 
109 "Duane Shumate" (2609231104) 
00:09:28.529 --> 00:09:36.689 
Within a particular quarter, the provider would go in complete report for 
those 3 particular services. 
 
110 "Duane Shumate" (2609231104) 
00:09:36.689 --> 00:09:43.919 
Or that single ID, that circumstance the provider would be eligible for a 
165 dollars. 
 
111 "Duane Shumate" (2609231104) 
00:09:43.919 --> 00:09:51.329 
Payment for that particular. So again, if an individual's receiving 2 
services, you can do, um. 
 
112 "Duane Shumate" (2609231104) 
00:09:51.329 --> 00:09:57.119 
The the report for each of the 2 services are doing if they've received 
3, 4 or 5. 
 
113 "Duane Shumate" (2609231104) 
00:09:57.119 --> 00:10:01.019 
Uh, you know, you would complete a report for each of those services. 
 
114 "Duane Shumate" (2609231104) 
00:10:01.019 --> 00:10:05.879 
Or procedure codes on each ID with what you're working. 
 
115 "Duane Shumate" (2609231104) 
00:10:05.879 --> 00:10:11.009 
So, obviously, if you are a provider that's working with 101,520 
individuals. 
 
116 "Duane Shumate" (2609231104) 
00:10:11.009 --> 00:10:15.749 
Unemployment services and they're each receiving multiple employment 
services. 
 
117 "Duane Shumate" (2609231104) 
00:10:15.749 --> 00:10:21.269 
You can begin to see how the incentive amount of incentive payment would 
begin to stack. 
 
118 "Duane Shumate" (2609231104) 
00:10:27.269 --> 00:10:38.219 
Okay, so, as we get into the employment reporting, uh, this particular 
screen, this is what you would see after you've created user access and 
you go in. 
 
119 "Duane Shumate" (2609231104) 
00:10:38.219 --> 00:10:46.169 



To begin to complete it, you'll see on the screen. All of the information 
that 1 might be eligible to complete. 
 
120 "Duane Shumate" (2609231104) 
00:10:46.169 --> 00:10:49.949 
And then you can also see that it also identifies the different quarters. 
 
121 "Duane Shumate" (2609231104) 
00:10:49.949 --> 00:10:53.159 
In which you would be completing both our reports. 
 
122 "Duane Shumate" (2609231104) 
00:10:55.889 --> 00:11:08.129 
1 of the 1st things within each of them, uh, that would need to be done. 
The very 1st, time of logging in is to provide your provider information 
in this circumstance. What you'll do is after you have your user access. 
 
123 "Duane Shumate" (2609231104) 
00:11:08.129 --> 00:11:11.459 
You'll like, click a dropdown box. 
 
124 "Duane Shumate" (2609231104) 
00:11:11.459 --> 00:11:15.569 
That dropdown box, we'll have a list of all the applicable providers. 
 
125 "Duane Shumate" (2609231104) 
00:11:15.569 --> 00:11:21.899 
For this particular value based payment incentive, you'll find your 
provider name, select that name. 
 
126 "Duane Shumate" (2609231104) 
00:11:21.899 --> 00:11:25.289 
And then you will also identify. 
 
127 "Duane Shumate" (2609231104) 
00:11:25.289 --> 00:11:33.389 
Uh, your 1st name as well as the phone number and email of the person, 
completing the reports. 
 
128 "Duane Shumate" (2609231104) 
00:11:33.389 --> 00:11:38.669 
And then at the bottom, when that's all completed, you simply choose the 
drop down the complete. 
 
129 "Duane Shumate" (2609231104) 
00:11:38.669 --> 00:11:42.989 
And save and exit the form, and the provider information has now been. 
 
130 "Duane Shumate" (2609231104) 
00:11:42.989 --> 00:11:46.529 
Uh, completed for that particular, um, reporting. 
 
131 "Duane Shumate" (2609231104) 
00:11:49.619 --> 00:11:54.599 



When it comes to uploading individual information waiver, participant 
information. 
 
132 "Duane Shumate" (2609231104) 
00:11:54.599 --> 00:12:01.919 
That particular screen, you will simply enter the ID, the individual's 
1st name and last name and then mark that as completed. 
 
133 "Duane Shumate" (2609231104) 
00:12:06.479 --> 00:12:11.999 
So, in this example, uh, what you can see is, uh, an individual has now 
gone in and. 
 
134 "Duane Shumate" (2609231104) 
00:12:11.999 --> 00:12:16.409 
They've uploaded, uh, a individual waiver participant. 
 
135 "Duane Shumate" (2609231104) 
00:12:16.409 --> 00:12:20.459 
So, on the left side of the home screen, you will see the. 
 
136 "Duane Shumate" (2609231104) 
00:12:20.459 --> 00:12:24.659 
In this test case, there's not actually a name. It's just a series of 
numbers. 
 
137 "Duane Shumate" (2609231104) 
00:12:24.659 --> 00:12:29.399 
But you will see the ID as well as the individual's, uh, name. 
 
138 "Duane Shumate" (2609231104) 
00:12:29.399 --> 00:12:35.099 
Then you can see with the green lights that the individual's already 
completed the provider information. 
 
139 "Duane Shumate" (2609231104) 
00:12:35.099 --> 00:12:38.639 
As well as uploading the individual waiver participants. 
 
140 "Duane Shumate" (2609231104) 
00:12:38.639 --> 00:12:50.909 
The ID on which the reporting, and now you can see each order that would 
be available for reporting and you can see each of the 5 employment 
services listed. 
 
141 "Duane Shumate" (2609231104) 
00:12:50.909 --> 00:12:54.569 
So, you, if you wanted to go in and begin to work on benefits, planning. 
 
142 "Duane Shumate" (2609231104) 
00:12:54.569 --> 00:13:00.359 
Uh, you would simply click on the button for benefits planning for the 
1st quarter. That is listed. 
 



143 "Duane Shumate" (2609231104) 
00:13:01.559 --> 00:13:06.719 
And once that's click, it will take you into the individual benefits 
planning report. 
 
144 "Duane Shumate" (2609231104) 
00:13:06.719 --> 00:13:10.169 
At the top of all of our, uh, reporting. 
 
145 "Duane Shumate" (2609231104) 
00:13:10.169 --> 00:13:16.199 
Templates, uh, 1 of the 1st questions is whether or not the individual 
has, uh, ended the service. 
 
146 "Duane Shumate" (2609231104) 
00:13:16.199 --> 00:13:24.149 
So, again, if someone received billing during the quarter, but they 
discontinued for, uh, any particular reason, whether it was a. 
 
147 "Duane Shumate" (2609231104) 
00:13:24.149 --> 00:13:28.619 
Successfully they're no longer interested or unfortunately, if they 
passed. 
 
148 "Duane Shumate" (2609231104) 
00:13:28.619 --> 00:13:35.459 
Uh, you know, we asked that very 1st question on if the individual has 
end of the service within that quarter or not. 
 
149 "Duane Shumate" (2609231104) 
00:13:35.459 --> 00:13:39.209 
When you select yes or no there, then it will begin to. 
 
150 "Duane Shumate" (2609231104) 
00:13:39.209 --> 00:13:45.359 
Pull in additional questions that, um, follow the business rules as to 
whether a person. 
 
151 "Duane Shumate" (2609231104) 
00:13:45.359 --> 00:13:53.339 
It's continuing to receive a service or not at the bottom of each screen. 
There's also an area for a provider of test station. 
 
152 "Duane Shumate" (2609231104) 
00:13:53.339 --> 00:13:58.079 
And this is where the person who's uploading the information will type in 
their 1st and last name. 
 
153 "Duane Shumate" (2609231104) 
00:13:58.079 --> 00:14:05.399 
As well as select the date of entry, and then they will click the green, 
uh, area that says, add signature. 
 
154 "Duane Shumate" (2609231104) 



00:14:05.399 --> 00:14:09.419 
And a window will pop open for the ability to you to do. 
 
155 "Duane Shumate" (2609231104) 
00:14:09.419 --> 00:14:15.329 
An electronic signature again, we will demo each of these, uh, shortly. 
 
156 "Duane Shumate" (2609231104) 
00:14:15.329 --> 00:14:23.429 
So, within career planning, this is a separate separate report template. 
Uh, again, it's got the same 1st question. 
 
157 "Duane Shumate" (2609231104) 
00:14:23.429 --> 00:14:27.389 
And you can begin to see how the amount and type of content. 
 
158 "Duane Shumate" (2609231104) 
00:14:27.389 --> 00:14:30.779 
Associated with each report is beginning to vary a little bit. 
 
159 "Duane Shumate" (2609231104) 
00:14:30.779 --> 00:14:34.949 
Based upon the billable activities associated with that service 
definition. 
 
160 "Duane Shumate" (2609231104) 
00:14:36.359 --> 00:14:41.099 
On this screen, uh, it's just a brief little screenshot of the job 
development. 
 
161 "Duane Shumate" (2609231104) 
00:14:41.099 --> 00:14:44.459 
Uh, again it looks very similar. We're planning. 
 
162 "Duane Shumate" (2609231104) 
00:14:44.459 --> 00:14:47.519 
But the billable activities listed are slightly different. 
 
163 "Duane Shumate" (2609231104) 
00:14:47.519 --> 00:14:54.089 
Because again, it corresponds with the billable activities outlined in 
the job development service definition. 
 
164 "Duane Shumate" (2609231104) 
00:14:54.089 --> 00:14:57.299 
Which are different than what was contained within the we're planning. 
 
165 "Duane Shumate" (2609231104) 
00:14:57.299 --> 00:15:05.579 
Service definition with Pre, vocational, uh, again, a little bit 
additional information. Um. 
 
166 "Duane Shumate" (2609231104) 
00:15:05.579 --> 00:15:10.079 



Around start date, and the specific skills that are being developed. 
 
167 "Duane Shumate" (2609231104) 
00:15:10.079 --> 00:15:14.129 
And a nature of where the individual is that in. 
 
168 "Duane Shumate" (2609231104) 
00:15:14.129 --> 00:15:26.849 
Progress towards developing that skill and then in support employment, 
uh, there are questions, you know, that are going to be focused on as 
individual in the group or individual setting. 
 
169 "Duane Shumate" (2609231104) 
00:15:26.849 --> 00:15:33.209 
Also, whether or not individual continues to be employed, if they're 
employed at, with multiple employers. 
 
170 "Duane Shumate" (2609231104) 
00:15:33.209 --> 00:15:37.619 
What types of benefits may be available from that employer? 
 
171 "Duane Shumate" (2609231104) 
00:15:37.619 --> 00:15:43.409 
And then towards the bottom of the screen, it begins to get into the 
specific skills that are being developed. 
 
172 "Duane Shumate" (2609231104) 
00:15:43.409 --> 00:15:47.969 
And how the individual's progressing towards that skill development. 
 
173 "Duane Shumate" (2609231104) 
00:15:47.969 --> 00:15:53.219 
So, with that, we are going to walk away from the, um. 
 
174 "Duane Shumate" (2609231104) 
00:15:53.219 --> 00:15:58.259 
Powerpoint, and we'll actually go into the website, uh, to where we can 
actually demonstrate. 
 
175 "Duane Shumate" (2609231104) 
00:15:58.259 --> 00:16:02.969 
Uh, how you would complete, uh, each of these reports and more detailed 
information. 
 
176 "Duane Shumate" (2609231104) 
00:16:02.969 --> 00:16:07.079 
On each of these reports, so that's. 
 
177 "Duane Shumate" (2609231104) 
00:16:10.799 --> 00:16:16.079 
So, just confirmation cap, we're seeing my screen now. 
 
178 "Kat Craig" (1198678272) 
00:16:17.969 --> 00:16:21.839 



We see the Google screen right now. Okay. Thank you. 
 
179 "Duane Shumate" (2609231104) 
00:16:21.839 --> 00:16:25.529 
So, I bookmarked red cap is 1 of my favorite sites. 
 
180 "Duane Shumate" (2609231104) 
00:16:25.529 --> 00:16:33.149 
So, when I select red cap, uh, it will ask me for my user name. Uh, for 
me, my username is from an email address. 
 
181 "Duane Shumate" (2609231104) 
00:16:33.149 --> 00:16:44.399 
Then we'll ask me for my password type that incorrectly. Uh, I'm now 
inside the redcap database. 
 
182 "Duane Shumate" (2609231104) 
00:16:45.629 --> 00:16:49.229 
So, once here, uh, as we talked about in the PowerPoint. 
 
183 "Duane Shumate" (2609231104) 
00:16:49.229 --> 00:16:53.669 
There's a, um, selection option that says my projects. 
 
184 "Duane Shumate" (2609231104) 
00:16:53.669 --> 00:16:59.849 
When you're within my projects, then you will see each of the value based 
payment incentives. 
 
185 "Duane Shumate" (2609231104) 
00:16:59.849 --> 00:17:07.289 
Which you have requested access, you might, uh, 1st, time of entering, 
you might actually appear at this homepage. 
 
186 "Duane Shumate" (2609231104) 
00:17:07.289 --> 00:17:11.129 
If that's the case, then you just simply select my projects. 
 
187 "Duane Shumate" (2609231104) 
00:17:11.129 --> 00:17:21.179 
And it will take you to the screen so you can see that you're who you're 
logged in as, uh, which should only be your information. And then you 
also see, we have the ability to log out. 
 
188 "Duane Shumate" (2609231104) 
00:17:21.179 --> 00:17:29.279 
Upon completion, so for this demonstration, we are doing the employment 
pay for reporting side will select employment pay for reporting. 
 
189 "Duane Shumate" (2609231104) 
00:17:29.279 --> 00:17:34.469 
At this point in time I'm now getting to this large screen that's telling 
me. 
 



190 "Duane Shumate" (2609231104) 
00:17:34.469 --> 00:17:40.979 
This is the division of developmental disabilities, a webpage for value 
based payment employment reporting. 
 
191 "Duane Shumate" (2609231104) 
00:17:40.979 --> 00:17:45.389 
It looks very busy, but again, if you simply go to add edit records. 
 
192 "Duane Shumate" (2609231104) 
00:17:46.649 --> 00:17:50.729 
It will take you in the 1st screen where you will add a new revenue. 
 
193 "Duane Shumate" (2609231104) 
00:17:50.729 --> 00:17:58.769 
So, when you add a new record, as we discussed earlier, it will let, you 
know, what you need to be completing. 
 
194 "Duane Shumate" (2609231104) 
00:17:58.769 --> 00:18:02.549 
The 1st thing that has a button appearing is provider information. 
 
195 "Duane Shumate" (2609231104) 
00:18:02.549 --> 00:18:06.299 
So, in this circumstance, I would select that. 
 
196 "Duane Shumate" (2609231104) 
00:18:06.299 --> 00:18:10.679 
And now I come to a spring that's asking me to enter my provider name. 
 
197 "Duane Shumate" (2609231104) 
00:18:10.679 --> 00:18:16.319 
So, I will select this for the purposes of the example of buildings at 
1st. 
 
198 "Duane Shumate" (2609231104) 
00:18:16.319 --> 00:18:19.619 
So, it pulls their name in. I will type my name. 
 
199 "Duane Shumate" (2609231104) 
00:18:19.619 --> 00:18:24.989 
Into the contact, I'll enter my phone number. 
 
200 "Duane Shumate" (2609231104) 
00:18:24.989 --> 00:18:28.319 
I E, mail address. 
 
201 "Duane Shumate" (2609231104) 
00:18:28.319 --> 00:18:32.969 
And then I'll mark it as complete and save and exit. 
 
202 "Duane Shumate" (2609231104) 
00:18:34.439 --> 00:18:39.599 



Now, it takes me back to the screen, and you can now see the provider 
information as to bring like. 
 
203 "Duane Shumate" (2609231104) 
00:18:39.599 --> 00:18:43.049 
Indicating that all information has been fully completed. 
 
204 "Duane Shumate" (2609231104) 
00:18:43.049 --> 00:18:47.129 
And now you'll notice that there is a button to be able to enter. 
 
205 "Duane Shumate" (2609231104) 
00:18:47.129 --> 00:18:51.809 
An individual's dmhc ID so when I select that button. 
 
206 "Duane Shumate" (2609231104) 
00:18:53.069 --> 00:19:00.989 
I'm now taking back into the template, I will just simply enter in the 
individual's ID for whom I'm recording. 
 
207 "Duane Shumate" (2609231104) 
00:19:00.989 --> 00:19:04.109 
And forgiveness for demonstration purposes. 
 
208 "Duane Shumate" (2609231104) 
00:19:04.109 --> 00:19:07.799 
We'll just say this individual's ID number is all once. 
 
209 "Duane Shumate" (2609231104) 
00:19:07.799 --> 00:19:11.129 
I will type in the individual's 1st name. 
 
210 "Duane Shumate" (2609231104) 
00:19:11.129 --> 00:19:15.359 
And in this example, will say the individual's name is rocky. 
 
211 "Duane Shumate" (2609231104) 
00:19:15.359 --> 00:19:24.899 
And that his last name is Pluto again. It does remember, uh, previous 
data that's been entered. That's why I had the ability to select it. 
 
212 "Duane Shumate" (2609231104) 
00:19:24.899 --> 00:19:30.449 
Through auto fill, but the 1st time that you enter this database, you may 
need to actually. 
 
213 "Duane Shumate" (2609231104) 
00:19:30.449 --> 00:19:33.719 
Uh, well, you will need to actually type in the information. 
 
214 "Duane Shumate" (2609231104) 
00:19:33.719 --> 00:19:38.939 
So, once I've entered that, uh, I'm going to accidentally forget to mark 
this as complete. 



 
215 "Duane Shumate" (2609231104) 
00:19:38.939 --> 00:19:42.719 
So, when I hit save and exit, it takes me back to my home screen. 
 
216 "Duane Shumate" (2609231104) 
00:19:42.719 --> 00:19:47.699 
But you will see that this is red light meaning that I have forgotten to 
complete an activity. 
 
217 "Duane Shumate" (2609231104) 
00:19:47.699 --> 00:19:51.899 
So, when I go back into that red light, um. 
 
218 "Duane Shumate" (2609231104) 
00:19:53.249 --> 00:19:59.189 
And when I select complete and save an exit, it'll ask me for a reason 
for change. 
 
219 "Duane Shumate" (2609231104) 
00:19:59.189 --> 00:20:02.939 
And I'll say, um. 
 
220 "Duane Shumate" (2609231104) 
00:20:02.939 --> 00:20:10.559 
We got to complete save and exit and now you will see that that light is 
green as well. 
 
221 "Duane Shumate" (2609231104) 
00:20:10.559 --> 00:20:14.699 
So, at this point, in time, I've now successfully for. 
 
222 "Duane Shumate" (2609231104) 
00:20:14.699 --> 00:20:21.419 
Calendar year or fiscal year 23 I've now successfully entered my 
providers information. 
 
223 "Duane Shumate" (2609231104) 
00:20:21.419 --> 00:20:26.069 
As well, as a single waiver participants ID number. 
 
224 "Duane Shumate" (2609231104) 
00:20:26.069 --> 00:20:33.989 
Again, this ID number is all needed for the employment pay for reporting, 
because we are collecting at the individual level. 
 
225 "Duane Shumate" (2609231104) 
00:20:33.989 --> 00:20:39.119 
You'll also notice on the screen that at the top here, it's showing me 
the record number. 
 
226 "Duane Shumate" (2609231104) 
00:20:39.119 --> 00:20:43.769 
In redcap, it's showing me this individual's number. 



 
227 "Duane Shumate" (2609231104) 
00:20:43.769 --> 00:20:47.159 
As well as their name and my provider agency. 
 
228 "Duane Shumate" (2609231104) 
00:20:47.159 --> 00:20:52.769 
The other thing that you will notice is now these additional buttons have 
become available. 
 
229 "Duane Shumate" (2609231104) 
00:20:52.769 --> 00:20:57.959 
And that's because I've now completed successfully my provider 
information. 
 
230 "Duane Shumate" (2609231104) 
00:20:57.959 --> 00:21:04.559 
And my ID number, and it's only giving me the ability to complete that 
entry. 
 
231 "Duane Shumate" (2609231104) 
00:21:04.559 --> 00:21:09.539 
For those applicable reporting quarters, so I can't go out and begin to 
complete. 
 
232 "Duane Shumate" (2609231104) 
00:21:09.539 --> 00:21:14.669 
Forms in the future, I can only be completing forms, which are available. 
 
233 "Duane Shumate" (2609231104) 
00:21:14.669 --> 00:21:20.789 
During this reporting period so when our recording period opens on 
January 17. 
 
234 "Duane Shumate" (2609231104) 
00:21:20.789 --> 00:21:25.079 
You will be able to enter data and receive payment. 
 
235 "Duane Shumate" (2609231104) 
00:21:25.079 --> 00:21:29.399 
Or services delivered from July 1st, through September 30th. 
 
236 "Duane Shumate" (2609231104) 
00:21:29.399 --> 00:21:32.789 
As well, as services that were delivered from October 1st. 
 
237 "Duane Shumate" (2609231104) 
00:21:32.789 --> 00:21:37.679 
December 31st, and I am going to. 
 
238 "Duane Shumate" (2609231104) 
00:21:37.679 --> 00:21:41.819 
I'm not able to see the chat, so, um. 
 



239 "Duane Shumate" (2609231104) 
00:21:41.819 --> 00:21:47.699 
Uh, or Rachel, if there is any questions that arise in the chat, just 
please interrupt me. 
 
240 "Duane Shumate" (2609231104) 
00:21:47.699 --> 00:21:56.279 
So, now I'm going to go in and complete. Let's say this individual 
receive benefits planning during July through September. 
 
241 "Duane Shumate" (2609231104) 
00:21:56.279 --> 00:21:59.789 
A fiscal year, 23, which would be last year. 
 
242 "Duane Shumate" (2609231104) 
00:21:59.789 --> 00:22:03.149 
So, July 1st or September 30th or 22. 
 
243 "Duane Shumate" (2609231104) 
00:22:03.149 --> 00:22:10.949 
When I click benefits planning, you will see that. I'm now, uh, in on the 
individual's record. 
 
244 "Duane Shumate" (2609231104) 
00:22:10.949 --> 00:22:14.129 
The red cap record number. 
 
245 "Duane Shumate" (2609231104) 
00:22:14.129 --> 00:22:20.639 
And I'm going to get a series of questions that just asked me as the 
individual ended benefits planning. 
 
246 "Duane Shumate" (2609231104) 
00:22:20.639 --> 00:22:23.819 
And let's say that the individual did complete that. 
 
247 "Duane Shumate" (2609231104) 
00:22:23.819 --> 00:22:27.989 
When I select, yes, you'll now see that when I selected that. 
 
248 "Duane Shumate" (2609231104) 
00:22:27.989 --> 00:22:31.139 
That a series of additional questions opened up. 
 
249 "Duane Shumate" (2609231104) 
00:22:31.139 --> 00:22:36.599 
So, if I go back and reset that, let's say I select that on accident. I 
just step reset. 
 
250 "Duane Shumate" (2609231104) 
00:22:36.599 --> 00:22:43.019 
On the screen, and then I can go back and select yes. Again. And you'll 
see those questions that drop down. 
 



251 "Duane Shumate" (2609231104) 
00:22:43.019 --> 00:22:46.049 
If the answer is no, they're not completed it. 
 
252 "Duane Shumate" (2609231104) 
00:22:47.249 --> 00:22:52.019 
Uh, so far you're seeing no additional questions pop open so that's 
where. 
 
253 "Duane Shumate" (2609231104) 
00:22:52.019 --> 00:22:59.639 
Uh, the top question that's in green is really going to drive, you know, 
uh, the additional questions that you may need to answer. 
 
254 "Duane Shumate" (2609231104) 
00:22:59.639 --> 00:23:05.339 
So the individual did in services, and let's say the individual ended 
successfully. 
 
255 "Duane Shumate" (2609231104) 
00:23:05.339 --> 00:23:09.149 
And what why do we mean by successfully. 
 
256 "Duane Shumate" (2609231104) 
00:23:09.149 --> 00:23:13.679 
There's guidance language here that you'll see that says select. Yes. 
 
257 "Duane Shumate" (2609231104) 
00:23:13.679 --> 00:23:17.939 
If the outcomes identified, and the service definition were accomplished. 
 
258 "Duane Shumate" (2609231104) 
00:23:17.939 --> 00:23:21.779 
And so in the waiver manual and waiver application. 
 
259 "Duane Shumate" (2609231104) 
00:23:21.779 --> 00:23:25.379 
The outcomes listed for benefits planning is at the individual. 
 
260 "Duane Shumate" (2609231104) 
00:23:25.379 --> 00:23:31.799 
Had a completed benefits, planning analysis and a recommendation on 
incentives to utilize. 
 
261 "Duane Shumate" (2609231104) 
00:23:31.799 --> 00:23:36.089 
So, if you've completed that particular outcome, meaning that they've 
successfully. 
 
262 "Duane Shumate" (2609231104) 
00:23:36.089 --> 00:23:39.359 
Completed the benefits planning service you will select yes. 
 
263 "Duane Shumate" (2609231104) 



00:23:40.529 --> 00:23:47.849 
It'll ask for sort of start date and end date. Uh, and you'll see the 
note. This is the 1st date which billable activity occurred. 
 
264 "Duane Shumate" (2609231104) 
00:23:47.849 --> 00:23:50.999 
Let's say that for this individual. 
 
265 "Duane Shumate" (2609231104) 
00:23:50.999 --> 00:23:56.909 
They started receiving benefits planning, July 11th. 
 
266 "Duane Shumate" (2609231104) 
00:23:56.909 --> 00:24:02.669 
So, I can scroll back select that date and let's say they completed it 
August 15th. 
 
267 "Duane Shumate" (2609231104) 
00:24:02.669 --> 00:24:07.799 
Again, this is auto populating data from what I did in last week's 
webinar. 
 
268 "Duane Shumate" (2609231104) 
00:24:07.799 --> 00:24:12.689 
But I'm going to put it on August 15th. I can either use the calendar 
feature. 
 
269 "Duane Shumate" (2609231104) 
00:24:12.689 --> 00:24:16.499 
If you scroll to that date, or I can simply enter the date. 
 
270 "Duane Shumate" (2609231104) 
00:24:16.499 --> 00:24:22.049 
Well. 
 
271 "Duane Shumate" (2609231104) 
00:24:24.599 --> 00:24:32.999 
So, when I put the end date, you'll see that it automatically calculates 
the length of time in which the individual will receive that service. So, 
this is looking at. 
 
272 "Duane Shumate" (2609231104) 
00:24:32.999 --> 00:24:39.269 
Calendar days, which is fine. Um, the, the main reason we're collecting 
this data for pay for reporting. 
 
273 "Duane Shumate" (2609231104) 
00:24:39.269 --> 00:24:46.139 
Is that what we're wanting to do is have a repository of data to 
eventually, uh, begin to move employment services? 
 
274 "Duane Shumate" (2609231104) 
00:24:46.139 --> 00:24:52.379 



For a 15 minute unit of service to outcome milestone and additional 
incentive payments. 
 
275 "Duane Shumate" (2609231104) 
00:24:52.379 --> 00:24:55.559 
So that's why we're doing this extensive data collection. 
 
276 "Duane Shumate" (2609231104) 
00:24:55.559 --> 00:24:59.579 
So, we have the information we need for future right? Methodology. 
 
277 "Duane Shumate" (2609231104) 
00:24:59.579 --> 00:25:05.369 
Uh, to look at moving away from incremental units and paying for dollar 
figures. 
 
278 "Duane Shumate" (2609231104) 
00:25:05.369 --> 00:25:12.899 
Based upon activities that have been completed, so it automatically 
calculates the number of calendar days that the individual received. 
 
279 "Duane Shumate" (2609231104) 
00:25:12.899 --> 00:25:17.009 
It will ask the number of units delivered this reporting period. 
 
280 "Duane Shumate" (2609231104) 
00:25:17.009 --> 00:25:21.179 
Let's say the individual received 40 units of benefits planning. 
 
281 "Duane Shumate" (2609231104) 
00:25:21.179 --> 00:25:24.719 
And then it's going to ask what's the number of cumulative units. 
 
282 "Duane Shumate" (2609231104) 
00:25:24.719 --> 00:25:32.939 
Delivered during the service, so if this individual happened to received 
20 units prior to this reporting, period. 
 
283 "Duane Shumate" (2609231104) 
00:25:32.939 --> 00:25:39.719 
Then, what I would do is add that 20 units to the 40 units and I'd be 
putting in a total of 16. 
 
284 "Duane Shumate" (2609231104) 
00:25:39.719 --> 00:25:43.169 
If the individual had no prior units of service. 
 
285 "Duane Shumate" (2609231104) 
00:25:43.169 --> 00:25:48.629 
Prior to this reporting, period, that number would simply be the same as 
the prior number. 
 
286 "Duane Shumate" (2609231104) 
00:25:50.129 --> 00:25:56.039 



Then we're gonna put in what the individual's earnings goal is. So I put 
the benefits planning. 
 
287 "Duane Shumate" (2609231104) 
00:25:56.039 --> 00:26:00.689 
And let's say I've identified that I would like to have 780 dollars a 
month. 
 
288 "Duane Shumate" (2609231104) 
00:26:00.689 --> 00:26:06.449 
Of earnings going to ask his individual currently employed. 
 
289 "Duane Shumate" (2609231104) 
00:26:06.449 --> 00:26:14.519 
And if yes, you'll see, it's going to ask the number of hours to working. 
And what is their currently hourly. 
 
290 "Duane Shumate" (2609231104) 
00:26:14.519 --> 00:26:18.179 
If it's no, uh, those questions disappear. 
 
291 "Duane Shumate" (2609231104) 
00:26:18.179 --> 00:26:22.229 
If it's unknown, you can also see those questions don't up here. 
 
292 "Duane Shumate" (2609231104) 
00:26:22.229 --> 00:26:29.759 
So, let's say the individual completed benefits planning, and they are 
now employed and let's say that they're working 20 hours a week. 
 
293 "Duane Shumate" (2609231104) 
00:26:29.759 --> 00:26:33.539 
And that their current earnings are. 
 
294 "Duane Shumate" (2609231104) 
00:26:34.979 --> 00:26:38.399 
Sorry, let's say 12 dollars and getting a sense. 
 
295 "Duane Shumate" (2609231104) 
00:26:40.469 --> 00:26:47.039 
Uh, it's going to ask what type of action did I take as part of benefits 
planning to verify their actual benefits. 
 
296 "Duane Shumate" (2609231104) 
00:26:47.039 --> 00:26:50.039 
So, that way, I can be informed in what I'm telling them. 
 
297 "Duane Shumate" (2609231104) 
00:26:50.039 --> 00:26:54.269 
Uh, we'll check the applicable, uh, resources that I used. 
 
298 "Duane Shumate" (2609231104) 
00:26:54.269 --> 00:26:58.379 
To verify benefits and then it's going to ask. 



 
299 "Duane Shumate" (2609231104) 
00:26:58.379 --> 00:27:02.639 
As outlined in the service definition, was they benefits summary 
analysis. 
 
300 "Duane Shumate" (2609231104) 
00:27:02.639 --> 00:27:06.149 
Completed and I'll select yes. Or no. 
 
301 "Duane Shumate" (2609231104) 
00:27:06.149 --> 00:27:10.109 
Wasn't working senior planning completed I'll check yes. Or no. 
 
302 "Duane Shumate" (2609231104) 
00:27:10.109 --> 00:27:15.149 
And then it's going to ask what work and then these were reviewed or 
recommended. 
 
303 "Duane Shumate" (2609231104) 
00:27:15.149 --> 00:27:19.529 
As part of the service delivery, so you would check all that are 
applicable. 
 
304 "Duane Shumate" (2609231104) 
00:27:19.529 --> 00:27:23.009 
If none were reviewed, you'd select non, um. 
 
305 "Duane Shumate" (2609231104) 
00:27:23.009 --> 00:27:27.359 
If you don't know what you're reviewed with the individual and you would 
select I know. 
 
306 "Duane Shumate" (2609231104) 
00:27:27.359 --> 00:27:33.959 
Uh, if there's another incentive, um, from social security that you may 
have reviewed, that's not in this list. 
 
307 "Duane Shumate" (2609231104) 
00:27:33.959 --> 00:27:37.709 
Then you would select other and you would type in what that in some. 
 
308 "Duane Shumate" (2609231104) 
00:27:39.389 --> 00:27:47.069 
It's also going to ask were any work incentives actually access as a 
result of that guidance provided to a benefits planning. 
 
309 "Duane Shumate" (2609231104) 
00:27:47.069 --> 00:27:51.029 
Again, this is the, the same list of the ones that you may have 
recommended. 
 
310 "Duane Shumate" (2609231104) 
00:27:51.029 --> 00:27:54.359 



So, then you'll identify the ones that may have actually been the access. 
 
311 "Duane Shumate" (2609231104) 
00:27:56.639 --> 00:28:03.779 
And it will ask whether or not the individual is utilizing or had 
recommendations to utilize enable account. Yes. Or no. 
 
312 "Duane Shumate" (2609231104) 
00:28:05.039 --> 00:28:14.399 
And then upon completion of the benefits planning, what service will the 
individual be transitioned to? So you have each of the waiver funded 
services listed here. 
 
313 "Duane Shumate" (2609231104) 
00:28:14.399 --> 00:28:20.789 
Maybe, they're moving on to both rehab or rehab services from the blind. 
Maybe they're going to college or it. 
 
314 "Duane Shumate" (2609231104) 
00:28:20.789 --> 00:28:26.369 
Trade school that you'll select which service the individual be 
transitioned to. 
 
315 "Duane Shumate" (2609231104) 
00:28:26.369 --> 00:28:31.319 
So, since this individual, uh, is employed in the example that we've 
provided. 
 
316 "Duane Shumate" (2609231104) 
00:28:31.319 --> 00:28:34.469 
We're going to say he's moving on to support unemployment individual. 
 
317 "Duane Shumate" (2609231104) 
00:28:34.469 --> 00:28:39.419 
The last question is what percent of the service was delivered. 
 
318 "Duane Shumate" (2609231104) 
00:28:39.419 --> 00:28:44.459 
Using virtual delivery, uh, let's say 25% of the units. 
 
319 "Duane Shumate" (2609231104) 
00:28:44.459 --> 00:28:50.159 
Uh, we actually met with the individual through zoom or or, uh, Microsoft 
teams. 
 
320 "Duane Shumate" (2609231104) 
00:28:50.159 --> 00:28:54.659 
So, we'll select that and then we have the test station language. 
 
321 "Duane Shumate" (2609231104) 
00:28:54.659 --> 00:28:59.579 
I'll type in my name, I'll put today's date. 
 
322 "Duane Shumate" (2609231104) 



00:28:59.579 --> 00:29:03.479 
And when I was completed, and then I will do my electronic signature. 
 
323 "Duane Shumate" (2609231104) 
00:29:06.929 --> 00:29:14.909 
Save my signature marked as complete, because I believe I've completed 
everything then I will save an exit. 
 
324 "Duane Shumate" (2609231104) 
00:29:17.549 --> 00:29:20.999 
And it's actually telling me that I forgot the point of field. 
 
325 "Duane Shumate" (2609231104) 
00:29:20.999 --> 00:29:25.019 
So, I can either ignore that, leave the record. And if I do that. 
 
326 "Duane Shumate" (2609231104) 
00:29:25.019 --> 00:29:28.349 
I'll go back to that home screen and we'll give me a red light thing. 
 
327 "Duane Shumate" (2609231104) 
00:29:28.349 --> 00:29:32.069 
That, um, then I forgot to complete something. 
 
328 "Duane Shumate" (2609231104) 
00:29:32.069 --> 00:29:39.329 
Or I can say, okay, and then I can go back in and realize that I did not 
select an answer here. 
 
329 "Duane Shumate" (2609231104) 
00:29:39.329 --> 00:29:44.489 
So, I'll select the answer here, go back to save and exit. 
 
330 "Duane Shumate" (2609231104) 
00:29:44.489 --> 00:29:49.169 
Yep. 
 
331 "Duane Shumate" (2609231104) 
00:29:50.309 --> 00:29:57.179 
Reasons or updating the change, save it and now you'll see that. This is 
the device. 
 
332 "Duane Shumate" (2609231104) 
00:29:59.129 --> 00:30:04.979 
So, uh, the individual happened to receive, we're planning, we would now 
move into planning. 
 
333 "Duane Shumate" (2609231104) 
00:30:04.979 --> 00:30:10.349 
Similar to before we're indicate whether or not the individual end of the 
service or not. 
 
334 "Duane Shumate" (2609231104) 
00:30:10.349 --> 00:30:17.279 



Whether they completed it successfully or not, we're going to put in the 
start date, which is the 1st, billable date of activity. 
 
335 "Duane Shumate" (2609231104) 
00:30:17.279 --> 00:30:21.419 
We will enter in the service end date. 
 
336 "Duane Shumate" (2609231104) 
00:30:21.419 --> 00:30:29.939 
If they completed it, so, in this circumstance, let's say that he started 
services August 22nd. 
 
337 "Duane Shumate" (2609231104) 
00:30:29.939 --> 00:30:33.299 
And then he successfully completed services. 
 
338 "Duane Shumate" (2609231104) 
00:30:33.299 --> 00:30:38.609 
September 20th again, it's auto calculating. 
 
339 "Duane Shumate" (2609231104) 
00:30:38.609 --> 00:30:44.459 
The length of time with we're planning, we'll put the number of units 
delivered during this reporting period. 
 
340 "Duane Shumate" (2609231104) 
00:30:44.459 --> 00:30:48.089 
Let's say we delivered 180 units and we're planning. 
 
341 "Duane Shumate" (2609231104) 
00:30:48.089 --> 00:30:53.489 
Um, in this example that we're doing with Rocky again, there were no 
prior units. 
 
342 "Duane Shumate" (2609231104) 
00:30:53.489 --> 00:30:57.899 
Delivered before this reporting period. So again, we would just put the 
same 100 again. 
 
343 "Duane Shumate" (2609231104) 
00:30:57.899 --> 00:31:03.419 
And then we'll get to this field where it's going to ask us what are the 
activities that you did? 
 
344 "Duane Shumate" (2609231104) 
00:31:03.419 --> 00:31:12.299 
That's part of quarter planning, so we have community resource, mapping, 
uh, community, based assessment paid. 
 
345 "Duane Shumate" (2609231104) 
00:31:12.299 --> 00:31:15.929 
Community based assessment, unpaid discovery interviews. 
 
346 "Duane Shumate" (2609231104) 



00:31:15.929 --> 00:31:19.919 
Facility based assessment, uh, kind of a situational assessment. 
 
347 "Duane Shumate" (2609231104) 
00:31:19.919 --> 00:31:23.669 
Maybe observing a receptionist or a secretary. 
 
348 "Duane Shumate" (2609231104) 
00:31:23.669 --> 00:31:30.239 
At your provider agency, it could have been a facility based assessment 
where you actually administered. 
 
349 "Duane Shumate" (2609231104) 
00:31:30.239 --> 00:31:33.599 
The paper pencil test, or did some kind of online. 
 
350 "Duane Shumate" (2609231104) 
00:31:33.599 --> 00:31:38.729 
Interest inventory, informational interview would be where you've. 
 
351 "Duane Shumate" (2609231104) 
00:31:38.729 --> 00:31:44.549 
Spoken with a business about the job to help the individual better. 
Understand it. 
 
352 "Duane Shumate" (2609231104) 
00:31:44.549 --> 00:31:50.369 
Whether or not a job shadow was completed or other activities. 
 
353 "Duane Shumate" (2609231104) 
00:31:50.369 --> 00:31:57.149 
We will be creating a crosswalk with an operational definition of what 
falls within each of these activities. 
 
354 "Duane Shumate" (2609231104) 
00:31:57.149 --> 00:32:05.579 
So, what you'll do is you'll enter the distinct number of events 
completed during that reporting period. So what we're going to say in 
this circumstance. 
 
355 "Duane Shumate" (2609231104) 
00:32:05.579 --> 00:32:10.799 
Is that rocky? Did 3 unpaid community based assessments? 
 
356 "Duane Shumate" (2609231104) 
00:32:10.799 --> 00:32:16.499 
To discovery interviews were completed, then you want with parents 1 with 
special ed teacher. 
 
357 "Duane Shumate" (2609231104) 
00:32:16.499 --> 00:32:20.009 
That we do not have any facility based assessments. 
 
358 "Duane Shumate" (2609231104) 



00:32:20.009 --> 00:32:25.139 
We might have done 3 informational interviews with businesses. 
 
359 "Duane Shumate" (2609231104) 
00:32:25.139 --> 00:32:28.409 
And we may have done 4 job channels. 
 
360 "Duane Shumate" (2609231104) 
00:32:28.409 --> 00:32:34.289 
Then, what we're going to indicate is how many days were spent on those 
activities. 
 
361 "Duane Shumate" (2609231104) 
00:32:34.289 --> 00:32:38.459 
So, in the 3 community based assessments, rocking might have spent. 
 
362 "Duane Shumate" (2609231104) 
00:32:38.459 --> 00:32:43.109 
2 days in each of those sites so that would be as a matter of 6. 
 
363 "Duane Shumate" (2609231104) 
00:32:43.109 --> 00:32:47.279 
Combined days, uh, community based assessment. 
 
364 "Duane Shumate" (2609231104) 
00:32:47.279 --> 00:32:54.749 
The discovery interviews with both completed within 1 day. So that would 
be 2 days, uh, for that. 
 
365 "Duane Shumate" (2609231104) 
00:32:54.749 --> 00:32:59.339 
The information 1 view again, we'll say that those were each completed. 
 
366 "Duane Shumate" (2609231104) 
00:32:59.339 --> 00:33:02.789 
Uh, within the same day, they didn't spread over multiple days. 
 
367 "Duane Shumate" (2609231104) 
00:33:02.789 --> 00:33:12.029 
So we'll say those for 3 days and the job shadow will say that 2 of them 
lasted 3 hours or excuse me 3 days. 
 
368 "Duane Shumate" (2609231104) 
00:33:12.029 --> 00:33:16.589 
So, to them after 3 days, that would be a combined 8 days. 
 
369 "Duane Shumate" (2609231104) 
00:33:16.589 --> 00:33:20.219 
In which, um, job shadowing. 
 
370 "Duane Shumate" (2609231104) 
00:33:22.889 --> 00:33:33.959 



We get to the next questions on, will the individual be seeking 
competitive integrated employment hopeful everybody who completes we're 
planning is planning to move forward a competitive integrated employment. 
 
371 "Duane Shumate" (2609231104) 
00:33:33.959 --> 00:33:38.969 
And maybe as part of this process, they've learned that they need to be 
working on other skills. 
 
372 "Duane Shumate" (2609231104) 
00:33:38.969 --> 00:33:45.599 
Uh, or maybe they're not quite ready yet for employment. Uh, so there are 
instances where people could successfully complete. 
 
373 "Duane Shumate" (2609231104) 
00:33:45.599 --> 00:33:49.169 
And decide not to move forward with competitive, integrative employment. 
 
374 "Duane Shumate" (2609231104) 
00:33:49.169 --> 00:33:52.889 
Uh, but in this instance, we're to say rocky is a. 
 
375 "Duane Shumate" (2609231104) 
00:33:52.889 --> 00:33:59.429 
Continuing to file for, you know, that he's got a, uh, an interest and, 
uh, the planning team is all supportive. 
 
376 "Duane Shumate" (2609231104) 
00:33:59.429 --> 00:34:04.379 
And so we're going to move forward, um, if we select no. 
 
377 "Duane Shumate" (2609231104) 
00:34:04.379 --> 00:34:08.969 
Um, a different set of questions will appear then when we select. Yes. 
 
378 "Duane Shumate" (2609231104) 
00:34:10.079 --> 00:34:15.419 
So, again, we'll be asked a series of questions on what was the job goal 
we'll say it's food service. 
 
379 "Duane Shumate" (2609231104) 
00:34:15.419 --> 00:34:19.469 
The individual what service will they be transitioning to? 
 
380 "Duane Shumate" (2609231104) 
00:34:19.469 --> 00:34:24.329 
In this circumstance will say that rocky is going to be getting job 
development to help him find a job. 
 
381 "Duane Shumate" (2609231104) 
00:34:24.329 --> 00:34:28.109 
And rocky might be doing some Pre, vocational store services. 
 
382 "Duane Shumate" (2609231104) 



00:34:28.109 --> 00:34:33.149 
To work on some basic skills, maybe around task attendance and following 
directions. 
 
383 "Duane Shumate" (2609231104) 
00:34:33.149 --> 00:34:43.799 
Uh, it's going to ask us at the completion of career planning, what is 
desired wage and we'll say rocky roofer plannings is decided who wants to 
earn. 
 
384 "Duane Shumate" (2609231104) 
00:34:43.799 --> 00:34:47.369 
13 dollars an hour and work 10 hours. 
 
385 "Duane Shumate" (2609231104) 
00:34:47.369 --> 00:34:56.279 
Uh, a week, we're gonna identify what types of supports rocky may need as 
we've completed career planning. 
 
386 "Duane Shumate" (2609231104) 
00:34:56.279 --> 00:34:59.849 
And let's say that he is going to need support job coaching. 
 
387 "Duane Shumate" (2609231104) 
00:34:59.849 --> 00:35:05.249 
John interviewing assistants, he might need some assistance with resume 
development. 
 
388 "Duane Shumate" (2609231104) 
00:35:05.249 --> 00:35:10.229 
And transportation, uh, but you would just select what needs were 
identified. 
 
389 "Duane Shumate" (2609231104) 
00:35:10.229 --> 00:35:17.759 
In career planning, and again, this justifies why you may be authorizing 
additional services and delivering. 
 
390 "Duane Shumate" (2609231104) 
00:35:17.759 --> 00:35:23.189 
Additional services again, we'll get to the question about virtual 
delivery of services. 
 
391 "Duane Shumate" (2609231104) 
00:35:23.189 --> 00:35:26.309 
And we'll say that all of this was done in person. 
 
392 "Duane Shumate" (2609231104) 
00:35:26.309 --> 00:35:32.309 
Then we get to the question of where the job exploration interview for 
planning profile completed. 
 
393 "Duane Shumate" (2609231104) 
00:35:32.309 --> 00:35:35.639 



That is an outcome expectation the service definition. 
 
394 "Duane Shumate" (2609231104) 
00:35:35.639 --> 00:35:42.329 
And we did that, so we're going to mark? Yes. Was a personal employment 
profile and job development plan completed. 
 
395 "Duane Shumate" (2609231104) 
00:35:42.329 --> 00:35:45.899 
Again, that isn't expected outcome of the service. 
 
396 "Duane Shumate" (2609231104) 
00:35:45.899 --> 00:35:50.369 
And we're going to say that we did that as well and then we get back to 
the destination. 
 
397 "Duane Shumate" (2609231104) 
00:35:50.369 --> 00:35:53.849 
So, once again, I'll separately type in my name. 
 
398 "Duane Shumate" (2609231104) 
00:35:53.849 --> 00:35:57.989 
Today's date. 
 
399 "Duane Shumate" (2609231104) 
00:35:57.989 --> 00:36:06.029 
Add my signature and mark the formats. 
 
400 "Duane Shumate" (2609231104) 
00:36:07.829 --> 00:36:13.769 
So, this time I did not get an error message so I did successfully 
complete all information. 
 
401 "Duane Shumate" (2609231104) 
00:36:13.769 --> 00:36:18.359 
And when you get here, that's verified in the fact that this is now a 
green light. 
 
402 "Duane Shumate" (2609231104) 
00:36:18.359 --> 00:36:23.699 
So, I am going to take just a brief brief here and get a drink. That's 
my. 
 
403 "Duane Shumate" (2609231104) 
00:36:23.699 --> 00:36:29.849 
My voice is starting to go, uh, the cap. Can you confirm? Are there any 
questions yet on benefits planning? 
 
404 "Duane Shumate" (2609231104) 
00:36:29.849 --> 00:36:34.199 
We're planning entering in the or the provider information. 
 
405 "Kat Craig" (1198678272) 
00:36:35.339 --> 00:36:39.749 



Um, my question did come through, you should see it um, if not. 
 
406 "Kat Craig" (1198678272) 
00:36:39.749 --> 00:36:53.579 
I can read it to you. Will there be opportunity for providers to use a 
test individual in the red cap system in order to get familiar with each 
of the required data elements for each level of service? If not. 
 
407 "Kat Craig" (1198678272) 
00:36:53.579 --> 00:37:03.149 
Is there a different way? We can access templates for each service area 
and the related data elements questions to be addressed. 
 
408 "Duane Shumate" (2609231104) 
00:37:03.149 --> 00:37:06.929 
Okay, excellent question. So, um. 
 
409 "Duane Shumate" (2609231104) 
00:37:06.929 --> 00:37:15.689 
We did have these system or sites open for test data with our advisory 
group, uh, for about a period of 4 to 6 weeks. 
 
410 "Duane Shumate" (2609231104) 
00:37:15.689 --> 00:37:19.169 
Uh, currently, I think the test site is closed. 
 
411 "Duane Shumate" (2609231104) 
00:37:19.169 --> 00:37:22.889 
Um, what we can do is, um. 
 
412 "Duane Shumate" (2609231104) 
00:37:22.889 --> 00:37:30.029 
Copy as a PDF, these sites for individuals, but next week, when you go in 
and, uh. 
 
413 "Duane Shumate" (2609231104) 
00:37:30.029 --> 00:37:35.999 
Or create an initial access, you can navigate through the sites, just 
simply to kind of view them. 
 
414 "Duane Shumate" (2609231104) 
00:37:35.999 --> 00:37:43.499 
Uh, and not worry about putting in data, but at this point in time, we 
would not want any test data for them. We, we would actually. 
 
415 "Duane Shumate" (2609231104) 
00:37:43.499 --> 00:37:46.769 
Want only actual live data and. 
 
416 "Duane Shumate" (2609231104) 
00:37:46.769 --> 00:37:50.759 
I will pause there, Rachel I don't know if you're actually where you can 
speak. 
 



417 "Duane Shumate" (2609231104) 
00:37:50.759 --> 00:37:55.439 
Can you just validate what I just said? We're, we're not creating an 
additional test site, right? 
 
418 "Racheal Matheny" (2691704320) 
00:37:57.029 --> 00:38:06.209 
Yeah, that's correct. It does allow you to download a PDF when you go 
into it. So you could easily just sign in and download a PDF. If you 
wanted to. 
 
419 "Duane Shumate" (2609231104) 
00:38:11.130 --> 00:38:19.650 
All right, um, if there are other questions, you know, please continue to 
put them in the chat box and, uh, Chad, I don't actually have a chat. 
 
420 "Duane Shumate" (2609231104) 
00:38:19.650 --> 00:38:24.390 
Open where I can see it with me sharing my screen. So, if there are any, 
uh, you know, this. 
 
421 "Duane Shumate" (2609231104) 
00:38:24.390 --> 00:38:28.230 
Uh, please point orient me, uh, to those. 
 
422 "Duane Shumate" (2609231104) 
00:38:29.490 --> 00:38:38.520 
Okay, so we're now looking at job development and we're going to say 
that, uh, rocky, although he completed quarter planning. 
 
423 "Duane Shumate" (2609231104) 
00:38:38.520 --> 00:38:41.760 
During the quarter of July 1st is September 30th. 
 
424 "Duane Shumate" (2609231104) 
00:38:41.760 --> 00:38:45.840 
That he actually did not begin job development until the next quarter. 
 
425 "Duane Shumate" (2609231104) 
00:38:45.840 --> 00:38:50.940 
So, if he began, uh, John development, we'll say, October 10th. 
 
426 "Duane Shumate" (2609231104) 
00:38:50.940 --> 00:38:54.990 
I'm going to move over now to the next quarterly reporting, period. 
 
427 "Duane Shumate" (2609231104) 
00:38:56.010 --> 00:39:04.950 
And select that reporting period, and it'll show here at the top that 
we're now entering information in for fiscal year or 2. 
 
428 "Duane Shumate" (2609231104) 
00:39:04.950 --> 00:39:08.790 
Which is October 1st, we're in December 31st. 



 
429 "Duane Shumate" (2609231104) 
00:39:10.770 --> 00:39:16.350 
So, in job development, same question has the individual ended job 
development? Yes. Or no. 
 
430 "Duane Shumate" (2609231104) 
00:39:16.350 --> 00:39:19.350 
This circumstance we're going to say, uh. 
 
431 "Duane Shumate" (2609231104) 
00:39:19.350 --> 00:39:22.770 
That, um, he has not been good. 
 
432 "Duane Shumate" (2609231104) 
00:39:22.770 --> 00:39:28.200 
And so when I say, no, again, no additional questions popped up. 
 
433 "Duane Shumate" (2609231104) 
00:39:28.200 --> 00:39:33.540 
And I said, yes, you'll see that additional questions popped up again. 
The. 
 
434 "Duane Shumate" (2609231104) 
00:39:33.540 --> 00:39:37.140 
Standard question of at the end of it, did he successful? Mm. Hmm. 
 
435 "Duane Shumate" (2609231104) 
00:39:37.140 --> 00:39:43.470 
But for this example, we're going to say, no, um, service start date and 
again, this is the. 
 
436 "Duane Shumate" (2609231104) 
00:39:43.470 --> 00:39:49.920 
1st date in which billable activity occurred if my memory is correct I 
think I said October 2. 
 
437 "Duane Shumate" (2609231104) 
00:39:53.670 --> 00:39:57.480 
So, we'll select October 10th, the unit bill for this period. 
 
438 "Duane Shumate" (2609231104) 
00:39:57.480 --> 00:40:01.170 
Um, maybe rocky has had 40 units. 
 
439 "Duane Shumate" (2609231104) 
00:40:01.170 --> 00:40:04.560 
So, for this period, there were no previous. 
 
440 "Duane Shumate" (2609231104) 
00:40:04.560 --> 00:40:09.450 
Units delivered because they start it within this period so that number 
would remain the same. 
 



441 "Duane Shumate" (2609231104) 
00:40:09.450 --> 00:40:14.700 
Then some order for planning I'm going to go in and now indicate the 
number of events. 
 
442 "Duane Shumate" (2609231104) 
00:40:14.700 --> 00:40:21.330 
In which I've done each of these activities and the number of days in 
which those events have stretched across. 
 
443 "Duane Shumate" (2609231104) 
00:40:21.330 --> 00:40:28.050 
Again, this would be not calendar days, but the number of days in which 
that particular activity. 
 
444 "Duane Shumate" (2609231104) 
00:40:28.050 --> 00:40:39.600 
Was completed, you can also see that these activities are different here 
than what it was in. We're planning because in the service definition 
allow more billable activities are different. 
 
445 "Duane Shumate" (2609231104) 
00:40:39.600 --> 00:40:43.980 
So, when we're planning as an example, and these were things such as. 
 
446 "Duane Shumate" (2609231104) 
00:40:43.980 --> 00:40:48.420 
Discovery interview job, shadowing community, based assessment. 
 
447 "Duane Shumate" (2609231104) 
00:40:48.420 --> 00:40:52.230 
Now, it's directing you to only those activities. 
 
448 "Duane Shumate" (2609231104) 
00:40:52.230 --> 00:40:55.770 
That are allowed within the job development service definition. 
 
449 "Duane Shumate" (2609231104) 
00:40:55.770 --> 00:41:00.060 
So, again, you will see a lot of job development, specific activities. 
 
450 "Duane Shumate" (2609231104) 
00:41:00.060 --> 00:41:03.630 
Such as applications submitted employer meetings. 
 
451 "Duane Shumate" (2609231104) 
00:41:03.630 --> 00:41:09.000 
Employers contacted job interviews, job, shadowing trials. 
 
452 "Duane Shumate" (2609231104) 
00:41:09.000 --> 00:41:14.430 
Mock interviews, task analysis or job analysis of potential jobs. 
 
453 "Duane Shumate" (2609231104) 



00:41:14.430 --> 00:41:17.970 
Video resumes that may have been developed or other. 
 
454 "Duane Shumate" (2609231104) 
00:41:17.970 --> 00:41:22.620 
Again, we will provide you a crosswalk of operational definitions here. 
 
455 "Duane Shumate" (2609231104) 
00:41:22.620 --> 00:41:30.720 
On what each of these, uh, meaning when we talk about an employer 
meeting, this would mean an active participation. 
 
456 "Duane Shumate" (2609231104) 
00:41:30.720 --> 00:41:33.900 
With an employer, so you've actually set up a meeting. 
 
457 "Duane Shumate" (2609231104) 
00:41:33.900 --> 00:41:42.180 
To go in and conduct job development and try and support the individual 
to be hired or to coordinate in the interview. 
 
458 "Duane Shumate" (2609231104) 
00:41:42.180 --> 00:41:45.690 
An employer contact would simply be a. 
 
459 "Duane Shumate" (2609231104) 
00:41:45.690 --> 00:41:49.080 
Connection with an employer, so that would be an email. 
 
460 "Duane Shumate" (2609231104) 
00:41:49.080 --> 00:41:53.010 
Uh, just a telephone call, um. 
 
461 "Duane Shumate" (2609231104) 
00:41:53.010 --> 00:41:59.880 
Activity and so that's kind of what the difference is on those, um, 
criteria. 
 
462 "Duane Shumate" (2609231104) 
00:41:59.880 --> 00:42:07.470 
So, again, you'll go through, you'll indicate the number of distinct 
events so maybe there were 4 distinct times. 
 
463 "Duane Shumate" (2609231104) 
00:42:07.470 --> 00:42:12.090 
That you met with an employer there might have been 2 job interviews. 
 
464 "Duane Shumate" (2609231104) 
00:42:12.090 --> 00:42:15.750 
And let's say that 1 mock interview was completed. 
 
465 "Duane Shumate" (2609231104) 
00:42:15.750 --> 00:42:20.460 
Uh, to help rocky improve, how he might answer those interview questions. 



 
466 "Duane Shumate" (2609231104) 
00:42:20.460 --> 00:42:26.070 
So, if I've entered that information in, I need to indicate the number of 
days spent on that activity. 
 
467 "Duane Shumate" (2609231104) 
00:42:26.070 --> 00:42:30.600 
Uh, so there might have been, um, you know, 6 a day for that. 
 
468 "Duane Shumate" (2609231104) 
00:42:30.600 --> 00:42:35.850 
Buying a meeting with an employer I may have met with an employer 
multiple times. 
 
469 "Duane Shumate" (2609231104) 
00:42:35.850 --> 00:42:40.380 
Over that time, uh, the number of job interviews. 
 
470 "Duane Shumate" (2609231104) 
00:42:40.380 --> 00:42:46.080 
Rarely without ever not be the same amount of days as the number of 
events. But, um. 
 
471 "Duane Shumate" (2609231104) 
00:42:46.080 --> 00:42:49.830 
So, the job interview occurred, each 1 occurred. 
 
472 "Duane Shumate" (2609231104) 
00:42:49.830 --> 00:42:55.650 
Within the same day in which the, uh, interview occurred knew they 
weren't multiple days long. 
 
473 "Duane Shumate" (2609231104) 
00:42:55.650 --> 00:43:01.950 
Interviews and then the mock interview, uh, it also occurred just within 
1. 
 
474 "Duane Shumate" (2609231104) 
00:43:01.950 --> 00:43:06.090 
Calendar, so, at this point, in time, I've. 
 
475 "Duane Shumate" (2609231104) 
00:43:06.090 --> 00:43:12.990 
Updated on the status of the completion I put the date that's available. 
Service started the number of units delivered. 
 
476 "Duane Shumate" (2609231104) 
00:43:12.990 --> 00:43:17.010 
The activities that we've delivered the number of days of those 
activities. 
 
477 "Duane Shumate" (2609231104) 
00:43:17.010 --> 00:43:20.610 



I'll read the attestation language type. My negative. 
 
478 "Duane Shumate" (2609231104) 
00:43:20.610 --> 00:43:27.570 
Do submission date. 
 
479 "Duane Shumate" (2609231104) 
00:43:27.570 --> 00:43:31.740 
And I'm going to act, like, I forgot to do my add signature. 
 
480 "Duane Shumate" (2609231104) 
00:43:31.740 --> 00:43:35.130 
Um, and so I'm gonna Mark complete. 
 
481 "Duane Shumate" (2609231104) 
00:43:35.130 --> 00:43:44.760 
I took the form and again, I'll get that reminder that says some fields 
are needed that. I understand that. I need to do the attestation 
language. 
 
482 "Duane Shumate" (2609231104) 
00:43:44.760 --> 00:43:49.500 
I'm going to say, okay, then I'll be taken back. Yeah. Too bad. 
 
483 "Duane Shumate" (2609231104) 
00:43:56.580 --> 00:44:04.620 
Okay, and this example will say that I actually have a program manager 
who is willing to verify what I've put in. 
 
484 "Duane Shumate" (2609231104) 
00:44:04.620 --> 00:44:08.910 
So this is where you can select if that's a feature that you. 
 
485 "Duane Shumate" (2609231104) 
00:44:08.910 --> 00:44:11.970 
Would like to use that your agency, you can have the. 
 
486 "Duane Shumate" (2609231104) 
00:44:11.970 --> 00:44:16.560 
Person during the primary data entry, select unverified. 
 
487 "Duane Shumate" (2609231104) 
00:44:16.560 --> 00:44:20.490 
And the reason this changed was we added it. 
 
488 "Duane Shumate" (2609231104) 
00:44:20.490 --> 00:44:24.570 
Signature correctly. 
 
489 "Duane Shumate" (2609231104) 
00:44:24.570 --> 00:44:31.920 
And I'll save an exit and now you see that this is a yellow like. 
 
490 "Duane Shumate" (2609231104) 



00:44:31.920 --> 00:44:35.790 
So this does give you a level of assurance. 
 
491 "Duane Shumate" (2609231104) 
00:44:35.790 --> 00:44:39.900 
If you're gonna verify what staff have entered, if you're going to have. 
 
492 "Duane Shumate" (2609231104) 
00:44:39.900 --> 00:44:43.950 
Uh, maybe a more direct support professional staff enter the initial 
data. 
 
493 "Duane Shumate" (2609231104) 
00:44:43.950 --> 00:44:49.830 
And that as a program manager, you may just be going in to do the final 
review before it being completed. 
 
494 "Duane Shumate" (2609231104) 
00:44:49.830 --> 00:44:53.250 
That's where you could have individuals, Mark and verified. 
 
495 "Duane Shumate" (2609231104) 
00:44:53.250 --> 00:44:56.790 
So, when I go back into the yellow. 
 
496 "Duane Shumate" (2609231104) 
00:44:56.790 --> 00:45:02.580 
Let's say, I realized this person made a mistake. The individual really 
did complete the service. 
 
497 "Duane Shumate" (2609231104) 
00:45:02.580 --> 00:45:07.110 
So that I can go in and change it to. Yes, they did in the service. 
 
498 "Duane Shumate" (2609231104) 
00:45:07.110 --> 00:45:16.980 
Yes, they did become employed. 
 
499 "Duane Shumate" (2609231104) 
00:45:19.230 --> 00:45:24.270 
Then I can save an ex form. 
 
500 "Duane Shumate" (2609231104) 
00:45:32.400 --> 00:45:36.120 
So, that's telling me that we have additional fields that are needed. 
 
501 "Duane Shumate" (2609231104) 
00:45:36.120 --> 00:45:44.250 
And if I select, okay, what happened is because I indicated the person 
successfully into the job. 
 
502 "Duane Shumate" (2609231104) 
00:45:44.250 --> 00:45:48.870 



Uh, or excuse me completed the service, and that they were successful 
with the service. 
 
503 "Duane Shumate" (2609231104) 
00:45:48.870 --> 00:45:53.760 
Which means that they became employed, I'm now needed to go back and 
enter in. 
 
504 "Duane Shumate" (2609231104) 
00:45:53.760 --> 00:45:57.570 
Uh, the start date of the service, the end date of the service. 
 
505 "Duane Shumate" (2609231104) 
00:45:58.800 --> 00:46:05.400 
As well as additional information, so this speaks to the value of why you 
may want to have. 
 
506 "Duane Shumate" (2609231104) 
00:46:05.400 --> 00:46:11.910 
Staff select unverified. Uh, so that way if there are mistakes, you can 
go back and correct. 
 
507 "Duane Shumate" (2609231104) 
00:46:11.910 --> 00:46:21.780 
So, it's going to ask us has individual secured employment. Yes. And now 
I'm getting all these questions about employment. 
 
508 "Duane Shumate" (2609231104) 
00:46:21.780 --> 00:46:26.160 
Of where, you know, what was the job goal we're going to save food 
service. 
 
509 "Duane Shumate" (2609231104) 
00:46:26.160 --> 00:46:29.880 
Rocky is working the 12 hours a week. 
 
510 "Duane Shumate" (2609231104) 
00:46:29.880 --> 00:46:32.970 
He's earning 12 dollars an hour. 
 
511 "Duane Shumate" (2609231104) 
00:46:32.970 --> 00:46:37.110 
Uh, he does not have any workplace benefits. Mm. Hmm. 
 
512 "Duane Shumate" (2609231104) 
00:46:37.110 --> 00:46:40.230 
The job implementation plan was completed. 
 
513 "Duane Shumate" (2609231104) 
00:46:40.230 --> 00:46:49.620 
And the supports that he's going to need is job coaching. So had I 
initially indicated, yes, on both of these, these questions would have 
appeared. 
 



514 "Duane Shumate" (2609231104) 
00:46:49.620 --> 00:46:53.250 
But again, this is where, if you're having other staff. 
 
515 "Duane Shumate" (2609231104) 
00:46:53.250 --> 00:46:57.150 
Maybe do the data and you may want to use that unverified feature. 
 
516 "Duane Shumate" (2609231104) 
00:46:57.150 --> 00:47:05.520 
So you do have that ability to go back in and review the data for 
accuracy and then enter in additional information. 
 
517 "Duane Shumate" (2609231104) 
00:47:05.520 --> 00:47:10.650 
To correct, the information. 
 
518 "Duane Shumate" (2609231104) 
00:47:14.220 --> 00:47:26.700 
So, now, when I leave, you'll see, um, actually, I've got some something 
that still told me, I haven't done something. 
 
519 "Duane Shumate" (2609231104) 
00:47:26.700 --> 00:47:38.040 
Let me see what I may have missed here. This is what happens when you do 
live demos is. 
 
520 "Duane Shumate" (2609231104) 
00:47:38.040 --> 00:47:43.950 
What I forgot to do was Mark it as a complete. 
 
521 "Kat Craig" (1198678272) 
00:47:48.630 --> 00:47:53.280 
You do have 1 question. 
 
522 "Kat Craig" (1198678272) 
00:47:53.280 --> 00:48:05.670 
Is going to be applied to other services in the future or is it just 
about services related to individuals gaining employment and employment 
skills? 
 
523 "Duane Shumate" (2609231104) 
00:48:05.670 --> 00:48:12.180 
Another excellent question right now. Uh, it is focused on the employment 
programming and services. 
 
524 "Duane Shumate" (2609231104) 
00:48:12.180 --> 00:48:18.750 
Simply because we've been working with our employment advisory team for 
about 78 years now. 
 
525 "Duane Shumate" (2609231104) 
00:48:18.750 --> 00:48:24.000 
I'm getting it moved over to an outcome incentive in milestone. Um. 



 
526 "Duane Shumate" (2609231104) 
00:48:24.000 --> 00:48:28.950 
Payment process, uh, the main reason we want to move that out of, um. 
 
527 "Duane Shumate" (2609231104) 
00:48:28.950 --> 00:48:33.870 
A quarter hour unit of service is just like an example we've given with 
Rocky. 
 
528 "Duane Shumate" (2609231104) 
00:48:33.870 --> 00:48:38.640 
If I have done a great job of providing timely service to Rocky. 
 
529 "Duane Shumate" (2609231104) 
00:48:38.640 --> 00:48:42.510 
To where he's completed benefits, planning, career, planning. 
 
530 "Duane Shumate" (2609231104) 
00:48:42.510 --> 00:48:45.870 
Quickly secured a job and it's now employed. 
 
531 "Duane Shumate" (2609231104) 
00:48:45.870 --> 00:48:50.760 
What happens under a quarter hour unit of service is as a provider. 
 
532 "Duane Shumate" (2609231104) 
00:48:50.760 --> 00:48:54.420 
I'm actually getting the bell last units and get less money. 
 
533 "Duane Shumate" (2609231104) 
00:48:54.420 --> 00:48:57.540 
For having accomplished the desired outcome. 
 
534 "Duane Shumate" (2609231104) 
00:48:57.540 --> 00:49:01.800 
Whereas if I took long periods of time to complete, we're planning. 
 
535 "Duane Shumate" (2609231104) 
00:49:01.800 --> 00:49:05.730 
Was it an effective in job development, or maybe struggled and finding. 
 
536 "Duane Shumate" (2609231104) 
00:49:05.730 --> 00:49:11.790 
Businesses who wanted to hierarchy the longer it takes me to deliver 
those services. 
 
537 "Duane Shumate" (2609231104) 
00:49:11.790 --> 00:49:16.290 
I'm actually receiving more money and so with employment. 
 
538 "Duane Shumate" (2609231104) 
00:49:16.290 --> 00:49:27.090 



We want to ensure that we are paying in a way that incentivizes the 
intended outcome. So that's why we're doing this initially with 
employment services is so that. 
 
539 "Duane Shumate" (2609231104) 
00:49:27.090 --> 00:49:31.650 
Uh, again down the road, 2 years, 3 years, 4 years. 
 
540 "Duane Shumate" (2609231104) 
00:49:31.650 --> 00:49:39.060 
We have all this data collection, so we can see what activities lead to 
employment. What the average time frames are. 
 
541 "Duane Shumate" (2609231104) 
00:49:39.060 --> 00:49:42.390 
Uh, for people to success, like, play each of the services. 
 
542 "Duane Shumate" (2609231104) 
00:49:42.390 --> 00:49:46.290 
To where we can begin to work with our actuarial company. 
 
543 "Duane Shumate" (2609231104) 
00:49:46.290 --> 00:49:51.540 
Uh, with our stakeholders on developing flat amounts of payment. 
 
544 "Duane Shumate" (2609231104) 
00:49:51.540 --> 00:49:54.540 
So, as an example, what we might do down the road. 
 
545 "Duane Shumate" (2609231104) 
00:49:54.540 --> 00:49:57.990 
Is when someone completes career planning, you would authorize. 
 
546 "Duane Shumate" (2609231104) 
00:49:57.990 --> 00:50:03.750 
A single code of maybe 3000 dollars, and when the person completes that. 
 
547 "Duane Shumate" (2609231104) 
00:50:03.750 --> 00:50:09.210 
No matter how long it takes them to completed. The provider would receive 
a flat amount. You met. 
 
548 "Duane Shumate" (2609231104) 
00:50:09.210 --> 00:50:14.970 
So, the short term intent is to focus specifically on employment 
services. 
 
549 "Duane Shumate" (2609231104) 
00:50:14.970 --> 00:50:20.400 
Um, and, uh, right now we are using this as the initial, um. 
 
550 "Duane Shumate" (2609231104) 
00:50:21.900 --> 00:50:26.820 
Program area before, you know, looking at any other areas in. 



 
551 "Duane Shumate" (2609231104) 
00:50:28.500 --> 00:50:37.410 
So, um, for vocational, uh, you can see this light moved from yellow to 
green. So we now successfully completed everything there. 
 
552 "Duane Shumate" (2609231104) 
00:50:37.410 --> 00:50:41.880 
If we were doing Pre vocational in this example. 
 
553 "Duane Shumate" (2609231104) 
00:50:41.880 --> 00:50:46.410 
Again, same type of information yes. Or no, if they've ended it. 
 
554 "Duane Shumate" (2609231104) 
00:50:46.410 --> 00:50:52.200 
Did they do it successfully or not? Um, the start date of billable 
activity. 
 
555 "Duane Shumate" (2609231104) 
00:50:52.200 --> 00:50:57.720 
Uh, the end date of the billable activity, the end date will not appear 
if we say. 
 
556 "Duane Shumate" (2609231104) 
00:50:57.720 --> 00:51:03.570 
That the individual has not successfully ended the service so if I go 
back and reset that. 
 
557 "Duane Shumate" (2609231104) 
00:51:03.570 --> 00:51:08.400 
And say, they've not ended the service. You'll see that that end date. No 
longer appears. 
 
558 "Duane Shumate" (2609231104) 
00:51:08.400 --> 00:51:12.900 
Um, so again, there is a question. 
 
559 "Duane Shumate" (2609231104) 
00:51:12.900 --> 00:51:16.500 
Uh, but I want to take a little bit more time in reviewing here. 
 
560 "Duane Shumate" (2609231104) 
00:51:16.500 --> 00:51:20.100 
Uh, is not all the possible answers that could pop up. 
 
561 "Duane Shumate" (2609231104) 
00:51:20.100 --> 00:51:26.250 
What I do want to point out is for Pre vocational is where you'll begin 
to see this type of grid. 
 
562 "Duane Shumate" (2609231104) 
00:51:26.250 --> 00:51:29.340 
So, again, what we've done here in Pre, vocational. 



 
563 "Duane Shumate" (2609231104) 
00:51:29.340 --> 00:51:33.180 
Is we've identified from the service definition and from. 
 
564 "Duane Shumate" (2609231104) 
00:51:33.180 --> 00:51:36.510 
Cms technical assistance what are the skills. 
 
565 "Duane Shumate" (2609231104) 
00:51:36.510 --> 00:51:40.140 
That are able to be developed in Pre, vocational services. 
 
566 "Duane Shumate" (2609231104) 
00:51:40.140 --> 00:51:44.430 
Each of those skills are listed, uh, in a box here. 
 
567 "Duane Shumate" (2609231104) 
00:51:44.430 --> 00:51:49.320 
So, in Pre vocational, you're able to develop skills relating to 
accepting feedback. 
 
568 "Duane Shumate" (2609231104) 
00:51:49.320 --> 00:51:55.410 
Attendance punctuality, communication skills, following directions, 
grooming and. 
 
569 "Duane Shumate" (2609231104) 
00:51:55.410 --> 00:52:00.150 
Mobility and motor skill training, social skills, task performance. 
 
570 "Duane Shumate" (2609231104) 
00:52:00.150 --> 00:52:04.050 
Workplace protocols, workplace, safety. 
 
571 "Duane Shumate" (2609231104) 
00:52:04.050 --> 00:52:09.360 
So, if an individual is developing or working on that skill is part of 
Pre locational. 
 
572 "Duane Shumate" (2609231104) 
00:52:09.360 --> 00:52:14.880 
They'll need to go through and select yes. Or no. Or the individual 
skills that are being developed. 
 
573 "Duane Shumate" (2609231104) 
00:52:22.680 --> 00:52:29.280 
And if there's another skill that's being developed, and that's where you 
would enter in what that still is or skills. 
 
574 "Duane Shumate" (2609231104) 
00:52:29.280 --> 00:52:33.330 
And then you would select yes that you are developing. 
 



575 "Duane Shumate" (2609231104) 
00:52:33.330 --> 00:52:40.200 
Another spill that we've not listed so once you've selected yes. Uh, on 
any 1 of these areas. 
 
576 "Duane Shumate" (2609231104) 
00:52:40.200 --> 00:52:43.590 
You'll have to go indicate what was the baseline. 
 
577 "Duane Shumate" (2609231104) 
00:52:43.590 --> 00:52:50.670 
Uh, that the individual is demonstrating, so if we're saying we're 
accepting or developing a skill on accepting feedback. 
 
578 "Duane Shumate" (2609231104) 
00:52:50.670 --> 00:52:54.270 
That means that there was growth needed and that it was identified. 
 
579 "Duane Shumate" (2609231104) 
00:52:54.270 --> 00:52:58.140 
As being something that would limit the individual's ability to move 
forward. 
 
580 "Duane Shumate" (2609231104) 
00:52:58.140 --> 00:53:05.250 
With employment, so, at this point in time, we're going to say that rocky 
is only demonstrating the ability to accept feedback. 
 
581 "Duane Shumate" (2609231104) 
00:53:05.250 --> 00:53:08.400 
Less than 25% of the time. 
 
582 "Duane Shumate" (2609231104) 
00:53:08.400 --> 00:53:12.090 
And as we're working in Pre, vocational. 
 
583 "Duane Shumate" (2609231104) 
00:53:12.090 --> 00:53:16.440 
Rocky has currently gotten to a point where he's now demonstrating that. 
 
584 "Duane Shumate" (2609231104) 
00:53:16.440 --> 00:53:21.300 
26 to 50% of the time that we're working with them on that skill. 
 
585 "Duane Shumate" (2609231104) 
00:53:21.300 --> 00:53:25.200 
You also have to identify what is the targeted threshold. 
 
586 "Duane Shumate" (2609231104) 
00:53:25.200 --> 00:53:30.360 
Maybe the threshold is only that it's going to be done 2006 to 50% of the 
time. 
 
587 "Duane Shumate" (2609231104) 



00:53:30.360 --> 00:53:34.020 
You know, rocky, you may not need to always demonstrate the ability. 
 
588 "Duane Shumate" (2609231104) 
00:53:34.020 --> 00:53:37.800 
Feedback because maybe rocky's working and, uh. 
 
589 "Duane Shumate" (2609231104) 
00:53:37.800 --> 00:53:42.810 
A work setting to where he's not going to be receiving, you know, regular 
or an ongoing feedback. 
 
590 "Duane Shumate" (2609231104) 
00:53:42.810 --> 00:53:49.440 
But if rocky is working in a setting where it needs to be fully 
developed, then we would select the target. 
 
591 "Duane Shumate" (2609231104) 
00:53:49.440 --> 00:53:55.980 
Has a fully developed, uh, with supports or fully developed without 
supports. 
 
592 "Duane Shumate" (2609231104) 
00:53:55.980 --> 00:54:01.770 
So, again, this is 1 of the things that we've really been trying to do a 
lot of training and technical assistance on. 
 
593 "Duane Shumate" (2609231104) 
00:54:01.770 --> 00:54:06.000 
Over the last couple of years is that individual should not really be. 
 
594 "Duane Shumate" (2609231104) 
00:54:06.000 --> 00:54:09.870 
In Pre vocational, unless you've got a specific skill. 
 
595 "Duane Shumate" (2609231104) 
00:54:09.870 --> 00:54:14.190 
That's being developed, you know what the threshold is. 
 
596 "Duane Shumate" (2609231104) 
00:54:14.190 --> 00:54:18.300 
Where the individual currently performing, which justifies. 
 
597 "Duane Shumate" (2609231104) 
00:54:18.300 --> 00:54:23.280 
While you're delivering Pre vocational in a measure of that current 
threshold. 
 
598 "Duane Shumate" (2609231104) 
00:54:23.280 --> 00:54:26.670 
Again, these are all expectations that were updated. 
 
599 "Duane Shumate" (2609231104) 
00:54:26.670 --> 00:54:31.380 



In the current waiver manual and waiver service definitions. 
 
600 "Duane Shumate" (2609231104) 
00:54:31.380 --> 00:54:35.010 
At the most recent renewal, which was in, um. 
 
601 "Duane Shumate" (2609231104) 
00:54:35.010 --> 00:54:38.370 
September 2021. 
 
602 "Duane Shumate" (2609231104) 
00:54:38.370 --> 00:54:41.640 
So this shouldn't be new information, but if it is. 
 
603 "Duane Shumate" (2609231104) 
00:54:41.640 --> 00:54:45.240 
You know, individual should only be receiving. 
 
604 "Duane Shumate" (2609231104) 
00:54:45.240 --> 00:54:49.410 
Vocational, if there's very specific skills that have been identified. 
 
605 "Duane Shumate" (2609231104) 
00:54:49.410 --> 00:54:55.320 
And we have an identification of what we're needing to develop that skill 
towards. 
 
606 "Duane Shumate" (2609231104) 
00:54:55.320 --> 00:55:00.630 
So, in these quarterly progress reports, you're just simply indicating 
the skills being developed. 
 
607 "Duane Shumate" (2609231104) 
00:55:00.630 --> 00:55:06.660 
And you're identifying what their current, or what their initial baseline 
was when they started the service. 
 
608 "Duane Shumate" (2609231104) 
00:55:07.680 --> 00:55:12.780 
What their current skill level is, and then what that targeted threshold 
is. 
 
609 "Duane Shumate" (2609231104) 
00:55:14.610 --> 00:55:22.680 
Again, this is going to vary for each individual, uh, based upon what 
their capacity is based upon maybe what type of work that we're looking 
at. 
 
610 "Duane Shumate" (2609231104) 
00:55:22.680 --> 00:55:27.600 
Uh, or based upon the type of, uh, uh, supports that that are gonna need. 
 
611 "Duane Shumate" (2609231104) 
00:55:27.600 --> 00:55:33.630 



So, again, each time you select yes as a skill being developed, you are 
required to go through. 
 
612 "Duane Shumate" (2609231104) 
00:55:33.630 --> 00:55:40.830 
And identify their development. Okay. So we've identified. 
 
613 "Duane Shumate" (2609231104) 
00:55:40.830 --> 00:55:44.310 
Those for come back to Saturday, Monday. 
 
614 "Duane Shumate" (2609231104) 
00:55:48.720 --> 00:56:02.730 
Filled it out today, adding my signature. That's 1. I'm gonna mark it as 
complete and I'm going to save an exit. 
 
615 "Duane Shumate" (2609231104) 
00:56:04.770 --> 00:56:09.660 
This 1, it is telling me that I have a lot of things I have to go back 
and correct. 
 
616 "Duane Shumate" (2609231104) 
00:56:09.660 --> 00:56:15.660 
So, I'm going to select okay. And unfortunately, whether you answer yes. 
Or no. 
 
617 "Duane Shumate" (2609231104) 
00:56:15.660 --> 00:56:24.570 
Uh, you do have to go through, uh, and indicate this, but I thought we 
had to fix. So, this is why it's good to do live demo. Uh, Rachel. 
 
618 "Duane Shumate" (2609231104) 
00:56:24.570 --> 00:56:28.560 
Uh, did we actually have to select blank here? 
 
619 "Duane Shumate" (2609231104) 
00:56:36.420 --> 00:56:41.820 
Let me go in and try to fix that. This is why it's good to have your, uh. 
 
620 "Duane Shumate" (2609231104) 
00:56:41.820 --> 00:56:47.040 
Development specialist on the call, so they can work at a fixing that. 
 
621 "Duane Shumate" (2609231104) 
00:56:47.040 --> 00:56:51.300 
But we'll get that we'll get that. Uh, that's that's just a, um. 
 
622 "Duane Shumate" (2609231104) 
00:56:51.300 --> 00:56:56.430 
Um, design, uh, issues, so ideally, you should not have to go select 
that. 
 
623 "Duane Shumate" (2609231104) 
00:56:56.430 --> 00:57:01.380 



Uh, so we'll just have to look at whether or not these are required 
fields or not. Um. 
 
624 "Duane Shumate" (2609231104) 
00:57:01.380 --> 00:57:04.470 
We may only move this to, I guess, um, versus. 
 
625 "Duane Shumate" (2609231104) 
00:57:04.470 --> 00:57:16.530 
Yes, no, but we'll get that corrected. So the last service that we have 
that. 
 
626 "Duane Shumate" (2609231104) 
00:57:16.530 --> 00:57:20.340 
Done yet I'm going to ignore you leave the record. 
 
627 "Duane Shumate" (2609231104) 
00:57:22.770 --> 00:57:27.960 
Uh, the last 1 that we haven't done yet is support employment so, in 
support employment. 
 
628 "Duane Shumate" (2609231104) 
00:57:30.150 --> 00:57:33.600 
Again, it's identifying that we're in support unemployment in the top. 
 
629 "Duane Shumate" (2609231104) 
00:57:33.600 --> 00:57:38.190 
We've got the same yes. Or no, it's going to ask us if for their group an 
individual. 
 
630 "Duane Shumate" (2609231104) 
00:57:38.190 --> 00:57:41.520 
As the individual ended employment yes. Or no. 
 
631 "Duane Shumate" (2609231104) 
00:57:41.520 --> 00:57:45.810 
Uh, if yes, you're getting different questions, then if the answer is no. 
 
632 "Duane Shumate" (2609231104) 
00:57:45.810 --> 00:57:49.020 
And the type of questions, and the answers. 
 
633 "Duane Shumate" (2609231104) 
00:57:49.020 --> 00:57:53.310 
That you have, uh, here again are if they. 
 
634 "Duane Shumate" (2609231104) 
00:57:53.310 --> 00:57:57.840 
Ended employment, uh, it's gonna ask, um. 
 
635 "Duane Shumate" (2609231104) 
00:58:00.000 --> 00:58:05.130 
So, if they've been an appointment, it's going to say, what was the start 
date. 



 
636 "Duane Shumate" (2609231104) 
00:58:05.130 --> 00:58:10.710 
Uh, the employment end date, the date supports began and what were the 
dates? The sports end. 
 
637 "Duane Shumate" (2609231104) 
00:58:10.710 --> 00:58:15.960 
If the individual is still employed, then, you know, you wouldn't be 
asked. 
 
638 "Duane Shumate" (2609231104) 
00:58:15.960 --> 00:58:21.120 
On, uh, employment end date, or when supports ended. 
 
639 "Duane Shumate" (2609231104) 
00:58:21.120 --> 00:58:26.610 
Uh, if they did end, it's going to ask you for the type of employment 
separation. 
 
640 "Duane Shumate" (2609231104) 
00:58:26.610 --> 00:58:29.940 
If they didn't end, it's not going to be asking that question. 
 
641 "Duane Shumate" (2609231104) 
00:58:29.940 --> 00:58:33.870 
But if they did end deployment, it'll again also ask. 
 
642 "Duane Shumate" (2609231104) 
00:58:33.870 --> 00:58:38.250 
What was the type of separation and what was the reason or separation. 
 
643 "Duane Shumate" (2609231104) 
00:58:39.990 --> 00:58:45.900 
Because services were delivered again, you'll go through and look at the 
skills that you may have been developing on the job. 
 
644 "Duane Shumate" (2609231104) 
00:58:45.900 --> 00:58:50.640 
And you will identify what the baseline was. 
 
645 "Duane Shumate" (2609231104) 
00:58:50.640 --> 00:58:56.820 
Um, during the report, or at the beginning, when the person starting the 
service, what the current threshold is. 
 
646 "Duane Shumate" (2609231104) 
00:58:56.820 --> 00:59:06.270 
And what they're targeted threshold then at the bottom and say, well, the 
individual be continuing in another employment service. 
 
647 "Duane Shumate" (2609231104) 
00:59:06.270 --> 00:59:11.430 



If you select, yes, then it's going to ask what service since in this 
instance. 
 
648 "Duane Shumate" (2609231104) 
00:59:11.430 --> 00:59:18.900 
We said the person was discontinuing employment. Uh, it's going to ask do 
they still have general employment support needs? 
 
649 "Duane Shumate" (2609231104) 
00:59:18.900 --> 00:59:22.740 
And what will be the service of the individual will be transition 2. 
 
650 "Duane Shumate" (2609231104) 
00:59:22.740 --> 00:59:29.310 
So, again, it's are they going to be transitioning to another employment 
service? 
 
651 "Duane Shumate" (2609231104) 
00:59:29.310 --> 00:59:32.670 
And maybe they're not, uh, maybe it's not known or maybe they are. 
 
652 "Duane Shumate" (2609231104) 
00:59:32.670 --> 00:59:38.310 
Moving on to another service, and maybe they've just continued to point 
out because I lost it. 
 
653 "Duane Shumate" (2609231104) 
00:59:38.310 --> 00:59:42.300 
And they're proving to have that type, then they have. 
 
654 "Duane Shumate" (2609231104) 
00:59:42.300 --> 00:59:48.090 
Uh, provider of test station again, typing in your name, but they, you 
entered it. 
 
655 "Duane Shumate" (2609231104) 
00:59:48.090 --> 00:59:51.150 
Adding the signature and marking as complete. 
 
656 "Duane Shumate" (2609231104) 
00:59:51.150 --> 00:59:59.340 
So, I know we are approaching the top of the hour. We're going to have 
some errors there. So I went through that 1 a little bit quicker. 
 
657 "Duane Shumate" (2609231104) 
00:59:59.340 --> 01:00:06.000 
But it's the same business logic as the other reports, and entering very 
similar information. 
 
658 "Duane Shumate" (2609231104) 
01:00:06.000 --> 01:00:09.630 
What would be entered in with? Uh, we are planning. 
 
659 "Duane Shumate" (2609231104) 



01:00:09.630 --> 01:00:14.340 
Because it's about skill development on the job, whereas the vocational. 
 
660 "Duane Shumate" (2609231104) 
01:00:14.340 --> 01:00:17.490 
The skill development and preparation job so it's very. 
 
661 "Duane Shumate" (2609231104) 
01:00:17.490 --> 01:00:27.000 
Similar types of questions so, with that, uh, I'm gonna stop sharing that 
and go back to the presentation so we can get through this and have time. 
 
662 "Duane Shumate" (2609231104) 
01:00:27.000 --> 01:00:30.510 
Available for any questions that, uh, we are able to answer. 
 
663 "Kat Craig" (1198678272) 
01:00:32.910 --> 01:00:36.180 
So, are we back sharing the PowerPoint? Correct? 
 
664 "Duane Shumate" (2609231104) 
01:00:36.180 --> 01:00:40.680 
Yes, okay. So that. 
 
665 "Duane Shumate" (2609231104) 
01:00:40.680 --> 01:00:44.340 
That is the red cap database site. 
 
666 "Duane Shumate" (2609231104) 
01:00:44.340 --> 01:00:48.060 
When that side opens as we'll, we'll discuss them just a few seconds. 
 
667 "Duane Shumate" (2609231104) 
01:00:48.060 --> 01:00:51.630 
You will have 45 days to go in and complete information. 
 
668 "Duane Shumate" (2609231104) 
01:00:51.630 --> 01:00:56.490 
Or each of the reporting periods, and this 1st opening, you will actually 
be able to report. 
 
669 "Duane Shumate" (2609231104) 
01:00:56.490 --> 01:00:59.490 
For both the reporting period of. 
 
670 "Duane Shumate" (2609231104) 
01:00:59.490 --> 01:01:05.400 
July 1st, through September 30th as well as October 1st, through December 
31st. 
 
671 "Duane Shumate" (2609231104) 
01:01:05.400 --> 01:01:10.950 
Uh, that is the only reporting period where you'll be able to step back 
and do 2 quarters. 



 
672 "Duane Shumate" (2609231104) 
01:01:10.950 --> 01:01:16.980 
Uh, and all future reporting periods, you will only be able to complete 
data for the prior. 
 
673 "Duane Shumate" (2609231104) 
01:01:16.980 --> 01:01:21.930 
Uh, so the contract language that goes along with the corresponding. 
 
674 "Duane Shumate" (2609231104) 
01:01:21.930 --> 01:01:26.400 
Waiver amendment that enables us to do the value based payments. 
 
675 "Duane Shumate" (2609231104) 
01:01:26.400 --> 01:01:30.180 
That, like, contract language has been sent out. 
 
676 "Duane Shumate" (2609231104) 
01:01:30.180 --> 01:01:34.350 
Providers will need to go through that contract language. 
 
677 "Duane Shumate" (2609231104) 
01:01:34.350 --> 01:01:37.950 
Um, and just on the slide, we're identifying. 
 
678 "Duane Shumate" (2609231104) 
01:01:37.950 --> 01:01:46.740 
That the language, the contract specifies that this particular value 
based payment is eligible for contracted employment service providers. 
 
679 "Duane Shumate" (2609231104) 
01:01:46.740 --> 01:01:51.570 
As a quality payment to be completing quarter of the reporting of data 
elements. 
 
680 "Duane Shumate" (2609231104) 
01:01:51.570 --> 01:01:55.050 
For future value, based payment benchmarking. 
 
681 "Duane Shumate" (2609231104) 
01:01:55.050 --> 01:01:59.190 
It clarifies that the quarterly reporting incentive. 
 
682 "Duane Shumate" (2609231104) 
01:01:59.190 --> 01:02:05.760 
55 dollars per report that is completed and again you can complete 
multiple reports. 
 
683 "Duane Shumate" (2609231104) 
01:02:05.760 --> 01:02:08.970 
If the individual has received multiple services. 
 
684 "Duane Shumate" (2609231104) 



01:02:08.970 --> 01:02:19.980 
Within that quarter, um, as noted, uh, this is the 2nd of 2, uh, and the 
last of the to. 
 
685 "Duane Shumate" (2609231104) 
01:02:19.980 --> 01:02:27.180 
Detailed, uh, training sessions on the red cap site. Uh, you can either 
go back into today's recording. 
 
686 "Duane Shumate" (2609231104) 
01:02:27.180 --> 01:02:31.320 
Uh, once it gets posted, or you can go back to the reporting of January 
so. 
 
687 "Duane Shumate" (2609231104) 
01:02:31.320 --> 01:02:36.090 
To view that recording as well as a PowerPoint. 
 
688 "Duane Shumate" (2609231104) 
01:02:36.090 --> 01:02:41.760 
Of today's presentation the transcript and then, I assume to be uploaded 
document. 
 
689 "Duane Shumate" (2609231104) 
01:02:41.760 --> 01:02:52.830 
Of frequently asked questions, uh, the data collection timeline for this, 
uh, the red cap site will open next Tuesday, January, 17. 
 
690 "Duane Shumate" (2609231104) 
01:02:52.830 --> 01:02:56.280 
That quarter will be open for 45 days. 
 
691 "Duane Shumate" (2609231104) 
01:02:56.280 --> 01:03:01.170 
4 reports to be entered in future periods. 
 
692 "Duane Shumate" (2609231104) 
01:03:01.170 --> 01:03:04.710 
Uh, the, uh, reporting site will always open. 
 
693 "Duane Shumate" (2609231104) 
01:03:04.710 --> 01:03:07.920 
The 15 of the 2nd, month of a quarter. 
 
694 "Duane Shumate" (2609231104) 
01:03:07.920 --> 01:03:11.430 
And you can see that it will remain open. 
 
695 "Duane Shumate" (2609231104) 
01:03:11.430 --> 01:03:16.830 
Um, and I think we may have some, this. 
 
696 "Duane Shumate" (2609231104) 
01:03:16.830 --> 01:03:21.000 



Apply dates here, but it should be open each time. 
 
697 "Duane Shumate" (2609231104) 
01:03:21.000 --> 01:03:27.180 
4 or 45 days so for the, um, January, uh, reporting period. 
 
698 "Duane Shumate" (2609231104) 
01:03:27.180 --> 01:03:35.880 
It would open February. 1st, and I believe that actually shouldn't say 
March 15th. So, uh, let me, uh, get with federal programs. 
 
699 "Duane Shumate" (2609231104) 
01:03:35.880 --> 01:03:42.330 
And we may need to update the slide before we post it because I believe 
that the portal is always open. 
 
700 "Duane Shumate" (2609231104) 
01:03:42.330 --> 01:03:56.490 
45 days, uh, again, provider contracts, uh, were distributed, I believe 
last week, uh, if there is any comment on those contracts themselves. 
 
701 "Duane Shumate" (2609231104) 
01:03:56.490 --> 01:04:02.580 
Um, that was comments should be submitted to the mail at dot dot. Gov. 
 
702 "Duane Shumate" (2609231104) 
01:04:02.580 --> 01:04:05.730 
With a subject line of provider contract. 
 
703 "Duane Shumate" (2609231104) 
01:04:05.730 --> 01:04:09.510 
Uh, that please note that no incentive payments will be made. 
 
704 "Duane Shumate" (2609231104) 
01:04:09.510 --> 01:04:13.350 
Until that revised contract has been signed. 
 
705 "Duane Shumate" (2609231104) 
01:04:13.350 --> 01:04:23.340 
And return to the department and deemed affected questions about value 
based payment data collection, whether it's employment pay for reporting. 
 
706 "Duane Shumate" (2609231104) 
01:04:23.340 --> 01:04:32.460 
Or any 1 of the other 8 incentives do you have questions about that? Uh, 
again email the email at dot dot? Gov. 
 
707 "Duane Shumate" (2609231104) 
01:04:32.460 --> 01:04:36.660 
Uh, but this time with the subject line of data collection. 
 
708 "Duane Shumate" (2609231104) 
01:04:36.660 --> 01:04:48.240 



And we will respond to those questions. All right. Uh, that is it, uh, 
for today's webinar and I can now see the chat box again. So, let me see 
if there's other. 
 
709 "Duane Shumate" (2609231104) 
01:04:48.240 --> 01:05:00.720 
Questions that have been asked. Okay. So, um. 
 
710 "Duane Shumate" (2609231104) 
01:05:02.550 --> 01:05:06.060 
So, again, the slides will be uploaded to the, uh. 
 
711 "Duane Shumate" (2609231104) 
01:05:06.060 --> 01:05:11.100 
Training webinar link I will repost that again. 
 
712 "Duane Shumate" (2609231104) 
01:05:11.100 --> 01:05:15.450 
If some have joined late, you may not be able to see. 
 
713 "Duane Shumate" (2609231104) 
01:05:15.450 --> 01:05:20.220 
Earlier chat box information. 
 
714 "Duane Shumate" (2609231104) 
01:05:23.610 --> 01:05:28.710 
So, I just posted in the link where you can find a recording the 
PowerPoint. 
 
715 "Duane Shumate" (2609231104) 
01:05:28.710 --> 01:05:33.900 
And it in the information that you may have missed, um, let's see, here. 
 
716 "Duane Shumate" (2609231104) 
01:05:33.900 --> 01:05:38.910 
Feel free to share the recording and slides with, uh. 
 
717 "Duane Shumate" (2609231104) 
01:05:38.910 --> 01:05:42.930 
Any that you would like, um. 
 
718 "Duane Shumate" (2609231104) 
01:05:42.930 --> 01:05:47.490 
There's a question on, uh, is this used for residential providers. 
 
719 "Duane Shumate" (2609231104) 
01:05:47.490 --> 01:05:51.300 
The bill for 1st, so, um. 
 
720 "Duane Shumate" (2609231104) 
01:05:51.300 --> 01:05:57.450 
It is the same redcap site. Uh, if you are eligible for the 1st. 
 
721 "Duane Shumate" (2609231104) 



01:05:57.450 --> 01:06:01.860 
You would enter the redcap the same hyperlink. 
 
722 "Duane Shumate" (2609231104) 
01:06:01.860 --> 01:06:05.850 
Uh, the 1st would appear on the original home screen. 
 
723 "Duane Shumate" (2609231104) 
01:06:05.850 --> 01:06:10.050 
And then you would select the 1st, uh, there are. 
 
724 "Duane Shumate" (2609231104) 
01:06:10.050 --> 01:06:13.290 
Very different questions from the 1st, because ultimately. 
 
725 "Duane Shumate" (2609231104) 
01:06:13.290 --> 01:06:17.910 
Uh, the 1st is simply, uh, a testing that it was completed so it's. 
 
726 "Duane Shumate" (2609231104) 
01:06:17.910 --> 01:06:20.970 
Much less questions, um. 
 
727 "Duane Shumate" (2609231104) 
01:06:20.970 --> 01:06:24.810 
But I, I, I will refrain from answering. 
 
728 "Duane Shumate" (2609231104) 
01:06:24.810 --> 01:06:29.010 
Questions about the 1st, um, because, um, those would be. 
 
729 "Duane Shumate" (2609231104) 
01:06:29.010 --> 01:06:33.840 
Best answered like Kim stock, uh, who is overseeing that and see if. 
 
730 "Duane Shumate" (2609231104) 
01:06:33.840 --> 01:06:39.720 
But if you have questions, you can send it to the email at dot com. 
 
731 "Duane Shumate" (2609231104) 
01:06:39.720 --> 01:06:45.270 
With the subject line, VP data collection and that will get routed to 
crosstalk. 
 
732 "Duane Shumate" (2609231104) 
01:06:45.270 --> 01:06:57.030 
To answer that question. Okay. I don't see any other questions in the 
chat box. 
 
733 "Duane Shumate" (2609231104) 
01:06:57.030 --> 01:07:00.750 
Uh, so, uh, if you do have questions again, please. 
 
734 "Duane Shumate" (2609231104) 



01:07:00.750 --> 01:07:04.860 
Submit those to the DD email at dot dot com. 
 
735 "Duane Shumate" (2609231104) 
01:07:04.860 --> 01:07:09.600 
Again, this portal will be open on, uh, next Tuesday. 
 
736 "Duane Shumate" (2609231104) 
01:07:09.600 --> 01:07:12.750 
Uh, the 17 and as a. 
 
737 "Duane Shumate" (2609231104) 
01:07:12.750 --> 01:07:16.710 
Questions arise. Please do not hesitate to reach out. 
 
738 "Duane Shumate" (2609231104) 
01:07:16.710 --> 01:07:21.720 
For contact, and I will put my email address and. 
 
739 "Duane Shumate" (2609231104) 
01:07:21.720 --> 01:07:25.230 
That was. 
 
740 "Duane Shumate" (2609231104) 
01:07:25.230 --> 01:07:33.330 
Should there be questions, uh, once you're trying to enter in data. 
 
741 "Duane Shumate" (2609231104) 
01:07:33.330 --> 01:07:37.800 
What will happen and what I did not cover is once you've entered the 
information. 
 
742 "Duane Shumate" (2609231104) 
01:07:37.800 --> 01:07:41.670 
Uh, we'll have our reviewers and we'll go in and and review to ensure. 
 
743 "Duane Shumate" (2609231104) 
01:07:41.670 --> 01:07:48.810 
That all information with or completed, uh, the reviewers will also just 
kind of look for logical answers. 
 
744 "Duane Shumate" (2609231104) 
01:07:48.810 --> 01:07:52.980 
So, if for some reason, someone puts in that an individual. 
 
745 "Duane Shumate" (2609231104) 
01:07:52.980 --> 01:07:59.970 
As a goal of working 1Billion hours in a quarter, uh, you know, that 
won't be accepted and what would happen. 
 
746 "Duane Shumate" (2609231104) 
01:07:59.970 --> 01:08:04.140 
Is there would be an email back to the person who uploaded that 
information. 



 
747 "Duane Shumate" (2609231104) 
01:08:04.140 --> 01:08:07.200 
To ask if they go in and fix that data, you. 
 
748 "Duane Shumate" (2609231104) 
01:08:07.200 --> 01:08:11.790 
Uh, so we will be looking for, uh, kind of logical responses. 
 
749 "Duane Shumate" (2609231104) 
01:08:11.790 --> 01:08:15.750 
Uh, anything that, you know, kind of falls beyond what would be. 
 
750 "Duane Shumate" (2609231104) 
01:08:15.750 --> 01:08:21.510 
Expected or anticipated, um, we would be in contact with the person who 
did the data entry. 
 
751 "Duane Shumate" (2609231104) 
01:08:21.510 --> 01:08:25.350 
To update that before we would accepted as approved. 
 
752 "Duane Shumate" (2609231104) 
01:08:25.350 --> 01:08:29.400 
Once that review is completed, then the, uh. 
 
753 "Duane Shumate" (2609231104) 
01:08:29.400 --> 01:08:32.400 
Department mental health reviewers will lock that. 
 
754 "Duane Shumate" (2609231104) 
01:08:32.400 --> 01:08:35.730 
Uh, entry from further data entry. 
 
755 "Duane Shumate" (2609231104) 
01:08:35.730 --> 01:08:39.210 
And at that point in time is when the payment would be processed. 
 
756 "Duane Shumate" (2609231104) 
01:08:40.680 --> 01:08:51.810 
All right, uh, other questions okay, I'm not seeing any other so if 
anybody has, uh. 
 
757 "Duane Shumate" (2609231104) 
01:08:51.810 --> 01:08:55.350 
Posted a question to just, uh. 
 
758 "Kat Craig" (1198678272) 
01:08:55.350 --> 01:08:58.830 
You, I'll give you just a few seconds to confirm. 
 
759 "Kat Craig" (1198678272) 
01:08:58.830 --> 01:09:02.730 
No, there hasn't been any coming in that. I have not posted. 



 
760 "Duane Shumate" (2609231104) 
01:09:02.730 --> 01:09:12.060 
Okay all right well, with that, we will conclude today's webinar. Thank 
you all very much. 


