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REDCap

REDCapintreductioniion

REDCap is an online data collection tool. A REDCap database or project
IS essentially just a secure website. You can bookmark the website link or
add it to your browsero6s favoanytes. And

device having internet access, including tablets and smart phones.
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Requesting User Access ~

Click the link or use the QR code to complete a REDCap
user access request form

Value Based Payments
Access Request

https://redcap.link/dmh.vbp Type of Request NewAccount

* must provide value

@@
-.Erﬁd':l':

Contact First Name:
l"':!.-lr- s g® * must provide value

i
AW

b iﬂ&; S

(=) f-ﬂ: L ;E':--x;

Contact Email:

REDCap

Contact Job Title:
* must provide value
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Navigating REDCap

Log into: https://redcapdd.azurewebsites.net/redcap/index.php

1. Click My Projects

hEDCapﬁ Home | B My Projects | 4 Mew Project @ Help & FAQ  EETraining Videos &

2. Select Incentive

My Projects & Organize I B3 Collapse Al Filter projects by title iJ 1]
Project Title Records Fields Instruments Type Status
Value Based Payments - I5L Tiered Supports Incentive Payments 45 332 & forms = >
Value Based Payments - Employment Pay for Reporting 21 401 3 forms = ~
Value Based Payments - Remote Supports 4 52 2 forms = Vo
Value Based Payments - Direct Support Professional (D5P) Training Levels 5 &0 2 forms = >~
Value Based Payments - Electronic Visit Verification (EVVY) 15 A2 2 forms = -~
Value Based Payments - Registered Apprenticeship *] 57 4 forms = >~
Value Based Payments - Health Risk Screening Tool (HRST) 4 A5 2 forms = y
Value Based Payments - National Core Indicators (NCl) Staff Stability Survey 3 42 2 forms = ~

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 5


https://redcapdd.azurewebsites.net/redcap/index.php
https://redcapdd.azurewebsites.net/redcap/index.php

MISSOURI DIVISION OF

DEVELOPMENTAL
DISABILITIES

Navigating REDCap

3. Click Add/Edit Records

Data Collection — DMH Reviewer =

8! Record Status Dashboard

fion =taty= of a¥ records

= |l

B Add / Edit Records

- Create new records or edit/View existing ones

Show data coliaction instruments

4. Click +Add new record

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 6
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Navigating REDCap

5. Select Reporting Time Period

FY23 FY23 FY23Q1 FY23Q2

D Collection | uL1,22- AN1,23-
Data Collection Instrument  (Julyl,22-  (Jan1,22- ntaCollectioninstriment | SEcaran | sonzas
Dec31,22) Jun30,22)

Provider Information *- { : ] .:.
Repcr‘tlrg * 4 ) DSP Informaticn

DMH Review i ) Provider Attestation
DMH Review [ : ] A

**Note: DMH Review is only for DMH use

6. Complete Provider Information, Data Entry, & Attestation

Provider Name:

* must provide value [If provider name is not Tound ple

Provider Medicaid (85) Number:

* must provide value C am D|'E‘tE e
Contact Name: |n[0mp|EtE
Contact Phone Number: U rl"u"EHﬂE"d

* must provide value CDmplEtE

Contact E-Mail:

% vide v
must provide value This -mail will be vsed lor future REDCap correspondence.
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Navigating REDCap

Edit Records
1. Click Add/Edit ReCOrds o oo - omsnemems

88 Record Status Dashboard
—¥iew data collection sapes of all records

I B Add/Edit Records
CREBTE MW records oF §Oview X THNE ONET

2. Choose an exiting Record 1D

Choose an existing Record ID - select record -- v «

3. Click on the Status Icon

Fy23 FY23

. (July1,22- (Jan1,22-
Data Collection Instrument Dec31.22) Jun30,22)
2022 2022

Reporting * CJ

DMH Review

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 8
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A Edge & Chrome preferred browser

A REDCap training videos: REDCap
Overview and Data Entry Tutorial

A Form Status

A |nCOmp|ete - Data entl‘y inCOmplete Legend for status icons:
- Attestation incomplete (@ Incomplete () Incomplete (no data saved)

(1) Unverified

A Complete i Submitted to DMH @ Complete

IMPORTANT: Record must be placed in "Completed"” status for submission to DMH reviewers.
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Incentive Rata:f a
Collectiomn
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Electronic Visit Verification (EVV) -

Who: Agency personal assistant (PA)services.

How:

A Provider enters request for the incentive into REDCap.

A No EVV data is entered in REDCap by the provider for the incentive.

A A comparison of paid PA claimsin the MO HealthNet claims system
(MMIS) and verified EVV records in the state aggregator (Sandata)
IS completed to determine if incentive criteria is met.

Systems:

A REDCap, State EVVAggregator,and MO HealthNet claim.

Sandala Repcap

Get more right from the start

Mo :%;Hﬂt

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH "
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When: Enter incentive request in REDCapin January for July -
Decembertime period and July for January -June time period.

Provider Name:

* must provide value [If provider name i not found please contact
redeapadmingroug@dmh. mo.gav)

Provider Medicaid (85) Number:

* must provide value
Contact Name:
Contact Phone Number:
* must provide value

Contact E-Mail:

* vide v
must provide value This e-mail will be vsed for fubure REDCap correspondence.

Provider Attestation
(Insert Attestation Language)

Type name here:

- Add signature
Submission date: [ | Today | MDY
* must provide value

Ferm Status
7
Complete? Incomplete v

Lock this instrument?

O &

If lacked, na user will be able to madify this instrument far this record until someane with ) [ Lock

Instrument Level Lack/Unlock privileges unlocks it.
Save & ExitForm J| Save k.. -
- Cancel -

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 12
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EVV Draft Contract Language

Establish Quality Incentive Payments for Agency Personal Assistant Services (Not
Self -Directed) when Personal Assistant Waiver Contractors are engaged in Electronic
Verification Visit (EVV) with the Missouri Electronic Aggregator Solution.

3.22.1 Performance Standardsi If defined performance measures are met, a contractor
providing personal assistant services will be paid 1% over the total amount derived from the
contractorodés Medicaid personal assistant pai d cl e

waiver eligible individuals. Bi-annually, in January and July, the Division of Developmental
Disabilities will monitor performance standards for a defined six month period and as specified in the
table below. The review in January will cover the six month period from July i December and the
review in July will cover the six month period from January to June. Contractor must have all six
consecutive months of EVV data submitted to the aggregator for the applicable review period at the
time of the bi-annual review by the Division of Developmental Disabilities in order to qualify for
payment

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 13
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EVV Draft

Contract Language

A 4

Performance
Item

SAVAVAN (=Toto] (0
compliance as
dictated by the
CURES Act (114
U.S.C 255) and
correlating
authority

Performance
Standard

EVV Records for
PA Visits
Successfully
Transmitted and
Verified

www.dmh.mo.gov/dd

Definition

Every PA visit shall
successfully transmit a

verified EVV record to the

state of Missouri EVV
Electronic Aggregator

Solution (EAS), to include, all
required data points: type of
service, individual receiving

service, date of service,
location, staff providing

service, time the service ends
and begins, and memo field.

Bi-annual Benchmark

Verified transmission
of required EVV data
for 80% or greater of
all PA visits in the
defined 6 month
period.

EVV Usage Score
Calculation

Total number of EVV
Verified PA
Visits/Total number of
paid PA visits

Compliance
Standard

>80%

<80%

MISSOURI DEPARTMENT OF MENTAL HEALTH

Payment

1% over the
total Medicaid
paid personal
assistant claims
for the defined
six month
period.

0%

14
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NCI Staff Stability

Who : Current DMH DD contracted 1915 (¢c) HCBS Waiver service
providers of residential, in-home and non-residential services.

How : The annual NCI Staff Stability survey is completed in the NCI
system.

The data listing of contracted service providers who have completed
the annual survey will be provided to the Division by Human Services
Research Institute (NCI).

The data indicating NCI Staff Stability Survey completion by provider
will be processed by the Division for payment annually.

Upon completion of the agency NCI Staff Stability Survey Data in the
NCI system the provider shall provide attestation information in the
MO DD VBP REDCap system.

Systems: NCI System and REDCap..5: NCI

REDCap

]
www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 15
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NCI Staff Stability

NCI Staff Stability

Value Based Payment Reporting

NCI Staff Stability initial intro in REDCap:The annual NCI Staff Stability survey is completed in the NCI system. The data
listing of contracted service providers who have completed the annual survey will be provided to the Division by Human
Services Research Institute (NCI). The data indicating NC| Staff Stability Survey completion by provider will be processed
by the Division for payment annually.

Upon completion of the agency NCI Staff Stability Survey Data in the NCI system the provider shall provide attestation
information in the MO DD VBP REDCap system.

Provider Name:
Enter provider name

* must provide value

Provider Medicaid (85) Number:

) 850000000
* must provide value
Contact Name:
Enter contact lasr name » Enter contact first name

Contact Phone Number:

* mus: provide value

888-888-8888

Contact E-Mailk: janedoe@email.com

* must provide value This e=mal will be used for future REDCap correspondence,
Provider Attestation
(Insert Attestation Language)

Type name here:
Enter first name Enter last name

Submission date: -D-Y M-D=Y

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 16
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Language

National Core Indicators (NCI) Staff Stability Survey Incentive

3.20.1 Contractors of qualified services that employ Direct Support Professionals for service
delivery will be paid $2,000.00 for the completion of the Annual NCI survey. The Division of
Developmental Disabilities will monitor specific performance standards, as specified in the
table below, and issue a one-time payment to each contractor.

3.20.2 Qualified services for this incentive are personal assistant, personal assistant - medical
exception, day habilitation, day habilitation - behavioral exception, day habilitation -
medical exception, community networking, individualized skill development, career
planning, prevocational, job development, supported employment, in-home respite - day,
in-home respite - individual, in-home respite - group, out-of-home respite - day, residential
group homes, Individualized Supported Living, Temporary Residential, Shared Living, and
Intensive Therapeutic Residential Habilitation.

a. Toreceive the value based payment the contractor shall comply with the NCI Staff
Stability survey performance standards presented below.

b. A survey must be successfully submitted by April 30th to be eligible for payment.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 17
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Language
+
Payment Calculation
Performance Definition Annual Compliance Pavment
Standard Benchmark | Standard ym
Successtul A successful submission is Successful 100% $2,000.00
submission of the | defined as entering responses | submission of
Annual National | to all requests for data survey no later
Core Indicator pertaining to staff tenure, than April 30t
Survey by April | retention, turnover and
30th, vacancy.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 18



MISSOURI DIVISION OF

DEVELOPMENTAL
DISABILITIES

Who : Current DMH DD contracted waiver residential service provider
and TCM providers serving individuals receiving Division of DD 1915 (c)
HCBS waiver services

How: The HRST will be completed in the IntellectAbility system.

The data indicating HRST completion by provider will be pulled
quarterly by the Division for processing and payment.

Upon completion of Individual initial HRST screens in the 1A system the
provider shall provide attestation information in the MO DD VBP
REDCap system for the applicable timeframe (state fiscal year quarter
initial HRST completed in the |A system).

Systems: IntellectAbility System (HRST) and REDCap.

w IntellectAbility REDCap

“Q =

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 19
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HRST

Value Based Payment Reporting

HRST initial intro in REDCap: The HRST will be completed in the IntellectAbility system. The data indicating HRST
completion by provider will be pulled quarterly by the Division for processing and payment.

Upon completion of Individual initial HRST screens in the |A system the provider shall provide attestation information in
the MO DD VBP REDCap system for the applicable timeframe (fiscal year quarter i.e. March 31st for FY 3rd quarter initial
HRST completed in the |A system).

Provider Name:
N ) Enter provider name
* must provide value

Provider Medicaid (85) Number:

8500000000
* must provide vabue
Contact Name:
Enter contact Iasr name « Enter contact first name

Contact Phone Number:
888-888-8888

* must provide value

Contact E=Mail: janedoe@emalil.com

* must provide vablue This e—mail will be used for future REDCap correspondence.

Reporting Information

Reporting Time period:
FY Quarter Start of Quarter End of Quarter
23 1st Quarter July 1, 2022 September 30, 2022
23 2nd Quarter October 1, 2022 December 31, 2022
FY23Q1 ~
23 3rd Quarter January 1, 2023 March 31, 2023
23 4th Quarter April 1, 2023 June 30, 2023

Please enter count of HRST screens completed for this quarter:

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 20
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HRST DRAFT Contract Language

3.24 Health Risk Screening Tool Incentive

3.24.1 Performance Standards - Contractors who provide residential services will be paid $72.20 for each initial
Health Risk Screening Tool (HRST) completed prior to the end of State Fiscal Year 2023 for a Division of
Developmental Disabilities waiver eligible individual.

3.24.2 Qualified services for this incentive are personal assistant, personal assistant - medical exception, day
habilitation, day habilitation - behavioral exception, day habilitation - medical exception, community
networking, individualized skill development, career planning, prevocational, job development, supported
employment, in-home respite - day, in-home respite - individual, in-home respite - group, out-of-home
respite - day, residential group homes, Individualized Supported Living, Temporary Residential, Shared
Living, and Intensive Therapeutic Residential Habilitation.

3.24.3 The Division of Developmental Disabilities will pull available data from the IntellectAbility system and
determine appropriate payments under this incentive on a quarterly basis.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 21
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A 4

—The Division of Developmental Disabilities will monitor incentive standards, as specified in the table

below:
t
Payment Calculation
Performance n :
Standard Definition Compliance Standard Payment
An initial HRST is | An initial HRST is completed = 100% of the initial HRST is $72.20 for each
completed prior to | in the IntellectAbility system | completed for an individual. = complete HRST
the end of State and in alignment with the Health Care Level 1 and 2 submitted and
Fiscal Year 2023 | individual’s annual indicates “complete.” verified in the
Individualized Support Plan | Health Care Level 3 and IntellectAbility
for a DD waiver (ISP) meeting above requires HRST to be system.
eligible individual. completed and “agreed upon”
status.
www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 22
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CDSP Registered Apprenticeship S

A 4

Who : Contractors that participate in the Certified Direct Support Professional
Registered Apprenticeship Program with eligible employees accomplishing
progressive completion.

How : Apprentice(s) registration and progression will be recorded by the
contractor i n Department of Laborods RAI
incentive payment will be submitted to Division of Developmental Disabilities

through REDCap.

Systems:

REDCap

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 23
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CDSP Registered Apprenticeship

RAPIDS 20 - n L

MOEBIZM?W?' ‘ UPDATE APPRENTICE || CANCEL APPRENTICE || COMPFLETE APPRENTICE || == =

Current Status
Status

‘D, Regstand

Program

Sponsor Sponsar Program Number

Mesour Departrent of Mental Health - D, ol Developmental Deabalmes - 2022-8M0-111809

Important Dates

4 egistration Date Expected Compietion Date
& hug 17, 2022 Mg 17. 013

Date Apprenticeship Began §

hug 17, 202

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 24
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CDSP Registered Apprenticeship S

A 4

Logeedinas
hEDcapn Home EMyProjects @ HeloLFAQ BTrainingVideos MSendl Wiessenzer dugagne.shumate@dmh.mu.gw Oprofile ®Logout

Listed below are the REDCap projects to which you currently have access. Click the project ditle to open the project. Read more Ta review which
users still have access 1o your prajects, visit the User Access Dazhboard.

My Projects | & Orzanizz | B Collapzz Al

xa)

Project Tidle Records Fields Instruments Type Status
Vzlue Bazed Pzyments - |50 Tiered Supports Incentive Payments 45 | 338 | Gl g /
Vizlue Bazed Pzyments - Employment Pay for Reporting 17 | 491 | Sforms : /
Value Bazed Payments - Remata Supports 4 52 | o : /
Value Bazed Payments - Direct Suppart Professional (D5P) Training Levelz 5 63 | i g/
Value Bazed Payments - Electronic Visit Verification (EVV) 15 42 | lorin : /
- Vzlue Bazed Payments - Registered Apprenticzship 9 E7 | diurime g )
Vzlue Bazed Payments - Health Risk Screening Toal (RRST) 3 45 | 2l -4 }“
Vialue Based Payments - National Core Indicators (NCI) Seaff Stabilicy Survey 3 42 | 2iuring : /

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 25
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gistered Apprenticeship ?

T 7 DIVISION OF DEVELOPMENTAL DISABILITIES
B My Projects 7

B REDCap Messenger

¥roject Home and Design 1=l

#& Project Home - B Codebook . . :
B Project stanrs Development Value Based Payments - Registered Apprenticeship +m =

Jata Collection =l

- £ Record Status Dashboard (all records)
is Record Status Dashboard

Vienw data collection status of all recards Dizol bl . ble lizti e de/ dthei 5 d
. izplayed below iz 3 table lizting all exizting records/rezponzes and their status for every data

B Add/EditRecords plEyes Belov ble fizting 2l & ‘5 D‘ . very

- e — collection instrument (and if longitudinal, for every event). You may click any of the colored

Lreale nesw reconds o & v exIsLing = N . . . N

e ; - buttons in the table to open a new tab/window in your browser to view that record on that Legend for status icons:
\pplications = particular data collection instrument. Please note that if your form-level user privileges are 3 Incomplete | . I Incomplete (no data zaved) El
restricted for certain data collection instruments, you will only be able to view those instruments, (T Unverified (T Many statuses (all same)
C d Fo £ ; i . E— d \ - o
B Calendar and if you belong to a Data Access Group, you will only be able ta view records that belong ta your @ Complets | Many statuses (mixed)
B: Datz Exports, Reports, and Stacs Eroup. -
B Dara mport Tool
% File Repository Dazhbeard displayed: | [Defaul dashboard] W
& Customize & Manage Locking/E-signatures _ .
= E E Displaying Data Access Group | — ALL - b

oz e = Displaying record | Page 1 o7 1:™1” through "1858-1" % | of @ records ALL (%) ™ | records per page

= DMH-DD VBP Website

xternal Modules |=| =+ Add new record

mj| Tableau Connector Instructions

Displaying: Instrumentstatus only | Lock status anby | All status types

delp & Information =
FY2301 JUL1,22-DEC31.22) FY2302 (JAN1.23-JUN30,23) FY23Q3 (JUL1,23-DEC31.23) FY2304 (JANT,24-JUN3D, 24}
© Help & FAQ Brovider DsP Provider DMH | Provider DsP Provider  DMH | Provider DsP Provider DMH | Provider DsP Provider | DMH
EE Video Tutorisls Record ID: Information | Information | Attestation | Review | Informaticn | Informadion  Attestaton | Rewview | Information | Information | Attestation | Review | Information | Information  Attestation  Rewview
[ Suggesta New Feature 14-) ] [T (] @® () (] () ® @ ® ®
2 ider 1 - B51234567) - - 1 1 & ] #® (73] # #
B Contact REDCap administrator & TR = IR ET L L L - - -
281 (-) .j.._ .:. .:. .:. .:. .:. =) ) ™)
282 () ] 5 5 : : c
283 0-) @® @ ® ®
28-4 (-] @ - - ) ) ) ) [ )] @ @
29-1 [-) .Q. .i..- .:. .G. .:. .:. .:. .:. .:. .:.
29-2 (-] -1 (] @ @ @& (] ® ®
1858-1 (-) @ @ . . r . z
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CDSP Registered Apprenticeship ?

Certified Direct Support Professionals
Registered Apprenticeship

Contraciors with eligible employees participating in the Certified Direct Support Professional Apprenticeship Program will receive
up to two payments of §1.560 for each employee’s progressive completion of the registered apprenticeship program. Contractor
will receive one payment when the employee completes 50% of the program requirements and a second payment upan
successful completion of the program.

Eligible employees are limited to: 1) New employees who enrcll in the Certified Direct Support Professional Apprentice Program
within the first 45 days of employment or 2) Previous employees (whao have had at least 6§ months of employment separation fram
the Contractor) wha enrall in the Certified Direct Support Professional Apprentice Program within the first 45 days of employment.

Thiz incentive payment is applicable to the following waiver services: Personal Assistant. Personal Assistant - Medical Exception.
Day Habilitation, Day Habilitation - Behavioral Exception, Day Habilitation - Medical Exception, Community Networking,
Individualized Skill Development, Career Planning. Prevocational. Job Development, Supported Employment. In-Home Respite-Day.
In-Home Respite-Individual, In-Home Respite-Group. Qut-of-Home Respite-Day, Residential Group Homes, Individualized

Supported Living, Temporary Residential and Shared Living.

Provider Information

Provider Name:

{If provider name is nat founc please contact

* must provide value
redespacmingroupddmh.ma.gav]

Provider MO HealthNet Number (85):
* st provide value

Contact Name:

Contact Phone Number:

* st provide valus

Contact E-mail:

This e-mail will be used for future REDCap corresponcence.

How many Direct Support Professionals will you be entering for this reporting period?

* must provide alue

Form Status
Complete? Caomplete W

Lock this instrument?

O & Lock
It locked, no user will be able to modify this instrument for this record until someone with 1ol
Instrument Level LockiUnbock privileges unbocks it.

- Cancel —

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 27
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CDSP Registered Apprenticeship ?

Registered Apprenticeship

DSP Apprentice #:

* sl providis e {apprentice number as registered In the RARIDS database)
Howurs of on the Job Training:

* must provide walue

C 1000+ hours
O 2000+ hours

reset
{select whether the Individual is at or above 50% or 100% completian)
Hours of Related Instruction:
* Fist pro alue
79+ hours
—
LA 158+ hours
reset
[select whether the Individual is at or above 50% or 100% completion)
CDSP Credential:
reset

nstruction hours, competencies and skills hawe been compieted.? AAPIDS catobase refiects full completian of the registered
rate with the wage scale outhined in RAPIDS.)

(&l on the job training hours, related
apprenticeship program and the DSF wage Is commens

Was the apprentice a new employee who was registered within the O vas
first 45 days of employment? O No
* st provide value resat
If a previous employee, did they have at least 6§ months of O vas
employment separation and enrolled within the first 45 days of re- Y Mo
employment? — .
L Mot Applicable
* (husL provide walue —z=m:
Mote: If reporting multiple DSPs click "Save and Go Te Next Instance™
Form Status
Complete? Complete W
Lock this instrument?
O 2 Lock

If lecked, no user will be able ta modify this Instrument for this recond untll someone with
Imstrument Level Lock/Unbock privileges unlocks it.

Sawve & Exit Form

Save & Add Mew Instance =

- Cancel -

tll
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CDSP Registered Apprenticeship

& Editing existing Record 1D: 2. (Provider 1 - B51234567)

Event: F¥23Q1 {JUL1,22-DEC31,22)

Record ID: 2

IMPORTANT: Record must be placed in "Completed"” status for submission to DMH reviewers.

Registered Apprenticeship
Provider Attestation
{Insert DMH Attestation Language)

Type name here:

Submission date: 12-02-2022 E Today | MDY
* st provide value

P Add signature

Form Status

Complete? Complate W

Lock this instrument?
O & Leck

- Cancel -

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 29

If locked, no user will be able to madity this instrument for this record untll someone with
Instrument Level LocksUnbock privileges unbocks it.



MISSOURI DIVISION OF

CDSP Draft Registered P DISABILITIES

Apprenticeship Contract Language v

3.19 Establish Quality Incentive Payments for Service Contractors Who Patrticipate in the Certified Direct
Support Professional Registered Apprenticeship Program.

3.19.1 DirectSupport Professional Apprenticeship Incentiveg Contractors with eligible employees participating
in the Certified Direct Support Professional Apprenticeship Program will receive up to two payments of
Aphvoen8nn A O AAAE AiDPIiTUAAGO POl COAOOEOA Aiipl A
A Contractor will receive one payment when the employee completes 50% of the program requirements and
a second payment upon successful completion of the program.

A Eligible employees are newly hired employees who enroll in the Certified Direct Support Professional
Apprentice Program within the first 45 days of employment.

A Employeespreviously employed by the contractor may be considered newly hired only if they have
been separated from employment for a minimum of six months.

A This incentive payment is applicable to the following waiver services: Personal Assistant, Personal
Assistant- Medical Exception, Day Habilitation, Day Habilitation Behavioral Exception, Day Habilitatior
Medical Exception, Community Networking, Individualized Skill Development, Career Planning,
Prevocational, Job Development, Supported Employment-Hhome Respitez Day, IlHome Respitez
Individual, In-Home Respitez Group, Outof-Home Respitez Day, Residential Group Homes, Individualized
Supported Living, Temporary Residential, Shared Living, and Intensive Therapeutic Residential
Habilitation.
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Payment Calculatiomn

Performance Performance Compliance

Item Standard Definition Benchmark Stan Payment
CDSP S50%4 Apprentice has Successful $1,560.00
Apprenticeship | completion of completed at least 1000 transmissio
partial the registered hours of on-the-job n of data to
completion apprenticeship training and 50% of support the

Progralr. Related Technical defined
Instruction training performance
hours as outlined in the standard.
approved Appendix A
and Standards
Document located at the
IS Department of
Labor's Registered
Apprenticeship Partners
Information Database
Syvstem (RAPIDS.
CDSP 100%a Apprentice has Successful $1,560.00
Apprenticeship | completion of completed 2000 hours transmissio
full completion | the registered of on-the-job training; n of data to
apprenticeship demonstrated mastery support the
Prograi. of all defined
competencies work performance
skills and completed all standard.

Related Technical
Instruction training
hours as outlined in the
approved Appendix A
and Standards
Document located at the
US Department of
Labor's Registered
Apprenticeship Partners
Information Database
Svstem (RAPIDS]).
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DSP Training Levels

Who : Any waiver service non-licensed professional staff delivering
contracted HCB services, including: Personal Assistant, Personal
Assistant - Medical Exception, Day Habilitation, Day Habilitation -
Behavioral Exception, Day Habilitation - Medical Exception,
Community Networking, Individualized Skill Development, Career
Planning, Prevocational, Job Development, Supported Employment,
Community Specialist, Support Broker, Benefits Planning, In -Home
Respited Day, In-Home Respited Individual, In -Home Respited Group,
Out-of-Home Respited Day, Residential Group Homes, ISL, Shared
Living, and Intensive Therapeutic Residential Habilitation.

How : Provider will enter the number of DSPs eligible based on tenure
and training level completion

System : RedCap
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DSP Training Levels

Value Based Payments - D5SP Training

f\’E Dcapn Record ID 1

DSP Training Level Reporting

Record ID 1

Direct Service Professionals
Training Level Reporting

Incentive Level 1: Payment of 1% over the Medicaid paid applicable service claims
when 90% of eligible DSP workforce has completed level 1 DSP training and has 6
months tenure with the same agency.

Incentive Level 2: Payment of 1% over the Medicaid paid applicable service claims
when 50% of eligible DSP workforce has completed level 2 DSP training and has a
minimum of 6 months tenure with the same agency.

Incentive Level 3: Payment of 1% over the Medicaid paid applicable service claims
when 50% of eligible DSP workforce has completed level 3 DSP training and has a
minimum of 1 year tenure with the same agency.
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DSP Training Levels

Provider Information:

Provider name:

* must provide value

Provider Medicaid (85) number:

* must provide value

Contact Name:

Contact phone number:

* must provide value

Contact e-mail:

* must provide value

This e-mail will be used for future REDCap correspondence.
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DSP Training Levels

Provider Reporting

Please enter the below staff count for each open cell, enter a zero for null values:

A. D5Ps B. Level 1 Training C. Level 2 Training D. Level 3 Training
Total 50 hrs-99 hrs 100 hrs - 157 hrs 158 hrs or more
<6 Months | 0 0 0 0
6-12 Months | 0 0 0 0
12+ Months | 0 0 0 0
Total Eligible: | ° 0 0 o
View equation View equation View equation View equartion

Note: Enter a staff one time. If a staff member meets the number of hours for Level 3 Training. do not include them in the
counts for level 1 and level 2. If a staff member meets the number of hours for level 2 training, do not include them in the
counts for level 1.
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Example
A. DSPs B. Level 1 Training C. Level 2 Training D. Level 3 Training
Total 50 - 99 Hours 100 - 157 Hours 158+ Hours
<6 Months So* 15 0 30
6-12 Months 75% 25 45 5
12+ Months 125% 10 41 59
Total Eligible: 200* 35 86 59

*DSP column(A) cannot exceed sum of D5SPs listed in training levels (B.C.D).

* Would provider be eligible for Level 1 Payment? Yes

Explanation: 185 (35+86+59) /200 =92.5%

* Would provider be eligible for Level 2 Payment? Yes

Explanation: 150 (86+59) /200 = 75%

* Would provider be eligible for Level 3 Payment? No

Explanation: 59 (59)/ 125 =47.2%
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Provider Attestation
(Insert DMH Attestation Language)

Type name here:

- Add signature

Submission date: Today | M-D-Y

* must provide value

Form Status
Complete? Incomplete

Lock this instrument? )
U A} Lock

Save & Exit Form Save & Exit Record ~
- Cancel - |
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Contract Language

3.18 Direct Support Professional Training

Establish Quality Incentive Payments for Service Providers Who
Participate in the Direct Support Professional Training.

3.18.1  Direct Support Professional Training Incentive i Contractors are eligible for
DSP Training Level incentive payments twice a year of 1% over the applicable
Medicaid paid service claims for any waiver service provided by a nonlicensed
professional staff delivering a qualified HCB service. Payments of 1% are
awarded for each DSP Training Level metabove the required DSP training and
maintained as outlined below for a maximum total payment of 3% over the
applicable Medicaid paid service claim. Qualified services for this incentive are
Personal Assistant, Personal Assistant- Medical Exception, Day Habilitation,
Day Habilitation - Behavioral Exception, Day Habilitation - Medical
Exception, Community Networking, Individualized Skill Development, Career
Planning, Prevocational, Job Development, Supported Employment,
Community Specialist, Support Broker, In-Home Respitei Day, In-Home
Respitei Individual, In -Home Respitei Group, Out-of-Home Respitei Day,
Residential Group Homes, ISL, Temporary Residential, Shared Living, and
Intensive Therapeutic Residential Habilitation.

www.dmh.mo.gov/dd MISSOURI DEPARTMENT OF MENTAL HEALTH 38



