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REDCap Introduction
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REDCap is an online data collection tool. A REDCap database or project 
is essentially just a secure website. You can bookmark the website link or 
add it to your browserôs favorites. And you can use REDCap on any 
device having internet access, including tablets and smart phones.



Requesting User Access
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https://redcap.link/dmh.vbp

Click the link or use the QR code to complete a REDCap 
user access request form

https://redcap.link/dmh.vbp


Navigating REDCap

1. Click My Projects

2. Select Incentive
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Log into: https://redcapdd.azurewebsites.net/redcap/index.php

https://redcapdd.azurewebsites.net/redcap/index.php
https://redcapdd.azurewebsites.net/redcap/index.php


Navigating REDCap

3. Click Add/Edit Records

4. Click   +Add new record  
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Navigating REDCap

5. Select Reporting Time Period

**Note: DMH Review is only for DMH use

6. Complete Provider Information, Data Entry, & Attestation
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Navigating REDCap

Edit Records

1. Click Add/Edit Records

2. Choose an exiting Record ID

3. Click on the Status Icon
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REDCapTips

ÅEdge & Chrome preferred browser

ÅREDCap training videos: REDCap

Overview and Data Entry Tutorial

ÅForm Status
Å Incomplete - Data entry incomplete

Å Unverified - Attestation incomplete

Å Complete ïSubmitted to DMH

https://redcap.vanderbilt.edu/consortium/videoplayer.php?video=redcap_overview_brief02.flv&title=Brief+Overview+of+REDCap+%285+min%29&text=This+quick+5-minute+video+gives+a+quick+run-down+of+what+REDCap+is+and+what+it+can+do.&referer=REDCAP_PUBLIC
https://redcap.vanderbilt.edu/consortium/videoplayer.php?video=data_entry_overview_02.mp4&title=An%20Overview%20of%20Basic%20Data%20Entry%20in%20REDCap&referer=redcap.vanderbilt.edu


Incentive Data 
Collection
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Electronic Visit Verification (EVV)

Who:  Agency personal assistant (PA) services.
How: 
Å Provider enters request for the incentive into REDCap.
Å No EVV data is entered in REDCapby the provider for the incentive.
Å A comparison of paid PA claims in the MO HealthNet claims system 

(MMIS) and verified EVV records in the state aggregator (Sandata) 
is completed to determine if incentive criteria is met.

Systems:
Å REDCap, State EVV Aggregator, and MO HealthNet claim.
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EVV

When: Enter incentive request in REDCap in January for July -
December time period and July for January -June time period .
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EVV Draft Contract Language

Establish Quality Incentive Payments for Agency Personal Assistant Services (Not 
Self -Directed) when Personal Assistant Waiver Contractors are engaged in Electronic 
Verification Visit (EVV) with the Missouri Electronic Aggregator Solution.

3.22.1 Performance Standards ïIf defined performance measures are met, a contractor 
providing personal assistant services will be paid 1% over the total amount derived from the 
contractorôs Medicaid personal assistant paid claims for Division of Developmental Disabilities HCB 
waiver eligible individuals. Bi-annually, in January and July, the Division of Developmental 
Disabilities will monitor performance standards for a defined six month period and as specified in the 
table below. The review in January will cover the six month period from July ïDecember and the 
review in July will cover the six month period from January to June. Contractor must have all six 
consecutive months of EVV data submitted to the aggregator for the applicable review period at the 
time of the bi -annual review by the Division of Developmental Disabilities in order to qualify for 
payment
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EVV Draft Contract Language

Payment Calculation

Performance 
Item

Performance 
Standard

Definition Bi-annual Benchmark
Compliance 

Standard
Payment

EVV records 
compliance as 
dictated by the 
CURES Act (114 
U.S.C 255) and 
correlating 
authority

EVV Records for 
PA Visits 
Successfully 
Transmitted and 
Verified

Every PA visit shall 
successfully transmit a 
verified EVV record to the 
state of Missouri EVV 
Electronic Aggregator 
Solution (EAS), to include, all 
required data points: type of 
service, individual receiving 
service, date of service, 
location, staff providing 
service, time the service ends 
and begins, and memo field. 

Verified transmission 
of required EVV data 
for 80% or greater of 
all PA visits in the 
defined 6 month 
period.

EVV Usage Score 
Calculation
Total number of EVV 
Verified PA 
Visits/Total number of 
paid PA visits

>80%

<80%

1% over the 
total Medicaid 
paid personal 
assistant claims 
for the defined 
six month 
period.

0%
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NCI Staff Stability

Who :  Current DMH DD contracted 1915 (c) HCBS Waiver service 

providers of residential, in-home and non-residential services.

How : The annual NCI Staff Stability survey is completed in the NCI 

system. 

The data listing of contracted service providers who have completed 

the annual survey will be provided to the Division by Human Services 

Research Institute (NCI). 

The data indicating NCI Staff Stability Survey completion by provider 

will be processed by the Division for payment annually.

Upon completion of the agency NCI Staff Stability Survey Data in the 

NCI system the provider shall provide attestation information in the 

MO DD VBP REDCap system.

Systems: NCI System and REDCap.



16

NCI Staff Stability
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NCI Staff Stability DRAFT Contract 
Language

.
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NCI Staff Stability DRAFT Contract 
Language

.
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HRST

Who :  Current DMH DD contracted waiver residential service provider 

and TCM providers serving individuals receiving Division of DD 1915 (c) 

HCBS waiver services.

How: The HRST will be completed in the IntellectAbility system. 

The data indicating HRST completion by provider will be pulled 

quarterly by the Division for processing and payment. 

Upon completion of Individual initial HRST screens in the IA system the 

provider shall provide attestation information in the MO DD VBP 

REDCap system for the applicable timeframe (state fiscal year quarter 

initial HRST completed in the IA system).

Systems: IntellectAbility System (HRST) and REDCap.
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HRST
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HRST DRAFT Contract Language
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HRST DRAFT Contract Language
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CDSP Registered Apprenticeship

Who : Contractors that participate in the Certified Direct Support Professional 

Registered Apprenticeship Program with eligible employees accomplishing 

progressive completion.

How : Apprentice(s) registration and progression will be recorded by the 

contractor in Department of Laborôs RAPIDS database.  Requests for the quality 

incentive payment will be submitted to Division of Developmental Disabilities 

through REDCap. 

Systems:
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CDSP Registered Apprenticeship
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CDSP Registered Apprenticeship
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CDSP Registered Apprenticeship



27

CDSP Registered Apprenticeship
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CDSP Registered Apprenticeship
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CDSP Registered Apprenticeship
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CDSP Draft Registered 
Apprenticeship Contract Language

3.19 Establish Quality Incentive Payments for Service Contractors Who Participate in the Certified Direct 
Support Professional Registered Apprenticeship Program. 

3.19.1 Direct Support Professional Apprenticeship Incentive ɀContractors with eligible employees participating 
in the Certified Direct Support Professional Apprenticeship Program will receive up to two payments of 
ΑρȟυφπȢππ ÆÏÒ ÅÁÃÈ ÅÍÐÌÏÙÅÅȭÓ ÐÒÏÇÒÅÓÓÉÖÅ ÃÏÍÐÌÅÔÉÏÎ ÏÆ ÔÈÅ ÒÅÇÉÓÔÅÒÅÄ ÁÐÐÒÅÎÔÉÃÅÓÈÉÐ ÐÒÏÇÒÁÍȢ  

Å Contractor will receive one payment when the employee completes 50% of the program requirements and 
a second payment upon successful completion of the program. 

Å Eligible employees are newly hired employees who enroll in the Certified Direct Support Professional 
Apprentice Program within the first 45 days of employment. 

Å Employees previously employed by the contractor may be considered newly hired only if they have 
been separated from employment for a minimum of six months. 

Å This incentive payment is applicable to the following waiver services: Personal Assistant, Personal 
Assistant - Medical Exception, Day Habilitation, Day Habilitation - Behavioral Exception, Day Habilitation -
Medical Exception, Community Networking, Individualized Skill Development, Career Planning, 
Prevocational, Job Development, Supported Employment, In-Home Respite ɀDay, In-Home Respite ɀ
Individual, In-Home Respite ɀGroup, Out-of-Home Respite ɀDay, Residential Group Homes, Individualized 
Supported Living, Temporary Residential, Shared Living, and Intensive Therapeutic Residential 
Habilitation.
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CDSP Draft Registered 
Apprenticeship Contract Language
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DSP Training Levels

Who : Any waiver service non-licensed professional staff delivering 

contracted HCB services, including: Personal Assistant, Personal 

Assistant - Medical Exception, Day Habilitation, Day Habilitation -

Behavioral Exception, Day Habilitation - Medical Exception, 

Community Networking, Individualized Skill Development, Career 

Planning, Prevocational, Job Development, Supported Employment, 

Community Specialist, Support Broker, Benefits Planning, In -Home 

RespiteðDay, In-Home RespiteðIndividual, In -Home RespiteðGroup, 

Out-of-Home RespiteðDay, Residential Group Homes, ISL, Shared 

Living , and Intensive Therapeutic Residential Habilitation.

How : Provider will enter the number of DSPs eligible based on tenure 

and training level completion

System : RedCap
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DSP Training Levels
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DSP Training Levels
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DSP Training Levels
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DSP Training Levels
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DSP Training Levels



3.18 Direct Support Professional Training

Establish Quality Incentive Payments for Service Providers Who 
Participate in the Direct Support Professional Training.

3.18.1 Direct Support Professional Training Incentive ïContractors are eligible for 
DSP Training Level incentive payments twice a year of 1% over the applicable 
Medicaid paid service claims for any waiver service provided by a non-licensed 
professional staff delivering a qualified HCB service. Payments of 1% are 
awarded for each DSP Training Level met above the required DSP training and 
maintained as outlined below for a maximum total payment of 3% over the 
applicable Medicaid paid service claim. Qualified services for this incentive are 
Personal Assistant, Personal Assistant - Medical Exception, Day Habilitation, 
Day Habilitation - Behavioral Exception, Day Habilitation - Medical 
Exception, Community Networking, Individualized Skill Development, Career 
Planning, Prevocational, Job Development, Supported Employment, 
Community Specialist, Support Broker, In -Home Respite ïDay, In-Home 
Respite ïIndividual, In -Home Respite ïGroup, Out-of-Home Respite ïDay, 
Residential Group Homes, ISL, Temporary Residential, Shared Living, and 
Intensive Therapeutic Residential Habilitation.
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DSP Draft Training Levels
Contract Language


