
WEBVTT 
 
1 "shelly brown" (872144128) 
00:00:00.000 --> 00:00:11.099 
Ice for joining us today today we're going to have a series with Cameron 
kempson who is with the ship program and she's going to provide us some 
education and training opportunities. 
 
2 "shelly brown" (872144128) 
00:00:11.099 --> 00:00:20.940 
You're available through a collaboration with the ship program and the 
division, and for those of you, who may not be familiar with shift it is 
an online education in accreditation platform. 
 
3 "shelly brown" (872144128) 
00:00:20.940 --> 00:00:30.115 
That takes is dancing and standardizing technology 1st, best practices 
and programming and Cameron comes to us with, for the last 3 years. 
 
4 "shelly brown" (872144128) 
00:00:30.115 --> 00:00:44.725 
She's been working with a division to provide these different training 
opportunities and she's also has 30 years of expertise in the disability 
field. She not only is Co, founder of shift, but she currently serves as 
their principles curriculum, designer and consultant. 
 
5 "shelly brown" (872144128) 
00:00:44.935 --> 00:00:50.815 
So I'm going to turn this over to Cameron and she's going to give us some 
further explorations with these shift. 
 
6 "Cameron Kempson" (1891704064) 
00:00:50.940 --> 00:00:56.515 
Program great, thank you. So much. Holly and I really appreciate everyone 
having me here. Today. 
 
7 "Cameron Kempson" (1891704064) 
00:00:56.515 --> 00:01:09.355 
I have been working with Missouri for 3 years as Shelly mentioned and 
have just enjoy, getting to know not only providers, but also support 
coordinators and care coordinators in the States. 
 
8 "Cameron Kempson" (1891704064) 
00:01:09.355 --> 00:01:11.695 
So, what I'm gonna do today. 
 
9 "Cameron Kempson" (1891704064) 
00:01:12.390 --> 00:01:18.300 
I'm sorry about this. Hold on. It's telling me I have to give, um. 
 
10 "Cameron Kempson" (1891704064) 
00:01:19.530 --> 00:01:24.390 
I have to open my settings just a 2nd. 
 



11 "Cameron Kempson" (1891704064) 
00:01:24.390 --> 00:01:28.650 
I didn't realize webx did not have access. 
 
12 "shelly brown" (872144128) 
00:01:47.790 --> 00:02:00.145 
We'll get a camera and just a quick minute to kind of get back on and get 
her her screen working. So she can share some of that information, but 
just to give some history in regards to shift and Missouri. 
 
13 "shelly brown" (872144128) 
00:02:00.355 --> 00:02:11.845 
We've been working for 3 years, and some of you may have been familiar 
with some of those training opportunities that have been presence in the 
past. And what we're currently doing is working to provide some more 
training for 40 individuals in the future. 
 
14 "shelly brown" (872144128) 
00:02:12.175 --> 00:02:17.695 
And so these folks could be with service coordination it may be other 
functions within the regional. 
 
15 "shelly brown" (872144128) 
00:02:17.790 --> 00:02:27.780 
Office so really looking to see anybody who might have an interest in 
understanding a little bit more how to use and access technology. So, 
Cameron, I think you're back. 
 
16 "Cameron Kempson" (4184037888) 
00:02:48.865 --> 00:02:50.785 
Are you able to see the shift website. 
 
17 "Cameron Kempson" (4184037888) 
00:02:52.530 --> 00:03:01.225 
Yes, we can see and here you beautiful. Thank you. Okay, so, um, hi, 
everybody, I am back and what I want to do today is is 2 things. 
 
18 "Cameron Kempson" (4184037888) 
00:03:01.525 --> 00:03:12.355 
1st, I want to introduce you to the shift website and give you kind of a 
quick tour of some stops. You'll want to make if you're interested in 
accessing our education. 
 
19 "Cameron Kempson" (4184037888) 
00:03:12.720 --> 00:03:26.820 
And then, secondly, to go into the platform, just so you can get a feel 
for what we have to offer and what the course content looks like. So, 
this is our Web site and on the front page, we have a. 
 
20 "Cameron Kempson" (4184037888) 
00:03:27.595 --> 00:03:39.625 
A map with the impact that we're currently making as well as our upcoming 
events we do have a lot of continuing education opportunities so that as 
people get certified or credentialed on shift, 



 
21 "Cameron Kempson" (4184037888) 
00:03:39.925 --> 00:03:49.465 
they don't necessarily have to go look for coursework or conferences 
around technology. They can take all of the continuing Ed right within 
shift itself. 
 
22 "Cameron Kempson" (4184037888) 
00:03:49.885 --> 00:03:55.285 
But if you attend something outside of shift, not a worry, you can submit 
that for continuing it as well. 
 
23 "Cameron Kempson" (4184037888) 
00:03:55.710 --> 00:04:03.960 
So, I'm going to go into the education piece and just show you what we 
have to offer. 
 
24 "Cameron Kempson" (4184037888) 
00:04:03.960 --> 00:04:08.280 
So, we have currently 4 different levels. 
 
25 "Cameron Kempson" (4184037888) 
00:04:08.280 --> 00:04:15.720 
The 1st, 1, is this enabling technology credential? What? This is is a 
fundamentals. 
 
26 "Cameron Kempson" (4184037888) 
00:04:15.720 --> 00:04:19.135 
Introduction to enabling technologies, 
 
27 "Cameron Kempson" (4184037888) 
00:04:19.405 --> 00:04:30.985 
remote support and best practices for both and we designed this as a way 
to be a foundation for any program that we have on shift around 
technology. 
 
28 "Cameron Kempson" (4184037888) 
00:04:31.255 --> 00:04:40.195 
So everyone takes these 1st, 3 fundamentals courses, which are about 5 
hours in continuing Ed credits. 
 
29 "Cameron Kempson" (4184037888) 
00:04:41.244 --> 00:04:41.484 
I mean, 
 
30 "Cameron Kempson" (4184037888) 
00:04:41.484 --> 00:04:56.424 
sorry in regular credits so the enabling technology credential is 
typically for someone who provides direct support or who wants to come 
and learn more about enabling technology that is not ready 
 
31 "Cameron Kempson" (4184037888) 
00:04:56.424 --> 00:04:59.934 
to really get into a specialized level of certification. 



 
32 "Cameron Kempson" (4184037888) 
00:05:00.299 --> 00:05:04.799 
And so through this project, we decided to start off with the. 
 
33 "Cameron Kempson" (4184037888) 
00:05:15.179 --> 00:05:19.709 
And, uh, initially people who apply for. 
 
34 "Cameron Kempson" (4184037888) 
00:05:19.709 --> 00:05:22.949 
This enabling technology credentials. 
 
35 "Cameron Kempson" (4184037888) 
00:05:23.994 --> 00:05:33.174 
The next level is a dual level. Um, initially we created what we call an 
enabling technology integration specialist. 
 
36 "Cameron Kempson" (4184037888) 
00:05:33.444 --> 00:05:43.374 
So that's a person who works for a provider organization, or maybe is a 
private consultant or someone who is facilitating. 
 
37 "Cameron Kempson" (4184037888) 
00:05:44.184 --> 00:05:54.084 
The, um, implementation of supports for the individual, or with the 
individual. Sorry um, as well, as with the circle of support team. 
 
38 "Cameron Kempson" (4184037888) 
00:05:54.384 --> 00:06:05.964 
So, this person is going to need to have some skill sets around 
assessment and planning and perhaps they're in a, a management or 
supervisory role within the organization. 
 
39 "Cameron Kempson" (4184037888) 
00:06:07.044 --> 00:06:20.574 
Now, when we piloted this back in June of 2020, I had a group of support 
coordinators, go through and they said, you know, this is a great 
certification, and we learned a lot, but we feel like there's some extra 
pieces for support coordinators. 
 
40 "Cameron Kempson" (4184037888) 
00:06:20.574 --> 00:06:27.114 
That were left out of the or the specialist certification. the specialist 
certification 
 
41 "Cameron Kempson" (4184037888) 
00:06:28.014 --> 00:06:37.194 
So, they worked with me and I took the that I created, and we developed a 
new certification called the 18 Navigator. 
 
42 "Cameron Kempson" (4184037888) 
00:06:37.494 --> 00:06:47.064 



So this is for those people in particular who are geared more toward that 
support coordination piece, um, working on that ISP, 
 
43 "Cameron Kempson" (4184037888) 
00:06:47.064 --> 00:06:57.474 
helping families and self advocates really understand what's out there 
have them understand, um, how technology can benefit them. 
 
44 "Cameron Kempson" (4184037888) 
00:06:57.479 --> 00:07:09.809 
And then accessing the funding, so same level of specialization, in terms 
of it's going to be somebody who is more likely with a managed care 
organization or support coordination entity. 
 
45 "Cameron Kempson" (4184037888) 
00:07:09.809 --> 00:07:19.139 
Who has those skill sets around assessment planning communication with 
families and whatnot? Um. 
 
46 "Cameron Kempson" (4184037888) 
00:07:19.139 --> 00:07:29.334 
And then finally we developed a leadership certification because I was 
finding that leadership people were coming to me and saying, you know, I 
don't really need education. 
 
47 "Cameron Kempson" (4184037888) 
00:07:29.334 --> 00:07:39.084 
My direct support team is the group of people Who'll be working with the 
technology. But what we learned from our 1st pilot with Tennessee. 
 
48 "Cameron Kempson" (4184037888) 
00:07:39.804 --> 00:07:53.784 
Was that if leadership didn't have the buy in, then it was really hard to 
get everyone on board. And part of this education is that we're really 
trying to help people focus on that culture shift to technology. 
 
49 "Cameron Kempson" (4184037888) 
00:07:53.784 --> 00:08:07.764 
1st, so when you take our courses, you're not going to jump into a course 
and find a whole bunch of information about very specific technologies 
because technology is ever evolving. And you as professionals. 
 
50 "Cameron Kempson" (4184037888) 
00:08:08.574 --> 00:08:12.864 
Aren't required to be specialists on each and every piece of technology, 
but you, 
 
51 "Cameron Kempson" (4184037888) 
00:08:12.864 --> 00:08:24.624 
as professionals are going to be asked to be able to answer questions 
about it integrated into a plan know where to go to get those specific 
informations on technologies. 
 
52 "Cameron Kempson" (4184037888) 



00:08:24.954 --> 00:08:38.124 
So the shift curriculum is really focused on doing just that not teaching 
you about specific pieces and parts, but more about teaching you how it 
all folds in together with the current support. 
 
53 "Cameron Kempson" (4184037888) 
00:08:38.159 --> 00:08:42.689 
And services being offered with self advocates and families. 
 
54 "Cameron Kempson" (4184037888) 
00:08:43.824 --> 00:08:50.694 
I'm also on this website, you can go down and learn more about the 
coursework. So these are the fundamental courses. 
 
55 "Cameron Kempson" (4184037888) 
00:08:50.694 --> 00:09:03.294 
That are a part of every program introduction to enabling tech and best 
practices, roles and responsibilities of direct and natural supports and 
then that person centered assessment. And support planning. 
 
56 "Cameron Kempson" (4184037888) 
00:09:03.599 --> 00:09:12.149 
And throughout all of these again, we're not only including enabling 
technologies. We're also focusing on remote supports as well. 
 
57 "Cameron Kempson" (4184037888) 
00:09:12.149 --> 00:09:24.989 
So, we do have an accreditation program if, you know, a parameter 
organization that's interested in becoming accredited and tech 1st, then 
they can come to this link right here. 
 
58 "Cameron Kempson" (4184037888) 
00:09:24.989 --> 00:09:34.289 
Um, but now, what I want to do is take you out of here. Oops sorry about 
that. And let's take a look at the platform. 
 
59 "Cameron Kempson" (4184037888) 
00:09:42.749 --> 00:09:51.029 
Okay, so here we are in the shift platform. So when you log in, this is 
what you would see as a learner. 
 
60 "Cameron Kempson" (4184037888) 
00:09:51.029 --> 00:10:02.219 
And as you can see, I've got a welcome a quick link to our knowledge 
base, which has all of the and knowledge base. 
 
61 "Cameron Kempson" (4184037888) 
00:10:02.219 --> 00:10:14.909 
Content on different, easy tech, support items you can also email us at 
tech, support a tech for shift com that gets you in contact with a 
support person who can help you. 
 
62 "Cameron Kempson" (4184037888) 
00:10:16.584 --> 00:10:23.004 



In our menu, we have the capacity to see what we've been enrolled in what 
content is available to us. 
 
63 "Cameron Kempson" (4184037888) 
00:10:23.484 --> 00:10:37.554 
Um, our activities, which gives you a summary of where you are in the 
process of your courses and your learning plan. A learning plan is 
basically a, um. 
 
64 "Cameron Kempson" (4184037888) 
00:10:37.949 --> 00:10:46.739 
1 of our programs, so the credential or the 1 of the certifications and 
then you have courses that make up that learning plan. 
 
65 "Cameron Kempson" (4184037888) 
00:10:48.264 --> 00:10:58.734 
We also have a catalog of additional content for continuing education and 
then on our website, we built into some places to search for enabling 
technologies. 
 
66 "Cameron Kempson" (4184037888) 
00:10:59.094 --> 00:11:04.404 
So, this is a partnership that disability cocoon used to have with 80 
visor. 
 
67 "Cameron Kempson" (4184037888) 
00:11:04.824 --> 00:11:16.644 
They are a group out of Israel who is actually creating the opportunity 
to go in and search for certain kind of outcomes or certain kind of 
technologies. And then it will make suggestions. 
 
68 "Cameron Kempson" (4184037888) 
00:11:16.739 --> 00:11:17.549 
For you. 
 
69 "Cameron Kempson" (4184037888) 
00:11:18.594 --> 00:11:30.204 
If you don't know about bridging apps, they are a great resource. They 
have a website, and they not only create some apps, but they also review 
apps as well. 
 
70 "Cameron Kempson" (4184037888) 
00:11:30.204 --> 00:11:36.144 
So, some really interesting opportunities here to support people in very 
affordable ways. 
 
71 "Cameron Kempson" (4184037888) 
00:11:36.479 --> 00:11:48.899 
And then finally, all of the state, 80 programs throughout the United 
States, you can come in here, access those programs and see what your 
state has to offer. 
 
72 "Cameron Kempson" (4184037888) 
00:11:50.969 --> 00:11:58.409 



And then finally about shift and going to the shift website. So I'm going 
to get back to my content. 
 
73 "Cameron Kempson" (4184037888) 
00:11:58.409 --> 00:12:02.429 
And let's see if I can find. 
 
74 "Cameron Kempson" (4184037888) 
00:12:02.429 --> 00:12:05.459 
A learning plan to pull up for us. 
 
75 "Cameron Kempson" (4184037888) 
00:12:05.459 --> 00:12:15.444 
Yes, here we go. All right so Here's a learning plan. This 1 is for the 
enabling tech integration specialist, as you can see up in the corner. 
 
76 "Cameron Kempson" (4184037888) 
00:12:15.684 --> 00:12:29.874 
We've got this 9%, which means that's how much I've accomplished on my 
learning plan when someone completes a learning plan. This will be green 
and you can download your certificate for your credential or your 
certification. certification 
 
77 "Cameron Kempson" (4184037888) 
00:12:31.404 --> 00:12:46.314 
You'll find all your courses listed right here as well as any learning 
projects that you may have if you were going to be a part of the enabling 
technology credential program, then you will only have the orientation 
and the 1st, 
 
78 "Cameron Kempson" (4184037888) 
00:12:46.314 --> 00:12:58.824 
3 courses. You will not have anything other than that until an exam. So 
you'll see orientation, fundamentals, 123, and then an exam here and 
you'll be completed. be completed 
 
79 "Cameron Kempson" (4184037888) 
00:12:59.189 --> 00:13:13.349 
So, when you go into 1 of our courses, we create this course content on a 
different platforms that it's engaging and colorful and not all just 
content based in terms of a lot of. 
 
80 "Cameron Kempson" (4184037888) 
00:13:13.349 --> 00:13:25.709 
Reading 1 thing we have added, um, for oh, sorry this is an instructional 
video so we do have instructional videos to help, you know, how to access 
things. 
 
81 "Cameron Kempson" (4184037888) 
00:13:25.709 --> 00:13:29.789 
Um, but let's look at our course. 
 
82 "Cameron Kempson" (4184037888) 
00:13:32.939 --> 00:13:36.539 



So, as you can see the course, fills up the whole page. 
 
83 "Cameron Kempson" (4184037888) 
00:13:36.684 --> 00:13:50.214 
And this is actually all branded, this is an older learning plan. So this 
is not branded with our new colors and whatnot but on the side, you'll 
see where you have your agenda for your course. 
 
84 "Cameron Kempson" (4184037888) 
00:13:50.214 --> 00:14:04.014 
So that, you know, where you are in the process, you can start and stop 
your courses. You don't have to finish it in 1 sitting. So that's a 
benefit. And then we've set it up. It's we use a system. That's almost 
like a website. 
 
85 "Cameron Kempson" (4184037888) 
00:14:04.014 --> 00:14:06.324 
So, you're just gonna scroll down through the blocks. 
 
86 "Cameron Kempson" (4184037888) 
00:14:06.539 --> 00:14:09.239 
Take your coursework, um. 
 
87 "Cameron Kempson" (4184037888) 
00:14:09.624 --> 00:14:18.054 
There are a lot of video stories that then you can use as a part of your 
own connection with families and self advocates. We have found that more. 
 
88 "Cameron Kempson" (4184037888) 
00:14:18.054 --> 00:14:28.794 
People have been using, going back into the courses and using these video 
stories as they're talking with families and self advocates about what 
enabling technology is. 
 
89 "Cameron Kempson" (4184037888) 
00:14:28.794 --> 00:14:39.234 
And how do you use it in the day to day as well as how did families and 
other professionals feel about it? We make sure that our stories aren't 
just from. 
 
90 "Cameron Kempson" (4184037888) 
00:14:39.239 --> 00:14:45.719 
In the voice of the South advocate, but then we also are including the 
voices of families and other professionals. 
 
91 "Cameron Kempson" (4184037888) 
00:14:46.824 --> 00:14:54.654 
So, as you can say, we have a variety of different ways that we present 
the content. We have videos, we have links to other content. 
 
92 "Cameron Kempson" (4184037888) 
00:14:55.044 --> 00:15:04.014 
We do some interactive checking in, um, that are not graded, but just 
give you an opportunity to reinforce the information you're receiving. 



 
93 "Cameron Kempson" (4184037888) 
00:15:04.319 --> 00:15:18.269 
And then this 1 in particular is about the terminology. So, in every 
course at the beginning in your intro section, you will have the basic 
terminology that you'll need to know for that particular. Course. 
 
94 "Cameron Kempson" (4184037888) 
00:15:18.954 --> 00:15:31.074 
And then it automatically starts into the next section. So our goal here 
is to really make learning more interactive, um, also to meet a variety 
of learning modalities. 
 
95 "Cameron Kempson" (4184037888) 
00:15:31.074 --> 00:15:42.564 
So every section has a voiceover. So that if you're not a reader and you 
learn by listening, you can play the voiceover and it will go through all 
of that section for you. 
 
96 "Cameron Kempson" (4184037888) 
00:15:42.989 --> 00:15:52.709 
So, again, these are just some of the different kind of blocks that we 
have and then to get out of the course, you'll click the X. it will bring 
you back. 
 
97 "Cameron Kempson" (4184037888) 
00:15:56.699 --> 00:16:07.349 
To the platform, and when you're done, you will take a knowledge check 
for each course and then an exam for the whole credential or 
certification. 
 
98 "Cameron Kempson" (4184037888) 
00:16:07.794 --> 00:16:18.144 
Down here, we call this, our file repository area and what we've done for 
you in each course, is provide you with materials that you may want to 
download. 
 
99 "Cameron Kempson" (4184037888) 
00:16:18.504 --> 00:16:26.364 
So, for example, we have a tech vendor interview form so that you'll know 
what to ask. 
 
100 "Cameron Kempson" (4184037888) 
00:16:26.364 --> 00:16:37.284 
Maybe when you are talking with technology vendors to learn more about 
their technologies, we provide different forms around screening and 
intake and assessment. 
 
101 "Cameron Kempson" (4184037888) 
00:16:38.214 --> 00:16:51.624 
So, that you're not having to take what you have and trying to adapt it 
or add more pages to it. We already have those forms created for you. And 
if if they're reasonable for you and work for you, then you are more than 
welcome to download them. 



 
102 "Cameron Kempson" (4184037888) 
00:16:51.624 --> 00:16:55.494 
And use them in your day to day and attach them to your ISPs and whatnot. 
 
103 "Cameron Kempson" (4184037888) 
00:16:55.974 --> 00:17:07.674 
Um, we also have the opportunity for states to work with shift under a 
different level of consultation, and take those forms, modify them and 
enhance them. So that they are states. 
 
104 "Cameron Kempson" (4184037888) 
00:17:07.769 --> 00:17:09.029 
To think as well. 
 
105 "Cameron Kempson" (4184037888) 
00:17:09.029 --> 00:17:12.569 
So, I'm going to stop right there. 
 
106 "Cameron Kempson" (4184037888) 
00:17:12.569 --> 00:17:25.109 
And, um, stop sharing and just be available for any questions real quick 
to see if anybody has anything up to this point that they want to ask. 
 
107 "shelly brown" (872144128) 
00:17:34.554 --> 00:17:43.914 
Hey, Cameron, this is Shelley and just 1 thing that might be helpful is 
about how long does it take to complete the program and what is the 
timeframe for completion? Sure. 
 
108 "Cameron Kempson" (4184037888) 
00:17:43.914 --> 00:17:58.344 
So the enabling tech credential is about 5 hours, and that is an average 
based on how different learners have completed those courses. So, some 
people that are really comfortable with the information may go through 
more quickly. 
 
109 "Cameron Kempson" (4184037888) 
00:17:58.794 --> 00:18:03.414 
Um, but we wanted to make sure that no 1 felt like they had done. 
 
110 "Cameron Kempson" (4184037888) 
00:18:03.779 --> 00:18:13.169 
Taking a lot of time, and weren't getting credit for it. So, 5 hours is 
probably about the maximum. It would take anyone to do that credential. 
 
111 "Cameron Kempson" (4184037888) 
00:18:13.169 --> 00:18:18.959 
If you go above that, then starting with the. 
 
112 "Cameron Kempson" (4184037888) 
00:18:18.959 --> 00:18:30.774 



The navigator and the leadership, all of those are 18 our certifications 
and again, they include those 5 hours of fundamentals, their own 
specialization course. 
 
113 "Cameron Kempson" (4184037888) 
00:18:31.104 --> 00:18:42.444 
And then they do what we call an E, which is an experiential learning 
project. So, for the navigator and the, they will complete case studies. 
 
114 "Cameron Kempson" (4184037888) 
00:18:44.244 --> 00:18:57.264 
And use our forms around intake and assessment and planning in order to 
go through what it's, like, taking an individual and then applying those 
forms to integrating enabling technology. 
 
115 "Cameron Kempson" (4184037888) 
00:18:57.774 --> 00:19:07.344 
The leadership people will work on a road map for how to create that 
culture shift for technology. 1st, into their provider organization. 
 
116 "Cameron Kempson" (4184037888) 
00:19:08.154 --> 00:19:22.674 
So that is why those are more extensive in time, but your project is 
focusing on that credential so know that at maximum, it's going to take 
you 5 hours to get through the orientation, 
 
117 "Cameron Kempson" (4184037888) 
00:19:22.674 --> 00:19:25.374 
the 3 courses in your exam. Yeah. 
 
118 "Cameron Kempson" (4184037888) 
00:19:28.019 --> 00:19:36.179 
Any other questions. 
 
119 "Cameron Kempson" (4184037888) 
00:19:39.059 --> 00:19:47.039 
Okay, let's see, I've got each team has assigned a service coordinator. 
Of course. 
 
120 "Cameron Kempson" (4184037888) 
00:19:48.594 --> 00:20:03.444 
Okay, so I don't know how the project is actually working Darren so that 
will be a part of what Shelly and Holly work on, or we worked with Holly 
initially, 
 
121 "Cameron Kempson" (4184037888) 
00:20:03.444 --> 00:20:12.894 
but now we'll be working with Shelly. So I'm not sure how in the state 
it's gonna be opened up Shelley is that something you want to cover 
today? Or is that going to be another ticket? 
 
122 "shelly brown" (872144128) 
00:20:13.554 --> 00:20:18.504 



I think I think we can kind of cover that because what we would love to 
see is is representation. 
 
123 "shelly brown" (872144128) 
00:20:18.509 --> 00:20:28.854 
From all the different TCM entities or service coordinator teams within 
the state. What we have done is we're opening this up to everyone as a 
volunteer, voluntary type process. 
 
124 "shelly brown" (872144128) 
00:20:28.854 --> 00:20:40.794 
So, if you are interested in this, you know, come forward, we do have a 
select number of seats available and we will try to identify those people 
who could do this in the right messages here. 
 
125 "shelly brown" (872144128) 
00:20:40.794 --> 00:20:48.054 
Because this is really 1 where it looks like they're wanting to bring in 
their so they could use that to train and educate. 
 
126 "shelly brown" (872144128) 
00:20:48.509 --> 00:21:01.794 
Their service coordination teams, and that's exactly what we want to see 
you guys doing with this information. So if it is something that you're 
interested in, we're not identifying each and every TCM entity or team 
but we are leaving it up to volunteers. 
 
127 "shelly brown" (872144128) 
00:21:01.794 --> 00:21:07.164 
If you're interested to notify us, and we will see if there are seats 
available for you to start this project. 
 
128 "Cameron Kempson" (4184037888) 
00:21:07.469 --> 00:21:20.549 
Beautiful, thank you. Shall I appreciate that? And then the way it will 
work on the end on shifts end of things is, someone on our team will 
coordinate directly with Shelley, too. 
 
129 "Cameron Kempson" (4184037888) 
00:21:20.549 --> 00:21:31.319 
Determine how we're going to do the enrollment once you were enrolled in 
shift, you will get a welcome email and we will make sure that. 
 
130 "Cameron Kempson" (4184037888) 
00:21:31.854 --> 00:21:39.804 
People will know when that welcome email when we're going to be 
enrolling, we'll give you the week time frame so that, you know, to be 
looking for that welcome email. 
 
131 "Cameron Kempson" (4184037888) 
00:21:39.834 --> 00:21:52.284 
Sometimes certain organizations have firewalls or things that send those 
emails to spam or block them all together. So, we always send out kind of 
a prep email to let, you know, we're doing enrollment this week. 



 
132 "Cameron Kempson" (4184037888) 
00:21:52.284 --> 00:22:01.224 
Please keep on the lookout for the welcome email that welcome email will 
give you your login information your password as well as some links to 
videos. If you. 
 
133 "Cameron Kempson" (4184037888) 
00:22:01.319 --> 00:22:05.819 
Need any support in doing that, and then from there. 
 
134 "Cameron Kempson" (4184037888) 
00:22:06.264 --> 00:22:17.034 
You will be on your you will pace yourselves to take your coursework and, 
uh, we haven't spoken Shelly and I haven't spoken yet about any timeline 
milestones for this project. 
 
135 "Cameron Kempson" (4184037888) 
00:22:17.034 --> 00:22:24.054 
But Shelley, do you have any that you want to send out today? Or is that 
something we need to talk further about? 1st. 
 
136 "shelly brown" (872144128) 
00:22:25.014 --> 00:22:34.674 
I think that's probably something we'll need to talk further with, but I 
can assure folks that it's not a tight timeline. There's going to be 
plenty of opportunity to complete your courses. 
 
137 "shelly brown" (872144128) 
00:22:34.674 --> 00:22:47.004 
So, you know, you're really able to do it at your own time with what your 
week looks like, and, you know, little bits here and there as you need 
to, in order to complete that. So, this isn't going to be a rushed 
project by any means. 
 
138 "shelly brown" (872144128) 
00:22:47.244 --> 00:22:51.024 
But we can kind of define those parameters as we get more information. 
 
139 "Cameron Kempson" (4184037888) 
00:22:51.329 --> 00:23:05.124 
That sounds great and then 1, other piece I want to follow up with on 
that, is, as the project goes along 1 thing that Missouri has offered to 
do with shift, which is going to really be helpful for us, 
 
140 "Cameron Kempson" (4184037888) 
00:23:05.694 --> 00:23:13.374 
is help us revamp that Navigator. Course. The specialization course, we 
like to update our courses every 2 years. 
 
141 "Cameron Kempson" (4184037888) 
00:23:13.374 --> 00:23:21.324 
So I would just finished an update of all the certifications and 
credentials with the exception of the navigator the support coordination. 



 
142 "Cameron Kempson" (4184037888) 
00:23:21.329 --> 00:23:33.984 
1, because I wanted to be able to work with a team of support 
coordinators to help me look through the current course. And then say, 
Here's some things we'd like to know or, Here's some things you can leave 
out. 
 
143 "Cameron Kempson" (4184037888) 
00:23:34.344 --> 00:23:37.164 
And so when we propose this to wander cracker. 
 
144 "Cameron Kempson" (4184037888) 
00:23:37.944 --> 00:23:39.624 
She thought that was a great idea. 
 
145 "Cameron Kempson" (4184037888) 
00:23:39.984 --> 00:23:48.144 
So know that if you are interested in moving forward, once you've done 
the fundamentals, if it's of interest to you to consider yes, 
 
146 "Cameron Kempson" (4184037888) 
00:23:48.144 --> 00:23:57.504 
I'd like to be a part of a group that might move forward with the 
certification for Navigator or just review that 1 Navigator. 
 
147 "Cameron Kempson" (4184037888) 
00:23:57.504 --> 00:24:07.584 
Course, we would love to have you, and we will spell that out in more 
detail later and provide timelines for that as well. So, um, yeah, we're 
looking forward to this. 
 
148 "Cameron Kempson" (4184037888) 
00:24:07.589 --> 00:24:22.259 
Possibility of not only providing education, but really benefiting from 
our connections with you and your expertise and being able to update the 
current coursework we have. So. 
 
149 "Cameron Kempson" (4184037888) 
00:24:22.259 --> 00:24:29.249 
Are there any other questions? I don't want to do all the talking and 
make sure everybody has time before we close out today. 
 
150 "shelly brown" (872144128) 
00:24:29.784 --> 00:24:43.404 
I see another 1 in chat real quick that is asking in regards to other 
functions outside of service coordination, taking this role, or taking 
this class. And that is something that yes, we are definitely open to. We 
want to be sure we can fill all the seats. 
 
151 "shelly brown" (872144128) 
00:24:43.704 --> 00:24:55.974 
We do, I think, take some precedence to the service coordinators because 
they're out there working directly with individuals, but absolutely if 



you are interested in another function, please reach out to us. And, and 
we can definitely consider that. 
 
152 "Cameron Kempson" (4184037888) 
00:24:56.309 --> 00:25:05.219 
Great. Thanks Shelley. Anything else today from shift. 
 
153 "Cameron Kempson" (4184037888) 
00:25:08.369 --> 00:25:21.264 
If you are interested in, learning more about your project, you can 
contact Shelley or if you just want to learn more about shift in what we 
do and be able to go back and share with other professionals, what? 
 
154 "Cameron Kempson" (4184037888) 
00:25:21.264 --> 00:25:30.864 
They might be learning, please feel free to go to our website. I think 
Kat posted that. Yes. Earlier tech for shift dot com walk people through 
that. 
 
155 "Cameron Kempson" (4184037888) 
00:25:30.894 --> 00:25:38.184 
If you need more specifics from shift, you can email us via the contact 
form. They will forward it to me. Just let them know. 
 
156 "Cameron Kempson" (4184037888) 
00:25:38.369 --> 00:25:47.994 
With the Missouri project, or the Missouri, however, you want to note it 
and they will make sure that I see that since I am the primary connection 
with this project. 
 
157 "Cameron Kempson" (4184037888) 
00:25:48.714 --> 00:25:59.244 
Other than that, I am really excited about working with Shelley and 
looking forward to getting this started with with the next group of 
people. So thank you for having me here today. 
 
158 "shelly brown" (872144128) 
00:26:00.084 --> 00:26:14.304 
Thank you very much Cameron. We appreciate your information and I've had 
the opportunity to go through these courses and I can tell you that it's 
a wonderful way to simplify. What feels very overwhelming. So, tech can 
sometimes be this force that you don't know where to start in these 
courses. 
 
159 "shelly brown" (872144128) 
00:26:14.304 --> 00:26:29.154 
Really allow you just to simplify it and look at it in terms of how we 
can really provide assistance to the individual, not by device. But by 
needs. So great. Course, if you do have the opportunity to to 
participate, so I don't see any other questions. 
 
160 "shelly brown" (872144128) 
00:26:29.154 --> 00:26:29.484 
So we'll. 



 
161 "shelly brown" (872144128) 
00:26:29.609 --> 00:26:42.929 
Go ahead and call it a wrap for today, but as Cameron said, if you have 
direct questions for her, there's her contact information and cat has 
also posted mine as well. So, again, thank you for attending. If you have 
any questions, please reach out. 
 
162 "Cameron Kempson" (4184037888) 
00:26:42.929 --> 00:26:48.588 
Thanks everybody. Good to see you take care. 


