
WEBVTT 
 
1 "Lisa Nothaus" (1338823680) 
00:00:00.000 --> 00:00:08.220 
We didn't work this out beforehand, but I will pass this off to you. So 
you can run your slides when it comes time. If that's okay. 
 
2 "Lisa Nothaus" (1338823680) 
00:00:08.220 --> 00:00:18.959 
That's great. Okay, so welcome everybody to the and new webinar. The 
topic today is cat shared is accessing the system technology. 
 
3 "Lisa Nothaus" (1338823680) 
00:00:18.959 --> 00:00:25.650 
Can also share that the webinar is being recorded and will be made 
available later on the divisions webpage. 
 
4 "Lisa Nothaus" (1338823680) 
00:00:25.650 --> 00:00:33.210 
And we'll go ahead and put that link in the chat for you now, and also 
share that you will also receive an email when that recording's ready. 
So. 
 
5 "Lisa Nothaus" (1338823680) 
00:00:33.745 --> 00:00:48.595 
if you were an individual with a developmental disability or a family 
member welcome we're very glad to have you on the call today if you are 
someone who supports individuals and families please be sure to share 
this information with them and also let them know what the link 
 
6 "Lisa Nothaus" (1338823680) 
00:00:48.595 --> 00:00:53.185 
is to the webinar page so that they can go back and review the 
information later if they're not able to 
 
7 "Lisa Nothaus" (1338823680) 
00:00:53.210 --> 00:01:01.980 
Attend today, Holly right. Is here today to share information about how 
we can access assistance, assistance technology. 
 
8 "Lisa Nothaus" (1338823680) 
00:01:01.980 --> 00:01:06.180 
She's going to tell us a little bit about what it is and what it isn't. 
 
9 "Lisa Nothaus" (1338823680) 
00:01:06.180 --> 00:01:10.890 
So, for today's webinar, we're going to start off with our introductions. 
 
10 "Lisa Nothaus" (1338823680) 
00:01:10.890 --> 00:01:22.045 
We'll talk a little bit about assistive technology. Like I said, she's 
gonna kind of review. I think there's been some missed out there. What 
what people think assistive technology is so she's gonna go walk through 
that with us. 



 
11 "Lisa Nothaus" (1338823680) 
00:01:22.345 --> 00:01:30.805 
We're going to talk about how to get started with the system technology 
we're gonna touch on remote supports and we'll talk about where you can 
find help to explore system technology. 
 
12 "Lisa Nothaus" (1338823680) 
00:01:31.515 --> 00:01:45.855 
I actually heard Holly do a presentation earlier this year and thought 
the information was so good. I asked her to please join a webinar with us 
today and and see if she can share that information again and get it 
recorded and out to the audience that we, we, um, hit on. So. 
 
13 "Lisa Nothaus" (1338823680) 
00:01:46.410 --> 00:01:58.560 
Real quickly I am Lisa not house. I work at the division of BD as the 
supporting family's lead. I am also a parent, um, my husband and I have 
an adult daughter who received services so I often where. 
 
14 "Lisa Nothaus" (1338823680) 
00:01:58.560 --> 00:02:04.320 
2 different hats I have a personal experience had, and then I have the 
work work related hat. So. 
 
15 "Lisa Nothaus" (1338823680) 
00:02:04.320 --> 00:02:11.490 
Um, Holly, if you're ready, I'm gonna turn it over to you and let you 
introduce yourself and start sharing the information. 
 
16 "Holly Reiff" (1787569408) 
00:02:11.490 --> 00:02:16.710 
Yeah, well welcome everyone. I'm so excited to be with you guys. Um. 
 
17 "Holly Reiff" (1787569408) 
00:02:16.710 --> 00:02:30.660 
I am the provider relations director for the Department of developmental 
disabilities. And prior to that, I, um, was part of the unit team, which 
is universal design in the system of technology and I have a special 
passion. 
 
18 "Holly Reiff" (1787569408) 
00:02:30.660 --> 00:02:40.920 
For all things assistive technology so anytime I get to talk about it, I, 
it just makes me giddy. So I promised to try to slow down and talk 
slowly. So everyone can, um. 
 
19 "Holly Reiff" (1787569408) 
00:02:40.920 --> 00:02:45.030 
Be in the now and get some good information out of this. 
 
20 "Holly Reiff" (1787569408) 
00:02:45.030 --> 00:02:52.560 



So just want to talk about a few minutes of technology and these are ones 
we hear all the time. We hear that. 
 
21 "Holly Reiff" (1787569408) 
00:02:52.560 --> 00:03:05.755 
Assistant technology's complicated in high tech. It's expensive. You've 
gotta have some sort of prerequisites for using assistive technology. You 
gotta have already, you know, knowledge and skills about what it is in 
order to make it work. 
 
22 "Holly Reiff" (1787569408) 
00:03:06.175 --> 00:03:12.505 
And, you know, if it works great for 1 person, it's gonna work group for 
another person. But as we all know, there's Apple people out there and. 
 
23 "Holly Reiff" (1787569408) 
00:03:12.560 --> 00:03:22.860 
Here's Android people out there and neither of the 2 shell cross, at 
least in my experience. So, um, we've got to really personalize it down 
and make sure what what it's working. 
 
24 "Holly Reiff" (1787569408) 
00:03:22.860 --> 00:03:34.620 
For 1 person, if it is transferable, it's going to work for the other 
person in the same way. And it, you know, it's not gonna always be 
transferable. So meeting people where they're at is a huge part of. 
 
25 "Holly Reiff" (1787569408) 
00:03:34.620 --> 00:03:37.680 
Finding the right kind of technology solutions. 
 
26 "Holly Reiff" (1787569408) 
00:03:37.680 --> 00:03:51.900 
I want to talk a little bit about the levels of technology because this 
is something that a lot of folks don't think about. They always want to 
jump right over here to this high tech part. But, you know, there's some 
things that are a lot. 
 
27 "Holly Reiff" (1787569408) 
00:03:51.900 --> 00:03:56.250 
On the tech side that might support folks, you know, um. 
 
28 "Holly Reiff" (1787569408) 
00:03:56.250 --> 00:04:06.510 
These might be inexpensive are ready to use tools that you might find 
around your house that you didn't know, had an extra use for, um, like 
the. 
 
29 "Holly Reiff" (1787569408) 
00:04:06.510 --> 00:04:13.050 
I don't know if you guys have 1 of these in your kitchen. That's 1 of my 
favorite kitchen tools. Is this stick and you use it to pull. 
 
30 "Holly Reiff" (1787569408) 



00:04:13.050 --> 00:04:25.440 
The tray out or the rack out from the oven so you're not reaching into 
the oven to pull out hot dishes and then you can use the stick to push it 
back at you know, you can also use that to open up some doors. 
 
31 "Holly Reiff" (1787569408) 
00:04:26.095 --> 00:04:40.675 
If they get stuck as well, then you have the less sophisticated, easy to 
use. Um, some of these at least for the DD world, and for our waivers, 
the low tech and low or light tech may actually fall under specialized 
medical equipment. 
 
32 "Holly Reiff" (1787569408) 
00:04:41.215 --> 00:04:44.065 
Um, medium tech is going to be things like apps. 
 
33 "Holly Reiff" (1787569408) 
00:04:44.219 --> 00:04:48.179 
Some more complicated devices. 
 
34 "Holly Reiff" (1787569408) 
00:04:48.179 --> 00:04:52.319 
Um, low tech light tech, medium tech may be. 
 
35 "Holly Reiff" (1787569408) 
00:04:52.344 --> 00:05:07.284 
Things that are printed from a 3 D printer that are specific for the use 
of the individual and then we have our high tech. This is where you're 
going to see the obie feeding robot, for example, and some other tools 
and services. 
 
36 "Holly Reiff" (1787569408) 
00:05:09.569 --> 00:05:15.419 
I want to talk about what a system technology is, because actually it's 2 
things. 
 
37 "Holly Reiff" (1787569408) 
00:05:15.419 --> 00:05:24.594 
Kind of at the same time, and it can be 2 things completely on their own. 
So assistive technology can be devices. Art can be services. 
 
38 "Holly Reiff" (1787569408) 
00:05:24.804 --> 00:05:32.694 
So when we think of devices, we think of those actual hardware pieces, 
the tablet that allows you to run. 
 
39 "Holly Reiff" (1787569408) 
00:05:32.969 --> 00:05:38.069 
An application that will help support you in daily life. Um. 
 
40 "Holly Reiff" (1787569408) 
00:05:38.069 --> 00:05:46.649 
Versus the service, which might be more like our medication 
administration services where you have the device for the technology. 



 
41 "Holly Reiff" (1787569408) 
00:05:46.649 --> 00:05:56.009 
For the medication administration, the service behind it is what's really 
key to help, you know, maintain those things. So assistive technology. 
 
42 "Holly Reiff" (1787569408) 
00:05:56.009 --> 00:06:07.829 
Encompasses both most of the time, a lot of times the device won't work 
without the service and sometimes the service just doesn't work without 
the device. 
 
43 "Holly Reiff" (1787569408) 
00:06:07.829 --> 00:06:12.209 
So, when we think about getting started with. 
 
44 "Holly Reiff" (1787569408) 
00:06:12.209 --> 00:06:15.419 
Technology, we think about it in kind of, uh, uh. 
 
45 "Holly Reiff" (1787569408) 
00:06:15.419 --> 00:06:20.039 
3 to 4 step process. So when we look at. 
 
46 "Holly Reiff" (1787569408) 
00:06:20.039 --> 00:06:27.534 
Um, what technology means there's a few things. We need to look at. We 
need to consider the individual. 
 
47 "Holly Reiff" (1787569408) 
00:06:27.744 --> 00:06:39.894 
We need to look at what they are, what tasks they're looking to 
accomplish, what tools they might already be familiar with and the 
environment in which they're using it because if they're using it at 
work, that might look very. 
 
48 "Holly Reiff" (1787569408) 
00:06:40.039 --> 00:06:50.759 
Different from what kind of technology or tools and supports they need in 
the industry in their home um, and vice versa schools and things like 
that. Um, we do some exploration. 
 
49 "Holly Reiff" (1787569408) 
00:06:50.759 --> 00:07:05.069 
With lending library schools, a lot of the local public libraries and, 
uh, if you guys didn't notice Missouri, assistive technology has a swap 
and sharp page where you can find, uh. 
 
50 "Holly Reiff" (1787569408) 
00:07:05.069 --> 00:07:15.029 
Are used gently used a specialized medical equipment and some assistive 
technology devices there as well. They also have a lending library that 
helps. 
 



51 "Holly Reiff" (1787569408) 
00:07:15.029 --> 00:07:26.879 
And check on your local libraries, because a lot of our public libraries 
do offer rentals for tablets or hotspots to see if those things will 
work. Well, for individuals in a minute. 
 
52 "Holly Reiff" (1787569408) 
00:07:26.879 --> 00:07:36.089 
There we go, I couldn't see the whole side. I'm like, wait what happened 
to the rest of the implementation piece. So when we look at 
implementation, we look at. 
 
53 "Holly Reiff" (1787569408) 
00:07:36.089 --> 00:07:50.879 
Who who's the person and who's going to help them? What supports are 
going to be available to support them in learning that technology? 
Because what we don't want to see if someone getting a piece of 
technology that can really help them, but they're not having the support 
or the follow up to help. 
 
54 "Holly Reiff" (1787569408) 
00:07:50.879 --> 00:07:54.719 
Learn that, so then it sits on the shelf. Um, so. 
 
55 "Holly Reiff" (1787569408) 
00:07:54.719 --> 00:07:59.429 
The implementation is really important as well. 
 
56 "Holly Reiff" (1787569408) 
00:07:59.429 --> 00:08:03.089 
I, um, this. 
 
57 "Holly Reiff" (1787569408) 
00:08:03.089 --> 00:08:11.489 
Star came from turning the life course, and it came from a funding 
webinar that David Baker did with. 
 
58 "Holly Reiff" (1787569408) 
00:08:11.489 --> 00:08:14.489 
You and Casey is human development. 
 
59 "Holly Reiff" (1787569408) 
00:08:14.489 --> 00:08:25.199 
On how to fund assistive technology and I just think this support star, 
uh, framework for finding out how to support assistive technology is. 
 
60 "Holly Reiff" (1787569408) 
00:08:25.199 --> 00:08:28.319 
Absolutely invaluable. And a genius. 
 
61 "Holly Reiff" (1787569408) 
00:08:28.319 --> 00:08:38.879 



Um, because it talks about all all areas of support and of course, we do 
have our waivers down here. Um, you know, we have able accounts and we 
have. 
 
62 "Holly Reiff" (1787569408) 
00:08:38.879 --> 00:08:45.059 
Missouri assistive technology who can help if you don't have a waiver and 
you're in the St Louis area. 
 
63 "Holly Reiff" (1787569408) 
00:08:45.059 --> 00:08:52.409 
Life tech through St Louis arc is also a funding source there, but think 
about. 
 
64 "Holly Reiff" (1787569408) 
00:08:52.409 --> 00:08:58.949 
How you would use your own technology, um, you know, is there a tablet 
that the individual needs. 
 
65 "Holly Reiff" (1787569408) 
00:08:58.949 --> 00:09:04.019 
For specific application our support. 
 
66 "Holly Reiff" (1787569408) 
00:09:04.019 --> 00:09:16.739 
Sometimes that's a time timer, they just need a timer a way to set a 
timer, and they know how to move on to the next activity. So, it's really 
good to think about all available things. And then, you know. 
 
67 "Holly Reiff" (1787569408) 
00:09:16.739 --> 00:09:25.349 
YouTube is an amazing place to learn about how to use technologies 
applications. Um. 
 
68 "Holly Reiff" (1787569408) 
00:09:25.349 --> 00:09:31.049 
All sorts of anything you ever want us to know, is always available I 
think, for you on YouTube. 
 
69 "Holly Reiff" (1787569408) 
00:09:31.049 --> 00:09:34.169 
Um, a little bit about our waiver. 
 
70 "Holly Reiff" (1787569408) 
00:09:34.169 --> 00:09:37.199 
Services, so we have. 
 
71 "Holly Reiff" (1787569408) 
00:09:37.199 --> 00:09:43.919 
Uh, 4 different types of assistive technology within our assistive 
technology waiver. 
 
72 "Holly Reiff" (1787569408) 
00:09:43.919 --> 00:09:47.789 



And that includes things like devices and equipment. 
 
73 "Holly Reiff" (1787569408) 
00:09:47.789 --> 00:09:52.919 
So these are 1 time purchases so if you just need a 1 time piece of 
equipment, like an iPad. 
 
74 "Holly Reiff" (1787569408) 
00:09:52.919 --> 00:09:56.609 
With apps specifically put on it or. 
 
75 "Holly Reiff" (1787569408) 
00:09:56.609 --> 00:10:04.019 
And you need a bed sensor that will connect to your Alexa. So the 
individual can receive help. 
 
76 "Holly Reiff" (1787569408) 
00:10:04.019 --> 00:10:07.829 
Um, in the least if it's in. 
 
77 "Holly Reiff" (1787569408) 
00:10:07.829 --> 00:10:22.524 
Basic way we have services and these include our personal emergency 
response and mobile emergency response system, medication 
administrations, and we do have applications and services that have a 
monthly fee. And that would be covered under there. 
 
78 "Holly Reiff" (1787569408) 
00:10:22.829 --> 00:10:31.259 
We have education and support these education and support are directly 
tied to those services and equipment. So if you get an iPad. 
 
79 "Holly Reiff" (1787569408) 
00:10:31.259 --> 00:10:38.489 
I'm from Missouri assistive technology, for example, who's our our main 
provider for that type of equipment? 
 
80 "Holly Reiff" (1787569408) 
00:10:38.489 --> 00:10:43.409 
They would then reach out and provide you with some additional education 
and support. 
 
81 "Holly Reiff" (1787569408) 
00:10:43.409 --> 00:10:57.989 
Then we have consultation and the folks that can do a consultation for 
you at this time we're trying to grow this a little bit more. So you have 
more access to more people to support is the, you, that team, the 
universal design and assistive technology team. 
 
82 "Holly Reiff" (1787569408) 
00:10:58.404 --> 00:11:09.954 
Housing, which is our Missouri housing partner and Missouri, 18 and this 
year we took the remote support out of the assistive technology waiver 
definition and made it its very own definition. 



 
83 "Holly Reiff" (1787569408) 
00:11:09.954 --> 00:11:17.874 
So, it stands alone now as a different service type, which really helps 
in breaking apart the 2 since there are some. 
 
84 "Holly Reiff" (1787569408) 
00:11:17.989 --> 00:11:21.359 
Between them. 
 
85 "Holly Reiff" (1787569408) 
00:11:21.359 --> 00:11:34.289 
So, a little bit about that remote support. So, what? And I've got a 
little asterick here and That'll asterick is to remind me that remote 
support and remote monitoring. 
 
86 "Holly Reiff" (1787569408) 
00:11:34.289 --> 00:11:37.709 
Is not a virtual delivery of services. 
 
87 "Holly Reiff" (1787569408) 
00:11:37.709 --> 00:11:43.944 
So, it's not going to be there as a way to I'm going to set up a zoom 
call and learn how to cook for my direct care. 
 
88 "Holly Reiff" (1787569408) 
00:11:43.944 --> 00:11:53.334 
Professional staff, remote support and remote monitoring is really a 
system that includes sponsor sensors, response centers on demand. 
 
89 "Holly Reiff" (1787569408) 
00:11:53.849 --> 00:12:04.019 
Support and in person support, when it's dispatched to increase 
independent and be the backup system for folks who are trying to learn 
independent skills. 
 
90 "Holly Reiff" (1787569408) 
00:12:04.019 --> 00:12:07.349 
A great example of this is. 
 
91 "Holly Reiff" (1787569408) 
00:12:07.349 --> 00:12:11.399 
You know, the whole family wants to go do something, except for. 
 
92 "Holly Reiff" (1787569408) 
00:12:11.399 --> 00:12:15.629 
The individual, they're like, please, don't make me go bowling 1 more 
time. 
 
93 "Holly Reiff" (1787569408) 
00:12:15.629 --> 00:12:20.459 
I don't want to go well, the family could initiate remote sports thing. 
 
94 "Holly Reiff" (1787569408) 



00:12:20.459 --> 00:12:23.669 
And let the individual have that a long time in the house. 
 
95 "Holly Reiff" (1787569408) 
00:12:23.669 --> 00:12:26.909 
Why they still have the ability to check on the sensors. 
 
96 "Holly Reiff" (1787569408) 
00:12:26.909 --> 00:12:33.089 
Respond to the person if they need support, um, as as they need it. So. 
 
97 "Holly Reiff" (1787569408) 
00:12:33.089 --> 00:12:38.369 
A few reasons why we love remote support is that it really increases 
independents. 
 
98 "Holly Reiff" (1787569408) 
00:12:38.369 --> 00:12:46.019 
But it also provides the confidence that someone needs if they've never 
had the opportunity to be alone before to really. 
 
99 "Holly Reiff" (1787569408) 
00:12:46.019 --> 00:12:52.169 
Learn how to how to build those skills with still having someone there 
just in case. 
 
100 "Holly Reiff" (1787569408) 
00:12:52.169 --> 00:13:02.159 
So, for the top 4 misunderstandings that we have about assistive 
technology and remote supports, is that. 
 
101 "Holly Reiff" (1787569408) 
00:13:02.159 --> 00:13:11.369 
Assistive technology does not require a bit. It does not require a 
therapist evaluation. Now. I've got a little asterisk there. 
 
102 "Holly Reiff" (1787569408) 
00:13:11.369 --> 00:13:15.539 
To say that if you're looking for a communication device. 
 
103 "Holly Reiff" (1787569408) 
00:13:15.894 --> 00:13:30.564 
It is highly recommended that you talk with the speech therapist and work 
with a speech therapist, because they are specifically trained on what 
kind of communication devices will work best for that individual's type 
of language and where they're at and learning language. 
 
104 "Holly Reiff" (1787569408) 
00:13:30.774 --> 00:13:34.104 
So, while a therapist evaluation is not required. 
 
105 "Holly Reiff" (1787569408) 
00:13:34.439 --> 00:13:48.539 



To request, uh, 80 waiver services it is highly recommended if you're 
looking at communication devices. Now, if you have, uh, an individual, 
and as it so happens, some folks have, uh, uh, technology devices. 
 
106 "Holly Reiff" (1787569408) 
00:13:48.539 --> 00:13:52.949 
That they use at school, but then the school doesn't allow them to take 
the device home for them. 
 
107 "Holly Reiff" (1787569408) 
00:13:52.949 --> 00:14:02.994 
So, if that device is working at school, you can maybe use the waiver to 
get the same device at home. So that individual has the opportunity to 
communicate through all of their environments. 
 
108 "Holly Reiff" (1787569408) 
00:14:03.204 --> 00:14:11.184 
So, if that's the case, and you already know which one's working, and you 
just need a, a 2nd, 1, because of the environment situation, or. 
 
109 "Holly Reiff" (1787569408) 
00:14:11.699 --> 00:14:17.969 
They broke, um, you know, it is technology it does sometimes need to be 
upgraded. They do sometimes break. 
 
110 "Holly Reiff" (1787569408) 
00:14:17.969 --> 00:14:22.169 
You know, then you wouldn't, you could skip the whole speech therapist 
part. 
 
111 "Holly Reiff" (1787569408) 
00:14:22.614 --> 00:14:36.894 
Um, remote supports does require due process and an assessment remote 
support is not a surveillance system. It's not there to watch people, 24 
7 that's not its purpose. Our intention. Um. 
 
112 "Holly Reiff" (1787569408) 
00:14:37.194 --> 00:14:37.704 
um 
 
113 "Holly Reiff" (1787569408) 
00:14:38.009 --> 00:14:45.119 
So, it it does need remote support our due process, though, because we 
want to make sure that individuals are. 
 
114 "Holly Reiff" (1787569408) 
00:14:45.119 --> 00:14:53.489 
Available to know that all of the rights are still being covered and 
typically remote supports is is the least restrictive support. 
 
115 "Holly Reiff" (1787569408) 
00:14:53.874 --> 00:15:06.564 



Um, a thing I want to also touch base on is that assistive technology, 
specialized medical equipment, and modifications can all work together 
and may have what appear to be some overlaps. 
 
116 "Holly Reiff" (1787569408) 
00:15:06.774 --> 00:15:10.974 
They are very specific in separate services. 
 
117 "Holly Reiff" (1787569408) 
00:15:11.219 --> 00:15:15.239 
But they might work together and 1 of the ways that they might work 
together is. 
 
118 "Holly Reiff" (1787569408) 
00:15:15.239 --> 00:15:25.559 
The bathroom needs to be Pre, modified the door needs to be widened. 
There's not enough space to turn around a wheelchair in there. So we're 
gonna do a whole modification on the bathroom. 
 
119 "Holly Reiff" (1787569408) 
00:15:25.559 --> 00:15:33.713 
Well, that's great but the individual also doesn't have the ability to 
open up the doors. So let's put an assistive technology automatic door 
opener in there as well. 
 
120 "Holly Reiff" (1787569408) 
00:15:33.713 --> 00:15:40.914 
So, now you have a full, universally designed bathroom that not only the 
individual can use, but anytime he has friends over. 
 
121 "Holly Reiff" (1787569408) 
00:15:41.249 --> 00:15:51.059 
They can use it too, so who can help because that was a lot of 
information and assistive technology is really so, um. 
 
122 "Holly Reiff" (1787569408) 
00:15:51.774 --> 00:16:05.454 
So, specific to an individual, their environment and what they want their 
outcomes to be using the assistant technology, it's going to be a bit of 
a struggle sometimes. So Luckily we have support coordinators who have 
been trained as navigators. 
 
123 "Holly Reiff" (1787569408) 
00:16:05.874 --> 00:16:07.914 
They can help support um. 
 
124 "Holly Reiff" (1787569408) 
00:16:08.219 --> 00:16:12.179 
Navigating the field of assistive technology. 
 
125 "Holly Reiff" (1787569408) 
00:16:12.179 --> 00:16:24.204 



The universal design and assistive technology team can help do those 
consultations and you'll see, they're very long email address down there 
as technology. 1st and universal design at dot. Gov. 
 
126 "Holly Reiff" (1787569408) 
00:16:24.594 --> 00:16:29.274 
You also can help with specialized medical equipment and assistance. 
 
127 "Holly Reiff" (1787569408) 
00:16:29.609 --> 00:16:35.249 
Assistive technology and home modifications and then our partners at 
Missouri assistive technology. 
 
128 "Holly Reiff" (1787569408) 
00:16:35.249 --> 00:16:38.969 
They work across the entire state they can help. 
 
129 "Holly Reiff" (1787569408) 
00:16:38.969 --> 00:16:52.139 
With, um, doing the consultations, they have a lending library, they can 
design assistive technology. They have a 3 printer, and I know Scout is 
always happy to get in there and. 
 
130 "Holly Reiff" (1787569408) 
00:16:52.139 --> 00:17:04.829 
Get in the lab and figure out. Okay how can I make this tool work for 
this person? So, uh, they're also a great, great resource and I did see 
some questions pop up in chat. 
 
131 "Holly Reiff" (1787569408) 
00:17:04.829 --> 00:17:08.789 
So, let's see what we got a lot of great questions. 
 
132 "Holly Reiff" (1787569408) 
00:17:08.789 --> 00:17:14.579 
So, Jennifer, yes, I do think the slides are available. Lisa is that. 
 
133 "Holly Reiff" (1787569408) 
00:17:14.579 --> 00:17:21.119 
Is that accurate? Will they be part? They'll definitely be part of the 
recording. You can always re, rewatch this again. 
 
134 "Holly Reiff" (1787569408) 
00:17:21.119 --> 00:17:25.349 
Yeah, yes, yeah, we'll get we'll put those in. I'm. 
 
135 "Lisa Nothaus" (1338823680) 
00:17:25.349 --> 00:17:35.309 
Somebody beat me to the 81 I'm going to go ahead and put on our education 
and learning page. There's a link to the. 
 
136 "Lisa Nothaus" (1338823680) 
00:17:35.309 --> 00:17:44.759 



Webinars, I'll add that in there as well. So, um, Jamie can respite be 
tied to remote support. 
 
137 "Holly Reiff" (1787569408) 
00:17:44.759 --> 00:17:59.184 
So, as we do have a value based payment, that's available for respite and 
remote support. We haven't had anyone do it yet. Um, so if you have an 
idea, or you want to talk that through, would you please reach out to the 
team? 
 
138 "Holly Reiff" (1787569408) 
00:17:59.574 --> 00:18:04.374 
And and let's talk about what that would look like, and make sure we have 
all the components in place. 
 
139 "Holly Reiff" (1787569408) 
00:18:04.649 --> 00:18:08.909 
To support, um, that that individual. 
 
140 "Holly Reiff" (1787569408) 
00:18:08.909 --> 00:18:17.999 
Because I do think there's space for it there. The only remote supports 
can't be done with shared living. 
 
141 "Holly Reiff" (1787569408) 
00:18:17.999 --> 00:18:24.749 
Our group homes services are the only 2 services that it cannot be done 
with. 
 
142 "Holly Reiff" (1787569408) 
00:18:24.749 --> 00:18:34.259 
Um, so process for remote support is going to be revisited annually. Um, 
we are looking at a. 
 
143 "Holly Reiff" (1787569408) 
00:18:34.259 --> 00:18:37.529 
Kind of subcommittee for due process says. 
 
144 "Holly Reiff" (1787569408) 
00:18:37.529 --> 00:18:45.089 
Due process looks looks for things that are are restrictive supports 
things that might impede someone's. 
 
145 "Holly Reiff" (1787569408) 
00:18:45.089 --> 00:18:57.864 
Um, rights and what we found is that remote supports, does the opposite. 
It doesn't impede rights, it improves rights. So, um, sometimes the due 
process process for remote supports doesn't make sense. 
 
146 "Holly Reiff" (1787569408) 
00:18:57.864 --> 00:19:01.254 
So we're looking at how we can better improve that system. 
 
147 "Holly Reiff" (1787569408) 



00:19:01.589 --> 00:19:07.919 
To to make it better, um. 
 
148 "Holly Reiff" (1787569408) 
00:19:07.919 --> 00:19:15.179 
So, okay, great. Um, Alicia asked for the links in the chat and it looks 
like you guys. 
 
149 "Holly Reiff" (1787569408) 
00:19:15.179 --> 00:19:20.009 
Took care of that um, I would love. 
 
150 "Holly Reiff" (1787569408) 
00:19:20.009 --> 00:19:31.349 
For the very long email to be changed to you to, at that damaged dot. 
Gov. And I will definitely see if we can make that happen because that is 
a really long email. 
 
151 "Holly Reiff" (1787569408) 
00:19:31.349 --> 00:19:38.609 
So, you can obtain an 80 consultation. 
 
152 "Holly Reiff" (1787569408) 
00:19:38.609 --> 00:19:48.359 
By reaching out to the team and scheduling time with 1 of them, they are 
all, um, information technology. 
 
153 "Holly Reiff" (1787569408) 
00:19:48.359 --> 00:19:54.629 
Enabling technology, information specialists, which isn't a nationally 
recognized accreditation. 
 
154 "Holly Reiff" (1787569408) 
00:19:54.629 --> 00:20:07.974 
For assistance, technology, um, so actually, all of our members also meet 
the waiver definition of who can provide that consultation. So you can 
always reach out to them to schedule that consultation. 
 
155 "Holly Reiff" (1787569408) 
00:20:08.454 --> 00:20:14.334 
Typically, it's done via Webex, but if they happen to be in that area, 
they can certainly do it in. 
 
156 "Holly Reiff" (1787569408) 
00:20:14.629 --> 00:20:22.469 
And as well, so there are some additional links about where to find the, 
the webinar. 
 
157 "Holly Reiff" (1787569408) 
00:20:22.469 --> 00:20:35.969 
In the future, and there is, um, a section on our website 2 different 
sections for more information about assistive technology. So, in our 
damage homepage. 
 



158 "Holly Reiff" (1787569408) 
00:20:35.969 --> 00:20:41.039 
If you go to information for support coordinators and TCM providers. 
 
159 "Holly Reiff" (1787569408) 
00:20:41.039 --> 00:20:49.079 
Under the planning section of that page, you will find a rate and 
resource guide. 
 
160 "Holly Reiff" (1787569408) 
00:20:49.079 --> 00:20:53.279 
Uh, frequently asked questions for person system. 
 
161 "Holly Reiff" (1787569408) 
00:20:53.279 --> 00:20:57.149 
And a remote support rate sheet. So, um. 
 
162 "Holly Reiff" (1787569408) 
00:20:57.384 --> 00:21:04.404 
The rate and resource guide, just provide some basic information about 
the different services, and how they work and who's available for those 
services. 
 
163 "Holly Reiff" (1787569408) 
00:21:04.914 --> 00:21:15.924 
Um, the person frequently asked questions really focuses on those 2 
devices and how, and when they could be considered a restrictive support 
and the. 
 
164 "Holly Reiff" (1787569408) 
00:21:16.289 --> 00:21:20.969 
Remote support rate sheet. It's just that it's it's a a web. 
 
165 "Holly Reiff" (1787569408) 
00:21:20.969 --> 00:21:25.019 
Workbook Excel workbook. 
 
166 "Holly Reiff" (1787569408) 
00:21:25.019 --> 00:21:34.439 
And each tab along the bottom is a different remote support provider. So 
the support coordinator can really just fill that sheet out in order to 
understand what the. 
 
167 "Holly Reiff" (1787569408) 
00:21:34.439 --> 00:21:46.199 
The cost would be, um, Lisa, thank you for dropping in the device loans 
for Missouri. Assistive technology. Their page is amazing. I would really 
recommend it. They offer. 
 
168 "Holly Reiff" (1787569408) 
00:21:46.199 --> 00:21:54.839 
A plethora of services, including funding. They have a great, uh, funding 
source called a micro loan. So if you needed a, Ah. 
 



169 "Holly Reiff" (1787569408) 
00:21:54.839 --> 00:21:58.079 
Less expensive piece of technology equipment. 
 
170 "Holly Reiff" (1787569408) 
00:21:58.079 --> 00:22:05.609 
You could actually get a small loan for that, and it helps build the 
individual's credit. That's wonderful. Things. They're swapping. Shop 
page is amazing. 
 
171 "Holly Reiff" (1787569408) 
00:22:05.609 --> 00:22:17.339 
The US, uh, assistive technology consultation is not a requirement to get 
assistive technology approved. Um. 
 
172 "Holly Reiff" (1787569408) 
00:22:17.339 --> 00:22:31.499 
It is there when folks say, you know, we really think some technology 
could be hugely beneficial here, but we're not really sure where to 
start. That would be a great time to request a consultation or. 
 
173 "Holly Reiff" (1787569408) 
00:22:31.499 --> 00:22:45.299 
Another example, might be, you know, we've used technology in the past 
and it was kind of helpful, but it didn't quite meet everything we 
needed. Um, that would also be a great time for a consultation but the. 
 
174 "Holly Reiff" (1787569408) 
00:22:45.299 --> 00:22:55.079 
Assessment consultation is not required for assistive technology to be 
approved through the waiver. 
 
175 "Holly Reiff" (1787569408) 
00:22:55.079 --> 00:23:02.219 
Mm, hmm so there is not really a list of a T, well. 
 
176 "Holly Reiff" (1787569408) 
00:23:02.219 --> 00:23:08.699 
Through Missouri, assistive technology in their lending library they do 
have a list. 
 
177 "Holly Reiff" (1787569408) 
00:23:08.699 --> 00:23:17.909 
Um, there's also a great let me drop this in the chat for you guys too. 
It's a great resource called a bridging apps. 
 
178 "Holly Reiff" (1787569408) 
00:23:17.909 --> 00:23:24.569 
And what it does is, it works through those same. 
 
179 "Holly Reiff" (1787569408) 
00:23:24.894 --> 00:23:39.744 
Things we talked about before when considering assistive technology, the 
tools, the environment who's going to be, you know, who's going to be 



using it what's their comfort level with the system? Technology? Is there 
any special considerations? They might need? 
 
180 "Holly Reiff" (1787569408) 
00:23:39.744 --> 00:23:41.154 
Like, they can't. 
 
181 "Holly Reiff" (1787569408) 
00:23:41.339 --> 00:23:54.089 
Use a touch pad due to dexterity, for example. Um, and it walks through 
all those pieces and then it provides a list of of application 
applications that you would put on a phone or tablet. 
 
182 "Holly Reiff" (1787569408) 
00:23:54.089 --> 00:23:57.089 
Are your desktop computer laptop. 
 
183 "Holly Reiff" (1787569408) 
00:23:57.089 --> 00:24:06.029 
Um, that meet your requirements and meet what the outcome might be. So, 
that's always a great resource that we go to a lot as well. 
 
184 "Holly Reiff" (1787569408) 
00:24:09.749 --> 00:24:18.209 
See, if you ask a question, I haven't, um, can a person that is wanting 
to run their 1st apartment at home. 
 
185 "Holly Reiff" (1787569408) 
00:24:18.209 --> 00:24:22.619 
Use home repairs and modifications, so. 
 
186 "Holly Reiff" (1787569408) 
00:24:22.619 --> 00:24:29.309 
In our assistant. All right in our environmental adaptations. 
 
187 "Holly Reiff" (1787569408) 
00:24:29.309 --> 00:24:39.329 
Waiver definition, it does not recruit home repairs. It would include 
modifications that they need. Um, so for example, if they. 
 
188 "Holly Reiff" (1787569408) 
00:24:39.329 --> 00:24:53.219 
Need the doors wide or the hallway and are the kitchens accessible or the 
back end is not accessible those could be modified through, but it does 
not cover. Home. Repairs are wear and tear are preventative. 
 
189 "Holly Reiff" (1787569408) 
00:24:53.219 --> 00:25:02.309 
Services okay. 
 
190 "Lisa Nothaus" (1338823680) 
00:25:02.309 --> 00:25:07.319 
And Holly you and I had talked before about where people can find what 
different. 



 
191 "Lisa Nothaus" (1338823680) 
00:25:07.319 --> 00:25:10.619 
Um, devices, or technology is out there. 
 
192 "Lisa Nothaus" (1338823680) 
00:25:10.619 --> 00:25:22.079 
And you mentioned the Missouri assistive technology project, or which I 
think they just go by Missouri assistive technology. Now they're not 
project anymore. But if you will go to their main web page. 
 
193 "Lisa Nothaus" (1338823680) 
00:25:22.079 --> 00:25:29.309 
Um, but I think we dropped the link in there to the loan part of it the 
equipment technology technology consortium. 
 
194 "Lisa Nothaus" (1338823680) 
00:25:29.309 --> 00:25:41.159 
On the right hand side, there's ATC device catalogs and if you will click 
on each 1 of those links, they have additional information for AIDS for 
daily living communication devices. 
 
195 "Lisa Nothaus" (1338823680) 
00:25:41.159 --> 00:25:46.679 
Um, computer access, it goes all the way down vision hearing switches. 
 
196 "Lisa Nothaus" (1338823680) 
00:25:46.679 --> 00:25:59.279 
iPad app there is a ton of information there that you can explore. So if 
you're new to assist the technology and it's funny because I remember, 
like I said, I have a daughter with a developmental disability. 
 
197 "Lisa Nothaus" (1338823680) 
00:25:59.279 --> 00:26:12.624 
Um, young adults, and when we 1st started, we would go out and try to 
find catalogs that's back when they would mail out catalogs, just full of 
information. Um, it is right here at your fingertips. Now what? 
 
198 "Lisa Nothaus" (1338823680) 
00:26:12.624 --> 00:26:18.444 
Missouri assistive technology has provided electronically. It's a great 
deal of information. 
 
199 "Lisa Nothaus" (1338823680) 
00:26:18.779 --> 00:26:26.009 
And also sparked some ideas about things that maybe you're you may not 
even realize, like, oh, my gosh. You didn't know it. It existed. 
 
200 "Lisa Nothaus" (1338823680) 
00:26:26.009 --> 00:26:31.499 
And that would come in really handy. Um, I have an aunt that has, um. 
 
201 "Lisa Nothaus" (1338823680) 
00:26:31.499 --> 00:26:37.019 



Has been living with and asked for many, many years and some of the 
things that. 
 
202 "Lisa Nothaus" (1338823680) 
00:26:37.019 --> 00:26:44.489 
That are available today weren't available when she 1st got her diagnosis 
and we're talking about simple stuff. 
 
203 "Lisa Nothaus" (1338823680) 
00:26:44.489 --> 00:26:51.119 
Helping folks get in and out of a vehicle with 1 of the, the grippers 
that fit into the car, right? 
 
204 "Lisa Nothaus" (1338823680) 
00:26:51.119 --> 00:26:59.759 
Um, the loops that you can put up on the on the handle, the grab handle, 
getting in the car that extends the, the graph, they can pull themselves 
that. 
 
205 "Lisa Nothaus" (1338823680) 
00:26:59.759 --> 00:27:10.469 
Some of the most simplest of things that we don't think about. And I 
think you even mentioned earlier that it's not just for people with 
disabilities. We all use assistant technology. In some way. You mentioned 
the, um. 
 
206 "Lisa Nothaus" (1338823680) 
00:27:10.469 --> 00:27:25.284 
kevin rack the push or the polar that you can get those on on amazon for 
less than ten dollars i think those are things that that we all use so i 
definitely would encourage folks to go out and explore what else is 
 
207 "Lisa Nothaus" (1338823680) 
00:27:25.284 --> 00:27:25.914 
out there 
 
208 "Lisa Nothaus" (1338823680) 
00:27:27.054 --> 00:27:41.814 
They've got it broken down on the big thing. Now with that seems like 
what iPad apps are out there and they have, you can click on that little 
link and it will take you into note taking communication hearing 
organization, reading and writing and and on and on. 
 
209 "Lisa Nothaus" (1338823680) 
00:27:41.814 --> 00:27:42.204 
So. 
 
210 "Lisa Nothaus" (1338823680) 
00:27:42.539 --> 00:27:47.579 
I encourage folks to just explore, get out there and look and see what's 
there. 
 
211 "Lisa Nothaus" (1338823680) 
00:27:47.579 --> 00:27:50.849 



And then, I think on your, um. 
 
212 "Lisa Nothaus" (1338823680) 
00:27:50.849 --> 00:28:01.469 
On your slide about where to gloves the with the star, the support star I 
love that star because it walks you through. It's not just something that 
we have to depend upon the waiver for. 
 
213 "Lisa Nothaus" (1338823680) 
00:28:01.469 --> 00:28:09.629 
I love exploring that star around to the different areas of places where 
people can go to get assistance to get that. So. 
 
214 "Holly Reiff" (1787569408) 
00:28:09.629 --> 00:28:16.229 
Yes, and you know, I I found I was trying to do a webinar. 
 
215 "Holly Reiff" (1787569408) 
00:28:16.229 --> 00:28:20.519 
And I was trying to figure out how many applications were released. 
 
216 "Holly Reiff" (1787569408) 
00:28:20.519 --> 00:28:23.789 
Um, each like each year. 
 
217 "Holly Reiff" (1787569408) 
00:28:23.789 --> 00:28:27.179 
For, uh, Google Play and. 
 
218 "Holly Reiff" (1787569408) 
00:28:27.179 --> 00:28:30.569 
At the app store and. 
 
219 "Holly Reiff" (1787569408) 
00:28:30.569 --> 00:28:33.779 
What I found was that daily. 
 
220 "Holly Reiff" (1787569408) 
00:28:33.779 --> 00:28:38.939 
About 6,500 apps are released per platform, so. 
 
221 "Holly Reiff" (1787569408) 
00:28:38.939 --> 00:28:48.329 
There's no way to keep up with the amount of technology and assistive 
technology that's coming through. So if you find a need. 
 
222 "Holly Reiff" (1787569408) 
00:28:48.329 --> 00:28:52.139 
I suggest you work backwards from the need. Yeah. Um. 
 
223 "Holly Reiff" (1787569408) 
00:28:52.139 --> 00:28:58.229 
That's going to get you to the best solution, um, versus trying to. 
 



224 "Holly Reiff" (1787569408) 
00:28:58.229 --> 00:29:04.949 
Learn what every new technology and what every new technology support is 
out there. I promise that will. 
 
225 "Holly Reiff" (1787569408) 
00:29:04.949 --> 00:29:08.969 
That will drive you mad right? Changes every day. 
 
226 "Lisa Nothaus" (1338823680) 
00:29:08.969 --> 00:29:18.929 
Yes, well, probably, I am so appreciative that you, you agreed to do this 
webinar with us. The information that I heard you do earlier this year 
this was so relevant and made such sense. 
 
227 "Lisa Nothaus" (1338823680) 
00:29:18.929 --> 00:29:32.184 
I think folks have questions and maybe don't know where to go. So, if 
you're on the call today, and you're working with those families and 
individuals that are kind of looking at assistive technology, be sure to 
share this with them, have them reach out to the resources. 
 
228 "Lisa Nothaus" (1338823680) 
00:29:32.184 --> 00:29:38.904 
That holley shared with us today and help them explore some that might 
come into their life and make their life a little easier. 
 
229 "Lisa Nothaus" (1338823680) 
00:29:38.929 --> 00:29:48.569 
So, real quickly, we're going to go ahead and wrap up but Mark your 
calendar now, the next low DVD and new webinar will be on July 25. 
 
230 "Lisa Nothaus" (1338823680) 
00:29:48.569 --> 00:29:53.489 
1230 to 1, lunch and learn, thank you so much. Holly appreciate it. 
 
231 "Holly Reiff" (1787569408) 
00:29:53.489 --> 00:29:58.289 
Thank you so much for having me on. I, I always enjoy talking about 
technology. 
 
232 "Lisa Nothaus" (1338823680) 
00:29:58.289 --> 00:30:02.016 
Thanks everybody. 


