
 
 

 

Electronic Visit Verification 
State Regulation Amended 

  
The Electronic Visit Verification (EVV), 13 CSR 70-3.320, has been amended to 
include the following: 

• Clarification information regarding the utilization of EVV:  
• Visit data must be sent to the EVV Aggregator Solution (EAS) at a 

minimum of once daily for all dates that the data is captured. 
• All provider agencies must log in to the EAS upon initial connection and 

at a minimum of once weekly thereafter. 
• Any manual entry or adjustment related to call in or call out times must 

be made by a provider agency supervisor or administrator. 
  

For additional information, see EVV State Regulation Amended, MO HealthNet 
News, and DSS Electronic Visit Verification. If you have questions about EVV, 
contact Ask.EVV@dss.mo.gov. Subscribe to receive important MO HealthNet 
updates. 

12/30/24 

https://www.sos.mo.gov/CMSImages/AdRules/csr/current/13csr/13c70-3.pdf
https://mydss.mo.gov/mhd/hot-tips/evv-regulation-amendment
https://mydss.mo.gov/mhd/news
https://mydss.mo.gov/mhd/news
https://urldefense.com/v3/__https:/eqztinjab.cc.rs6.net/tn.jsp?f=001K5GxzZStucNfFqBDqupr9cGrKttvjBkzLDb6ckBRfpB4pjYYTT9zng7c6jzWKlHVWKAHm5u1mZe_dNrKhRO2ldBjfzTvQfhXJKzvchurQWmz3IBtDv5c_ou-VxgUNgphGsRD_m_fg31ioL7OMZVhf9JmMEdQOZmX&c=RyKP2_3lKB4JL9a1CqVP6YRX7SJ29hD5kl-BzevdqkJ8gHbQQHAxtQ==&ch=Kwijy39166TOjjiwiowjvNODyr94elkf428-nBxtUv0G-ea18mb-yg==__;!!EErPFA7f--AJOw!GmIDJmi2AkoBQ78DDEu9v-e2WN6d8UT_I5lmOC5J_NK-QI-xBXaq66mBqLc3LgtfXuSkhsOnwuw_lM2JpaRegT_lPQ%24
mailto:Ask.EVV@dss.mo.gov
https://urldefense.com/v3/__https:/public.govdelivery.com/accounts/MODSS/subscriber/new?topic_id=MODSS_1&pop=t__;!!EErPFA7f--AJOw!BIzoTFilCU3fvdDOfFgBiaGXLvbOzgLNWqgu80cfwhe87C-OsQwDxKDIz-N7Voh9bizEZP7VPUsnogAXTyl_FhBGBA$

