
 

 
 

 

Home and Community Based Services  
Waiver Place of Service Code Updates 

 

To align with the Department of Social Services’ Telemedicine Place of 
Service (POS) Codes Provider Bulletin effective December 22, 2024, the 
Division of Developmental Disabilities will: 

 

• Update POS code 02 to Telehealth Provided Other than in Patient’s 
Home 

• Add POS code 10 Telehealth Provided in Patient’s Home 
• Add POS code 27 Telehealth Outreach Site/Street to waiver services that 

may be delivered to a participant using virtual delivery  
 

See Division’s Provider Bulletin Updates to Telehealth POS Codes for a 
complete listing of waiver services impacted by these changes. 

 

If you have questions, contact your Provider Relations Vendor Service 
Coordinator.   
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