
FREE Missouri Open Door Benefit Series

Topic: Know Your Rights on Medicare and Medicaid

May 14, 2025
12:30pm-1:30pm

REGISTER for this workshop

During this presentation, participants will learn about general Medicare Rights, including access to 
Personal Health Information, and Situational Rights, such as, Original Medicare, Medicare Advantage 
Plans, Drug Plans, Skilled Nursing Facilities, Nursing Homes, Home Health, and Hospice Services. In 
addition, participants will learn what to do if their rights have been violated. 

The Medicaid portion of the presentation will cover basics of managed care in Medicaid and participant 
rights. Information will be shared related to rights of those who have children or grandchildren enrolled 
in Medicaid under age 21, including what recipients are entitled to under Early and Periodic Screening, 
Diagnosis, and Treatment (EPSDT). Additional discussion includes: rights regarding health information, 
annual renewal/redetermination process, and things everyone should know about medical debt for 
services not covered.

Address any questions about this workshop to angelinaalpert@umkc.edu.
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