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Electronic Visit Verification (EVV) Claims Validation
MO HealthNet Provider Bulletin

A DSS Provider Bulletin has been issued to advise Home and Community Based Services (HCBS)
providers of the next phase for the Electronic Visit Verification (EVV) claims validation. A soft

launch in Fall 2025 requires matching of claims to the data entered for each visit in the EVV Ag-
gregator Solution (EAS) before payment of the claim.

Please refer to Electronic Visit Verification (EVV) Claims Validation.

For questions regarding EVV and the claims validation phase, visit the EVV webpage or contact
Ask.EVV@dss.mo.gov. Subscribe to receive important MO HealthNet updates.
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