
Clicking the blue text 
below takes you to the 
meeting registration page. 

Webinars, Trainings and 
Workshops 

8/27/26 
Tools for Everyone – 
1-3pm

9/10/2026 
Tools for Everyone – 
1-3pm

9/18/2026 
All Provider Meeting – 
1-3pm

9/24/26 
Tools for Everyone - 
9-11am

Ongoing Meetings 

2nd Wednesday of the 
Month 

MO Open Door Series 
Benefits for Individuals 
with IDD 

4th Wednesday of the 
Month 

MO Open Door Series 
Technology Workshops 

Podcasts 

Growing Healthy 
Communities: Early 
Childhood Edition 
Podcast 

Parents’ Point of View 
(PPOV) Series 

NASDDDS Podcast 
The Right Questions, 
Better Support 

DDD Weekly 
Director's Corner 

This week, I want to talk with you all about DD Health 
Home (DDHH) again.  Missouri is the 2nd state in the 
nation to start a health home for individuals with 
intellectual and developmental disabilities! DDHH is a 
team of professionals (nurses, specialists, 
consultants, physicians, etc.) who partner to provide 
health education, medication monitoring, hospital 
discharge planning, preventative care monitoring, and 
more.  DDHH is a state plan benefit for individuals 
served by DDD who have MO HealthNet (Medicaid) 
or have an at-risk chronic health condition. DDHH is 
no-cost to the individual. DDD is currently serving 
14,200 people and would love to increase 

participation in the DDHH. Below is a wonderful example of how eligible individuals 
can benefit from DDHH. If you are eligible, please consider engaging with DDHH. 

I would like to thank Compass Health, a DDHH provider, for sharing this success 
story.  A nurse care manager (NCM) began working with an individual who was 
feeling overwhelmed and discouraged about managing her health. During a routine 
health screening, the NCM identified some concerns and encouraged follow-up 
with the individual’s health care provider. After a follow-up the next week, the 
individual was diagnosed with diabetes. The individual was prescribed Ozempic. 
The NCM provided education about diabetes management and the new 
medication, including step-by-step instructions and support on self-administering 
injections. To help build confidence and establish a routine, the individual began 
calling the NCM each week while administering the medication. Through 
consistent encouragement and coaching, she gained confidence in managing her 
treatment and remained engaged in her care plan. 

The NCM also connected the client with the DDHH program's dietitian. Together, 
they developed practical nutrition goals, healthy meal-planning strategies, and 
grocery-shopping techniques that fit everyone’s individual lifestyle. As her 
confidence and motivation grew, she began making meaningful lifestyle changes, 
including increasing her physical activity and choosing to walk through stores 
rather than relying on a motorized scooter. Through ongoing care coordination, 
education, and supportive relationships, the individual achieved amazing results. 
She has lost 37 pounds, developed healthier habits, and is actively engaged in 
managing her diabetes and overall health. This demonstrates how personalized 
support, health education, and interdisciplinary collaboration can empower 
individuals to take charge of their health and achieve lasting positive outcomes. 

This is just one of the many success stories I have heard about DD Health Home. 
It is so important that individuals, guardians, TCM’s and service providers work 
with DD Health Home providers to help individuals achieve their wellness goals.  
We are so much more impactful when we all work together. 
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How to Use DDD Weekly 

 

DDD Weekly includes links to webinars, training sessions, meetings and other 
websites with additional information on the topics covered in DDD Weekly. If 
you click on the blue text, it will direct you to another website where you can 
sign up for the meeting, learn more about the topic, and more.  New 
information is added to the beginning of the newsletter.  If you have questions 
about using DDD Weekly, please email ddmail@dmh.mo.gov. 
 

 

Upcoming Training: 

Beyond Compliance: Making Due Process Meaningful 

This isn’t your standard checkbox training. This training dives past policy 
language and into what due process is actually meant to do: protect people, 
preserve dignity, and support real-life outcomes. You’ll break down Missouri-
specific HCBS expectations, explore real-world scenarios (the kind that don’t fit 
neatly into a template), and learn how to build rights limitations that are clear 
and, most importantly, person-centered. 

Expect practical strategies for developing components of due process where 
plans don’t just sit on paper but actually lead somewhere. By the end, due 
process won’t feel like a hurdle to clear; it’ll feel like a tool you can use with 
purpose. 

Trainings will be held quarterly at various locations statewide. 

Hosted by: Quality Programs Specialist and Tier III 

Locations: 

September 22, 2026, 10am-12pm: Kansas City, MO 

October 1, 2026, 10am-12pm: St. Louis, MO 

October 15, 2026, 10am-12pm: Springfield, MO 

Question: If you have any questions, please reach out to Rachelle Moffat at 
rachelle.moffat@dmh.mo.gov 
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Employment Service Tool Spotlight: Sample Service 
Flow Process    

Every employment journey is unique. The Sample 
Service Flow Process provides a person-driven 
framework that highlights key stages of the employment 
process, best practices, recommended activities, and 
supporting tools to use along the way. Rather than 
taking a one-size-fits-all approach, employment service 
providers can use this resource to map out a service 
delivery process tailored to fit their organization’s structure, culture, and 
funding agency requirements. The Sample Service Flow Process can also be 
used to identify staff training needs, clarify roles and responsibilities, 
strengthen quality assurance efforts, and promote a shared understanding of 
services across an organization.   

To learn more about how the Sample Service Flow Process can be used within 
your organization, contact Employment First Missouri.  

SB 1421 Provider Alert 

A provider alert has been sent regarding Senate Bill 1421, which addresses 
changes to fire safety regulations that will take effect January 1, 2028, for 
sites/settings that require a State Fire Marshal inspection. Please review the 
provider alert, sent by the DMH Director’s Office on behalf of the DMH Office of 
Licensure and Certification, and direct any questions to the contact listed in the 
alert. 
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Employee of the Quarter Nominations Due by 10/2/26 
 
Each quarter, DDD will highlight two employees who exemplify one of the DMH 
Core Values.   

• Quarter 1- January, February, March are accountability and 
collaboration 

• Quarter 2 - April, May, June are empathy and excellence 

• Quarter 3 - July, August, September are inclusion and 
innovation                            

• Quarter 4 - October, November, December are responsiveness and 
transparency   

 
Any DDD Staff member can nominate any other DDD Staff member for 
Employee of the Quarter by completing the DDD Employee of the Quarter 
Nomination Form attached and emailing it to laurie.arnold@dmh.mo.gov 
before each quarter’s deadline.  DDD Director Wunning will select one winner 
per core value each quarter. The winners will be announced during the Coffee 
Chat with the Director, as well as in the DDD Weekly publication,  
and will be invited to a special celebration held at Central Office.  
 
This quarter’s core values are inclusion and innovation, and the submission 
deadline is COB October 2nd.  
 
As a reminder, you can also always give a quick shout-out to a staff member 
on the Virtual Appreciation Station. 
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Missouri Open Door FREE Workshop Series  
 

Missouri Open Door (MOD) hosts both a FREE Government Benefit and 
a Technology Workshop Series. Each series offers a virtual monthly 
workshop focused on a specific topic area. Each workshop shares ideas and 
solutions that can be used immediately. These virtual workshops are open to 
anyone who wants to learn more about the topic, is looking for a resource, or 
needs help for themselves or someone they support.  
 

The MOD Benefit Series focuses on Government Benefits and is held on 
the second Wednesday of each month from 12:30 pm to 1:30 pm.  
 

Upcoming workshop topics for 2026 include (click on each topic to register):  
    

• September 9: Show Me Home Program  
• October 14: Medicare Open Enrollment for 2027  
• November 4: Special Health Care Needs Programs   

 

The MOD Technology Series focuses on assistive technology and other 
items that can enhance daily life. The Technology Series is held on the fourth 
Wednesday of each month from 12:30 pm to 1:30 pm.  
    

• August 26: Adaptive Crafting for All  
• September 23: AT for Transitions: Are You Ready?  
• October 28: Giving People a Voice with Low Tech AAC  
• November 18: And the Award Goes To... Best AT of 2026  

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Previously Featured in DDD Weekly 
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Professional Development Opportunity: Technology in 
Employment Community of Practice  
We are excited to announce that the Technology in Employment 
Community of Practice is now open to employment service providers and 
support coordinators across Missouri. This community of practice is a 
collaborative effort between Missouri Assistive Technology, the Division of 
Developmental Disabilities, and Employment First Missouri. Meetings will 
be held via Zoom on the first Thursday of each month from 1:00 to  
2:00 p.m. Participation is free of charge.  

The community of practice will focus on two key areas: 
• Technology Solutions in Employment: Explore technology
tools and strategies that support individuals throughout every stage
of employment services, including workplace success and job
retention.
• Building Organizational Capacity: Learn practical
approaches for increasing your organization's use of technology
and supporting staff in developing confidence and competence with
technology. This track may be especially valuable for leaders,
managers, and supervisors responsible for staff development and
service quality.

Register here and join us for these upcoming sessions: 
• September 3, 2026 | 1:00-2:00 p.m.
Technology in Employment Community of Practice: Getting
Started
• October 1, 2026 | 1:00-2:00 p.m.
Building Capacity for Technology: An Introduction

For questions or accommodation requests, please 
email jessica.keenoy@umb.edu 
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ThinkWork! is seeking adults with intellectual or 
developmental disabilities and their families to share 
stories about growth, advancement, and/or new 
opportunities at work.   
The study aims to highlight innovative strategies that help people build careers 
and advance their employment goals. Selected participants will complete a 
one-hour Zoom interview, and their stories may be featured on the ThinkWork! 
Stories website. More information is available from Jen Bose 
at Jen.Bose@umb.edu.  

State Offices Closed
Labor Day, Monday, September 7 

Columbus Day, October 12 

Sign up below to receive the Missouri Department of Mental Health, 
Division of Developmental Disabilities DDD Weekly newsletter by text or 

email and follow us on social media. 
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