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DDD Weekly

Director's Corner

This week, | wanted to share an update with you
about ConneXion. ConneXion is the name DDD
has given to the new electronic case management
solution we will implement statewide. DDD has
Support Coordinators that work directly for DDD or
work for various Targeted Case Management
(TCM) providers that contract with DDD to provide
the TCM service. Currently, some TCM providers,
including DDD, use a combination of paper and
electronic processes to complete case
management tasks, and others use electronic case
management systems, but those systems don’t talk to each other. Using one
electronic case management system statewide will reduce the time it takes for
Support Coordinators to complete many tasks, automate many workflows, like
plan approvals and service authorizations, increase consistency in service
planning, documentation, and authorizations statewide, and allow individuals
and families to have access to their records electronically through a patient
portal.

Director Sheila Wunning

DDD is working to select a vendor to work with the Division to build
ConneXion. Right now, the Project Team is scheduling vendor demonstrations
for September. Following these demonstrations, DDD expects to select a
vendor for a contingent award in October 2026. A formal project kickoff is
planned for April 2027. I'm really excited about this project and the efficiency
and consistency it will bring to DDD programs. Building ConneXion will take a
lot of work in close collaboration with all our partners, but together, we are up
to the challenge!

How to Use DDD Weekly

DDD Weekly includes links to webinars, training sessions, meetings and other
websites with additional information on the topics covered in DDD Weekly. If
you click on the blue text, it will direct you to another website where you can
sign up for the meeting, learn more about the topic, and more. New
information is added to the beginning of the newsletter. If you have questions
about using DDD Weekly, please email ddmail@dmh.mo.gov.
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Employment Service Tool Spotlight: Sample Service
Flow Process

Every employment journey is unique. The Sample
Service Flow Process provides a person-driven
framework that highlights key stages of the employment
process, best practices, recommended activities, and
supporting tools to use along the way. Rather than
taking a one-size-fits-all approach, employment service
providers can use this resource to map out a service
delivery process tailored to fit their organization’s structure, culture, and
funding agency requirements. The Sample Service Flow Process can also be
used to identify staff training needs, clarify roles and responsibilities,
strengthen quality assurance efforts, and promote a shared understanding of
services across an organization.

To learn more about how the Sample Service Flow Process can be used within
your organization, contact Employment First Missouri.

ThinkWork! is seeking adults with intellectual or
developmental disabilities and their families to share
stories about growth, advancement, and/or new
opportunities at work.

The study aims to highlight innovative strategies that help people build careers
and advance their employment goals. Selected participants will complete a
one-hour Zoom interview, and their stories may be featured on the ThinkWork!
Stories website. More information is available from Jen Bose

at Jen.Bose@umb.edu.

SB 1421 Provider Alert

A provider alert has been sent regarding Senate Bill 1421, which addresses
changes to fire safety regulations that will take effect January 1, 2028, for
sites/settings that require a State Fire Marshal inspection. Please review the
provider alert, sent by the DMH Director’s Office on behalf of the DMH Office of
Licensure and Certification, and direct any questions to the contact listed in the
alert.
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Employee of the Quarter Nominations Due by 10/2/26

Each quarter, DDD will highlight two employees who exemplify one of the DMH
Core Values.
¢ Quarter 1- January, February, March are accountability and
collaboration
e Quarter 2 - April, May, June are empathy and excellence
e Quarter 3 - July, August, September are inclusion and
innovation
e Quarter 4 - October, November, December are responsiveness and
transparency

Any DDD Staff member can nominate any other DDD Staff member for
Employee of the Quarter by completing the DDD Employee of the Quarter
Nomination Form attached and emailing it to laurie.arnold@dmh.mo.gov
before each quarter’s deadline. DDD Director Wunning will select one winner
per core value each quarter. The winners will be announced during the Coffee
Chat with the Director, as well as in the DDD Weekly publication,

and will be invited to a special celebration held at Central Office.

This quarter’s core values are empathy and excellence, and the submission
deadline is COB October 2nd.

As a reminder, you can also always give a quick shout-out to a staff member
on the Virtual Appreciation Station.
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Professional Development Opportunity: Technology in
Employment Community of Practice

We are excited to announce that the Technology in Employment
Community of Practice is now open to employment service providers and
support coordinators across Missouri. This community of practice is a
collaborative effort between Missouri Assistive Technology, the Division of
Developmental Disabilities, and Employment First Missouri. Meetings will
be held via Zoom on the first Thursday of each month from 1:00 to 2:00
p-m. Participation is free of charge.

The community of practice will focus on two key areas:
¢ Technology Solutions in Employment: Explore technology
tools and strategies that support individuals throughout every stage
of employment services, including workplace success and job
retention.
« Building Organizational Capacity: Learn practical
approaches for increasing your organization's use of technology
and supporting staff in developing confidence and competence with
technology. This track may be especially valuable for leaders,
managers, and supervisors responsible for staff development and
service quality.

Register here and join us for these upcoming sessions:
e September 3, 2026 | 1:00-2:00 p.m.
Technology in Employment Community of Practice: Getting
Started
e October 1, 2026 | 1:00-2:00 p.m.
Building Capacity for Technology: An Introduction

For questions or accommodation requests, please
email jessica.keenoy@umb.edu
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Previously Featured in DDD Weekly

MO HealthNet Record Review Request

On July 1, 2026, MHD requested records from July 1, 2025, through June 30,
2026, from the Division of Developmental Disabilities. Targeted Case
Management (TCM), Technical Assistance Coordinator (TAC) Supervisors will
be provided with a list of the individuals whose records are needed.

Records are due to MO HealthNet no later than Augqust 13, 2026.

The following records are required for review:

e A copy of the Level of Care (LOC) determination form covering the
current review period, plus the previous LOC, to determine whether the
LOC was completed within 365 days of the previous LOC.

e A copy of the Person-Centered Service Plan (PCSP) for the current
review period, plus the previous PCSP, to determine if the PCSPs
were completed yearly. Also, include any updated and/or revised
PCSPs for the current review period.

o Medicaid Waiver Choice Statement(s).

e Provider/Services Choice Statement(s) for all waiver services in the
plan.

e A copy of the tool/assessment as it applies: MAAS or any other
tool/assessment used to determine the LOC.

o CEMOR a copy of all service authorizations only covering this review
period.

e Support Coordinator Monthly reviews and/or Quarterly reviews.




Program of All-Inclusive Care for the Elderly (PACE)

Individuals enrolled in the Program of All-Inclusive Care for the Elderly
(PACE) are NOT eligible for any Medicaid-funded programs and services
through the Division of Developmental Disabilities (DDD), including Targeted
Case Management (Support Coordination), Home and Community-Based
Waiver services and DDD Health Home services. PACE is a comprehensive
health care, social, recreational, and wellness service that supports older
adults to live safely in their homes instead of nursing facilities. All needs must
be coordinated through the individual's PACE provider.

Engaging in Transportation Advocacy

Transportation is typically identified as one of the biggest barriers to
employment for people with disabilities. An important part of expanding
transportation options is connecting with and providing input and feedback to
transportation agencies. There are many opportunities in Missouri for
individuals with disabilities, service providers, and other stakeholders to
connect with those who are experts on transportation in their area and who are
making decisions about how transportation resources are used. The Missouri
Department of Transportation website has information on transportation
activities, public meetings, and contacts for each of the MODOT districts. Take
a look to learn more about transportation developments in your area. Reach
out to your district’s staff to learn more about transportation resources in your
region and how to get more engaged in the transportation planning process.

Missouri Tiered Supports Quarter 3: Newsletter

In the 3™ Quarter Tiered Supports Newsletter, we are putting the spotlight on
our Tier 2 Risk Prevention team. Follow the link to learn the primary functions
of Tier 2, who the Risk Prevention Consultants (RPC’s) across the state are,
and get an early sneak peek at the new personalized Tier 2 trainings coming
this fall! And join us at our Annual Tiered Support Summit on August 20th and
21st. Access the registration site in the newsletter and get more information!

Click here to access the quarter 3 newsletter.

Want to learn more about Tiered Supports? Click here to visit our website.
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Electronic Visit Verification (EVV) Hard Launch

On January 7, 2026, MO HealthNet (MHD) initiated the soft launch of claims
validation for services requiring EVV. During this phase, MHD claims for these
services were compared to visit data in the EVV Aggregator Solution (EAS).
DDD Provider Relations team has been working with providers since this time
to correct errors in reporting to ensure a smooth transition before the hard
launch phase.

The third phase of the hard launch will impact claims for services requiring
EVV delivered by DDD Provider Type 85 providers. This phase will begin on
October 1, 2026. At that time, claims submitted for services requiring EVV
without matching visits in the EAS will be denied.

Please see the EVV Hard Launch Provider Bulletin for more detailed
information.
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Employment First — A Shared Mission

It's especially exciting for the Employment First Missouri team to see service
providers across regions connect and provide mentorship, recognizing the
importance of working together to push the needle in improving employment
outcomes for people with Intellectual and Developmental Disabilities.

Hanna Harvill of Independence Center of Ste. Genevieve recently shared her
appreciation for Janice Hinson of Warren County Pathfinders.

"From the beginning of the Independence Center’s efforts to add Employment
Services to our contract, Janice and | connected and have continued to stay in
touch as our programs have grown. What started as a virtual introduction has
developed into an ongoing relationship where she has generously shared her
experience, resources, and guidance - including forms, documentation,
materials, and even opportunities for shadowing.

More recently, we were able to reconnect in person at the APSE Employment
University, where we had meaningful conversations about our internal
structures, including staffing, caseloads, job roles, and ideas around policy and
procedure development.

As | continue to grow in Employment Services, Janice has been an incredible
resource. Her willingness to collaborate and support another organization has
been truly appreciated. We are both aligned in our shared mission to expand
access to high-quality services and support as many individuals as possible in
achieving greater independence and success."

If you are interested in connecting with peers who
share an Employment First Mission, contact our
Employment First Team who can help connect
you. Employment First Missouri

Alt text for photo: Featured in the photo include
Hanna Harville (left) and Janice Hinson (right)
stand together smiling; Hanna wears a floral
dress, and Janice wears a pink V-neck shirt. Both
are smiling.
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Removal of Community Specialist (CS) and Individual
Directed Goods and Services (IDGS) in Response to
General Revenue Shortfall

The budget passed by the Missouri General Assembly and submitted to the
Governor for signature did not include funding for two services beginning

July 1, 2026: Community Specialist (CS) and Individual Directed Goods and
Services (IDGS). Therefore, CS and IDGS will be removed as services from
the Division of Developmental Disabilities (DDD). CS and IDGS will be
removed from the Home and Community-Based Services (HCBS) waivers
administered by DDD upon approval by the Centers for Medicare and Medicaid
Services (CMS).

Please refer to the corresponding Removal of CS and IDGS Memo and
Removal of CS and IDGS Provider Bulletin. Questions and comments
should be directed to ddmail@dmh.mo.gov.
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Quarterly, Semi-Annual, & Annual Incentive Reporting:
Value Based Payment Data Collection Reporting Is
Open

The Division of Developmental Disabilities (DDD) Value-Based Payment (VBP)
data collection system is open for State Fiscal Year (SFY) 2026 Quarter 4,
second semi-annual reporting, and annual reporting.

Quarterly reporting for the Employment Pay for Reporting, Registered
Apprenticeship, and Tiered Supports Level of Implementation is open and
covers the performance period April 1, 2026 — June 30, 2026.

Semi-annual reporting for the Direct Support Professional (DSP) Training
Levels, Electronic Visit Verification (EVV), and Remote Supports is open and
covers the performance period January 1, 2026 — June 30, 2026.

Annual reporting for the National Core Indicator (NCI) State of the Workforce
Survey incentive is now open and covers the performance period from the
survey's release through June 30, 2026.

The quarterly, semi-annual, and annual reporting periods will close August
15, 2026, at 11:59 pm CST. Data must be submitted and in complete status
within REDCap to be eligible for an incentive payment.

The VBP data collection platform, REDCap, captures requests and data entry
for the nine approved incentives. REDCap is a secure online data collection
tool that can be bookmarked as a website link or added to browser favorites.
To request user access, complete the REDCAP User Access Form.

Information about the VBP incentives, including data collection

and REDCap training, is located on the Division’s Value Based Payments
webpage. VBP questions may be submitted to the Division VBP mailbox

at DMHDD.VBP@dmh.mo.gov.
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East and Northwest Missouri Autism Projects
Family Flexible Assistance Program FY27 Funding
Announcement

The Family Flexible Assistance Program (FFAP) application period for FY27
will open on July 22, 2026, at 10:00 am (CST) for eligible individuals with
autism enrolled with the Division of Developmental Disabilities (DMH-DDD)
who live in the:

o East Missouri Autism Project (EMAP) region
e Northwest Missouri Autism Project (NWMAP) region

Applications close on August 20, 2026, at 11:59 pm (CST).

Please review your regional funding announcement and
the EMAP or NWMAP webpage for:

e Counties served

e Funding details

e Priority consideration information
e Application instructions and link

Important Reminders:

e Because funding is limited, submitting an application does not
guarantee funding.

e Apply only if you expect to use the full award amount during the
fiscal year.

e Funds must be used by June 30, 2027.

o Keep receipts for eligible purchases made on or after July 1,
2026.

e Award notifications will be sent in December 2026.

If you are unsure whether FFAP funding is needed or if a support/service is
allowable, please get in touch with the Office of Autism Services before

applying.

Helpful Resources
Before applying, review:
e FFAP Program Guide
e FFAP webpage
e Allowable Expense Quick Reference
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Tiered Supports Summit Registration is Open!

The Missouri Tiered Supports Summit will be held at the Wyndham Executive
Centerin Columbia, MO, on Thursday and Friday, August 20-21, 2026. The
Summit will include presentations from change agents from across the country
sharing experiences, resources, and implementation strategies, with keynote
speakers Dr. Ruth Anne Rehfeldt and Dr. Timothy Weil. Sessions will highlight
the community-level impact of Tiered Systems of Support and strategies to
maximize the implementation of evidence-based practices across
environments.

The early bird registration rate is $25. Register by July 1st to secure this rate.
After this date, the registration fee will increase to $35. This fee includes
continuing education. MBHC will provide behavioral health contact hours to
event attendees. The Department of Mental Health will be offering BACB®
CEUs.

Click this link to register.

Early bird special is 25.00!
@ DATES AND COST BREAKDOWN

Main Conference | August 20 - 21, 2026
Price: | Early Bird Rate: $25. Register by July 1* to secure this rate. After

this date, the registration fee will increase to $35.

LOCATION
Wyndham Executive Center
2200 1-70 Drive SW
Columbia, MO 65203
1-{}-{}, HOTEL RESERVATIONS

OvoOo|| Phone | 573-416-0447
0000|| online | Book Here

For more information, please contact Tier2@dmh.mo.gov.
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Missouri Open Door FREE Workshop Series

Missouri Open Door (MOD) hosts both a FREE Government Benefit and

a Technology Workshop Series. Each series offers a virtual monthly
workshop focused on a specific topic area. Each workshop shares ideas and
solutions that can be used immediately. These virtual workshops are open to
anyone who wants to learn more about the topic, is looking for a resource, or
needs help for themselves or someone they support.

The MOD Benefit Series focuses on Government Benefits and is held on
the second Wednesday of each month from 12:30 pm to 1:30 pm.

Upcoming workshop topics for 2026 include (click on each topic to register):

e August 12: How Medicare fits into Long-Term Care
e September 9: Show Me Home Program

e October 14: Medicare Open Enroliment for 2027

o November 4: Special Health Care Needs Programs

The MOD Technology Series focuses on assistive technology and other
items that can enhance daily life. The Technology Series is held on the fourth
Wednesday of each month from 12:30 pm to 1:30 pm.

o July 22: Comfort and Confidence for Personal Care

e August 26: Adaptive Crafting for All

o September 23: AT for Transitions: Are You Ready?

e October 28: Giving People a Voice with Low Tech AAC
o November 18: And the Award Goes To... Best AT of 2026

State Offices Closed

Labor Day, Monday, September 7
Columbus Day, October 12

Sign up below to receive the Missouri Department of Mental Health,
Division of Developmental Disabilities DDD Weekly newsletter by text or
email and follow us on social media.

QOM-=-6

g Get DDD Updates
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